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MANAGED What can | do with my
APPLICATION MAS hours?
SERVICES (MAS)

Where do we begin? This book was designed to highlight various scopes of enhancement projects that can be delivered
either as projects or using MAS hours. Although there is unigueness to every customers’ system configurations, this book
may serve as a guide to present ideas for enhancement or optimization in your systems following Go-Live.

This document is not intended to supersede the project estimation process but rather provide customers with an idea of
work effort and scope. Additionally, there are a few Post-Go Live projects we see customers do often that have been
included for review though those are indicated as T&M SOW type projects.

We hope this invigorates ideas for optimization!

Project Size Guidelines:
Small =0 -15 hrs
. Medium = 16 — 30 hrs Solutions

. Large = 31— 50hrs vistavu
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SAP Business One and Resolv Technical Support

Description: While your support needs can often be unpredictable,
the level of expertise, response time, and fee to address your
support requirements are very predictable. We take tremendous
pride in providing our clients with the highest level of services in
the industry. This is reflected in our leading NPS Score of 52.

Work Effort Includes:

» Functional and technical support on SAP Business One

* Functional and technical support on Resolv

» Functional and technical support on Approved Third Party
Applications

Scope of Work: Monday — Friday 8:00 AM to 5:30 PM
MAS Eligible: Yes
Project Size: Varies

End Value: Reduced resolution time and improved service levels.
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SAP Business One Database Layout Training

Description: Gain a better understanding of where key business data is
stored within your SAP Business One system, for the use of Query,
Report, Alerts and Dashboard Creation

Work effort includes:

«  Database Name and use

»  Database Field Names and use

«  System and Field Information in SAP Programs
*  SAP Query Wizard

Scope of Work: Functional & Light Technical

MAS Eligible: Yes

Project Size: Various

End Value: Process Automation, Improved Accuracy, Risk Reduction

|| SELECT DISTINCT

Filter Table

#  Field Rule
1 =

2 Item Mo.

3 Item Description
4 Item Description 2
In Stodk

Serial No
Batch No.
10 Item Group
11 Manufacturer
12 Bar Code
13 Ttem Cost
14 Last Evaluated Price  Equal
3 Last Purchase Price
£ Item Price Group

5
6
7 On-Order
8
g

= | =

c."Code" AS "Ttem Code",
c."Name" AS "Ttem Descrip|
SUM(c."Bal") AS "On Hand

SUM(c."val") AS "Inv. Valusg Cancel

Value

To Value

Item Code  Item Description
RO0D00Z Printer Paper A4 Recyded

LM4029ACA  LeMon 4029 Printer AC Adapter

100012 KG PC-to-Mac Transfer Kit

MRP_Childl MRP_Child1

MRP_BOM  MRP_BOM

C0o003 Computer Monitor 24™ HDML

AlJD012 Logitech Bluetooth Audio Adapter for Bluetooth Streaming

WT0010 Oculus Go Standalone Virtual Reality Headset - 32GB

CP10PO Samsung - Galaxy note10+ 512 GB - Blue (Verizon)

3160QDC2  Canon - EOS Rebel SL3 DSLR. Camera with EF-5 18-55mm IS STM Lens
200444408  Wide Ribbon Guide BP1

MDO002 HP - OMEN X by HP 24,5 LED FHD G-sync Compatible Gaming Monitor - Black
MDO00S HP - 25x 24,5 LED FHD Monitor - Gray,Green

LPOOD2 HP - LaserJet Pro M404n Black-and-White Printer

WTO006 Wufine Wearable Display by Amazon

ACO029 Apple Pencil - Black

STO001 WD - Easystore 8TB External USB 3.0 Hard Drive - Black

ACO00& ZAGG - InvisibleShield Ultra Clear Screen Protector for Samsung Galaxy
GPOD0O04 Eisco Garage Physics Pythagorean Theorem Puzzle Kit

[F- RN RN (T ST

e U ahhrhikEB

UNHENa Ty 1MV VaIe U Hana: Age UNITFTICE
36,633.00 82,714.37 226
4,252.00 22,946.46 5.51
4,019.00 96,930.00 25.17
4,232.00 11,512.50 2.60
4,290.00 58,268.87 13.03
4,096.00 437,750.00 111.90
111.00 1,666.11 15.01
113.00 22,587.57 199.89
32.00 5,615.68 175.45
12.00 5,074.00 429.09
40.00 1,560.00 36.50
50.00 10,945.50 218.99
35.00 3,546.55 101.33
35.00 3,261.65 93.19
109.00 21,691.00 199.00
105.00 5,761.80 54.87
284.00 9,481.85 36.13
88.00 1,204.02 13.26
118.00 2,950.00 25.00



SAP Business One Database Maintenance

Business

Description: Customers are generally recommended to refresh their Test
databases with a recent copy of Production at least once a year to

Create New Syst - , : :
Scsmoicisiaihn i FUX ensure that their test environments are as accurately reflective of
Data Source for New System Production as possible. This is to ensure that testing activities of new
System Type Test System v functionality, configuration, or enhancements are accurate against how
SO S e e w they may behave in a Productive setting. We also recommend
Data Source Sysiem ID:™ : . . . . . . Lo
S | refreshing test just prior to larger system integration projects kicking off
Downtime of Source System Work Effort Includes:
Downtime Nat Betore: ® 11.04 2016 T 1425 w | WET '
OK  Cancet « Coordinate the refresh process before, during and after, to ensure a
complete and cleanly refreshed test database.
T TErwm | Gewee B which % mopd e e * Update the environment to ensure clarity on Test environment for
tznant kznant bpps Irrohyed?
.-:,.::I;I,I-I; I-_:r_;l;h Friade live I:lli).u:! FHAKIE ::tll:“{]lnlc: it 1. tenpiny cleia Hu USe rS'
anlutinn profils 2. Level 0 dsta ; Master dsta rchaing the falosing objechs:
copy from test I Locations
menart {eor from: I Job definidons
oxisting or. orgamizatonal Strucune
productiac LW Transpsrt Lamcs
manart) W, Trarspart Zones
VI Bari diractory X
i o s o Scope of Work: database Maintenance
Emipty Pradictive :nl:hl mazmar | Mo Mo data wil be copled N L.
e i [ ) MAS Eligible: Yes
EmEpty bozk Test Inkial master | Mo Mo data will be coplzd Ho
femark (COL}
E Te=l LanAnl wilh Tesl Inbial masier | Tes Crly Sipapryg dals R N N
g g el ety | Project Size: Small
3 -sul.nl:h-n profile
B IC':E:flml-ml As el Erizd/ Tesl i Al sempmy Al mavien s s
1:1 copy of
m ﬂist T DTy T [ETET ] 1 F : i pralie wil be
‘s ey R S End Value: Complete and Cleanly Refreshed database
araf le
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Query Creation Training

Description: SAP Queries are utilized in numerous areas within SAP Business
One. This includes Alerts, Approvals, Dashboards, Reports and more. SAP
provides numerous Query Creation Tools that users can utilize to develop, store
and deploy within SAP Business One.

Work effort includes:

«  SAP Query Generator & Wizard

« Utilizing SAP Queries in Alerts & Approvals
«  Creating export of data with SAP Query

*  Calculations, Sorts and Groupings

MAS Eligible: Yes
Project Size: Various

End Value: Process Automation, Improved Accuracy, Risk Reduction

Note — No SQL script training will be provided in this session.
SAP Database Training is a recommended prerequisite.

Query Generator

L Select
Mame Description
P T0."CardCode’]
ormmM CardCode BF Code
OCRD CardName BP Name

CardType BF Type
GroupCode Group Code
CmpPrivate  Type of Business
Address Bill-to Street
ZipCode Bil-to Zip Code
Mailaddres  Ship-to Street
MailZipCod Ship-to Zip Code

From
QITM TO INNER JOIM QCRD T1 OM T0.CardCode =
T1.CardCode

Phonel Telephone 1 Where
Phone2 Telephone 2

Fax Fax Number

CntctPrsn Contact Person

MNotes Remarks

Balance Account Balance Sort By
ChedksBal Open Checks Balance

DMotesBal Open Deliveries/GRPO Bal:

OrdersBal Open Orders Balance

Grouplum Payment Terms Code

CreditLine Credit Limit Group By

My Sales Orders Not Delivered

-

3
-

3 AS "Delivery Date", TT0."OpenAmount” AS "Open Amount”, TT0."InsTotal" AS "Original Amount” FROM (SELECT

SELECT TTO."DocEntry" AS "Document Internal Key", TT0."DocNum” AS "Document Number”, TT2."CardCode" AS
"Customer Code", TT2."CardName" AS "Customer Name", TT0."DocDate" AS "Posting Date", TT0."DocDueDate"”

T0."DocEntry", TO."DocNum” , T0."CardCode", T0."DocDate", T0."DocDueDate", (T1."InsTotal" -
T1."PaidToDate™) AS "OpenAmount”, T1."InsTotal", CASE WHEN TO0."OwnerCode" IS NULL THEN TO0."UserSign"

# Decument Internal Key Document Mumber Customer Code  Customer Mame Posting Date Delivery Date Cpen Amount

1 =r 1282 = 1247 = C30200 Kodaline Electronics 10/15/2019 07/01/2016 320.75
2 = 1783 = 1248 = C80200 Kodaline Electronics 10/15/2019 07/02/2016 1,081.96
3 = 1236 = 1213 = C30400 Solsbury Hill International 10/04/2019 10/07/2019 1,199.97
4 =r 1237 = 1214 = C23900 Parameter Pet Products 10/07/2019 10/10/2019 9,539.79
5 = 1242 = 1216 = C30300 Elysium Lighting 10/10/2019 10/13/2019 2,997.00
6 =r 1245 = 1219 = C30000 Tech Center 10/10/2019 10/13/2019 3,897.00
7 =r 1246 = 1220 = C20000 Grohl & Hawkins International  10/10,/2019 10/13/2019 5,353.64
8 = 1247 = 1221 = £42000 Maximus Corporation 10/10/2019 10/13/2019 6,618.38
9 =k 1254 = 1227 = £42000 Maximus Corporation 10/11/2019 10/14/2019 5,560.99
10 = 1258 = 1230 = £40000 Amazon.com 10/11/2019 10/14/2019 9,530.63
11 = 1372 =r 1239 = C31200 Holocene Electronics 10/15/2019 10/18/2019 600,00
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Query Creation Services

Query Manager

Query Mamz= . .

I Description: Do you have a more complex query that needs to
Cuery Cab=gory . . . . .
Warehouse Management be created? Our Query Creation Services provides clients with
F Sy=tem

¥ Accounts Payvable

w Advanced Allcations
Flash Sale Wawe Sale Orders
Management Sales Orders

Orders by Damument Number

Sales Orders n Route - Lang [sand
Sale= Orders in Route - Marhatten
Sales Ordera in Route - Northern M
new rule
Alarts
Analyhcs
Appavak

AR Collechons
Billirg Quesries -

the skill set to help determine key requirements and
development of any level of a complex query to provide the
desired information required.

Work effort includes:
* Query requirements gathering
* Query development and deployment

Inventory Below Minimum

- | SELECT T2."WhsCode", T2."WhsName", T1."ItemCode", T1."ItemName", T0."OnHand", T0."MinStock",
centainer Manag 2 10,"MaxStock”, CASE WHEN T0."MaxStock” = 0 THEN T0."MinStock” ELSE (T0."MaxStock”- T0."MinStock™) END

4 v v v v ¥

Scope of Work: SDK Enhancement

Broker 3| AS "Replenishment Qty" FROM OITW TO INNER JOIN OITM T1 ON TO."ItemCode" = T1."ItemCode" INNER JOIN
Broker Seardh OWHS T2 ON T0."WhsCode" = T2."WhsCode" WHERE T0."MinStock” = T0."OnHand" ORDER BY T0."WhsCode",
Container Aecen T0."TtemCode"

¥ Dala Messerger

- MAS Eligible: Yes

- Equpment Rent # Warehouse Code Warehouse Name Ttem MNo. Ttem Description In Stock Minimum Inventory Maximum Inv...
List of ¥Warshoud 1 =02 California Warehouse =» AD0001  HP Jet Fusion 580 Color 3D Printer 159.000 200.000 [
- 2 =r03 MNYC Store = ADD0O01  HP Jet Fusion 580 Color 3D Printer 13.000 150.000 | 1 1 . H
x:‘::;i;;: 3 =03 MNYC Store = CL10000 Blue Towels 29,000 40.000 51 P rO_JeCt S |Ze‘ S ma | | B M ed l u m
_ 4 =03 NYC Store = DM101  Level Controller 48,000 50.000 151
Serial Numbers; i 5 =05 Toronto Store = A00001 HP JetFusion 580 Color 3D Printer 206,000 350,000 [
b Formatizd Sord 5 /e 03 Toronto Store = CL10000 Blue Towels 4.000 10.000 1
» Generdl 7 =08 3PL Warehouse = AD0001  HP JetFusion 580 Color 3D Printer 15.000 100.000 i
 GM PS5
w [rivenlary
[mweritory Aging

[mwentory Belov Minmum
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Inwentory Quantites
Slaw Stodk
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Dashboard User Training

\/

Description: SAP Business One has an extensive
library of predefined dashboards, KPI's, transaction
counts and other tiles that can be deployed on
individual’s desktop.

This session will train users on the various tiles and
related dashboards within SAP Business One and
how they can be configured with Common
Functions and Alerts within the Cock-pit

Work effort includes:

» Dashboard Library Review

e Creation of Common Functions
* Personalizing user Cock-puts

Scope of Work: User Training
MAS Eligible: Yes
Project Size: Small

End Value: Process Automation, Improved
Accuracy, Risk Reduction

F2000a
P2
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a
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11
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My Opsn AR Invoices

Top 5 Besi-Salling Mems by Sales Amount
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20000
43000
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Welcome to Pervasive Analytics Designer
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Dashboard Creation Services

Description: Utilization of Pervasive Analytics to create or modify
existing KPI's, Dashboards and Advanced Dashboards within SAP
Business One, utilizing predefined Queries.

Work effort includes:
* Understanding Dashboard Designer
« Creation of dashboard tiles and KPI's and implement for

users/roles/company
* Training

Scope of work: system configuration, dashboard design
MAS eligible: Yes
Project size: Small - Medium

End Value: Post-Implementation Support, process improvement

12
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Crystal Reports Creation and Deployment

Description: For some organizations, SAP Business One doesn’t have
standard forms/reports that are needed to support Business Units.
Thus, our team can work with your team to understand their needs
and create new reports. Example: Outgoing check templates,
customer Invoice forms, Sales Orders confirmations, etc.

Work effort includes:

+  Confirmation on scope of work for the identified reports.

*  Produce modified reports, testing with business users and edits
as required.

*  Deployment of these modified reports into SAP Business One
Production Environment.

Scope of Work: Report Creation using Crystal Reports
MAS Eligible: Yes

Project Size: Small/Medium

End Value: Report Creation

Lot Hlame Type
Sales Order Prepriied USA [Sysh PLD
AR Sales Order (Dhem ] - CR | Cryslal Reports
Orrfar Confinmertion [Syster) D
Sales Order Slank Stodk_USA (Sy PLD
Sabis Oirdlar [ERP) (Systar) PO
DOrder Confirmation [EhP) (Systen PLD

g

uBge

33331

ROAR0002 Dhewcripice

L= | seaech | Layouts |
Astmrsk Indicates [ Report  [wf] Layoud #  Leyout 1D
b Edmimmirsbon® = 1 RORMNKOL
} Fnancais® | 2 RDRIDOOZ
B CRM™ ¥ RDRI0A0Z
b CipportuniEet 4 RODRNKOS
w Gales - AjES T RDRINOT
B Saics Quotabion® &  RDRIDO0S
W Salen Order™
Siples Circler |
Order (Iterms} |
Ordor {Documant Summany}
Order {Pick]
Sl Oinder < Amsembly BOM Beport | o]
EE I 2m o
|| M Fepor

Sales Revenus Analysis

Ok
u Sakes gn‘?\.mm

L]
Last ""I’.EI’ Fresesne

FAR CEVELNL REROHTR S
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Form Modifications
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Currenl Page Mo 1 Talal Page Mo 1 Loom Factor: Whobe Page

Description: Often there is a need to update / iterate on existing
forms to maintain relevance to your business needs. Modifications
can help further clarify information for your suppliers or
customers, reduce manual effort to showcase data, and improve
overall processes. Examples of form modifications: updates to
company logo, eliminating unnecessary columns/fields, creating a
unique layout for a specific business partner, etc.

Work effort includes:

» Confirmation on scope of work for the identified forms.

» Produce modified forms, testing with business users and edits
as required.

*  Deployment of these modified forms into SAP Business One
Production Environment.

Scope of Work: Form Enhancement
MAS Eligible: Yes

Project Size: Small *depending on the number of forms and
complexity.

End Value: Form Modification

14
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Creating Advanced Alerts & Approvals

Description: Alerts and Approvals are two features within SAP
Business One, that can be the most beneficial to a company, but
are often underutilized.

This session will provide training on the creation of standard and

advanced Alerts and Approvals, to proactively run your business.

Work effort includes:

« Alerts Management & Creation

* Approval Management & Creation

« Utilizing User-Defined Queries to Generate Advanced Alerts
and Approvals.

Scope of Work: Digital Transformation
MAS Eligible: Yes
Project Size: Small

End Value: Improved communication and service levels.

Alerts Management - Alert Details

Mame aryl's PO was Received

Users Groups

[7] Hide Locked Users

5

AIS 09
AlertsSve

Alex Torras

Bii

Blil

Bill Levine

Baob Shone
Bobby Jones22
10 Brad Thompson
11 Bruce

WO e @ b L R g

Branch
Main
Main
Main
Main
Main
Main
Main
Main
Main
Main

@ Priority
Active  Query GRPO Added for Signed In User
[] Display Users with Assigned Alerts Only

MNaormal -

Open Saved Query

Departme
General
General
General
General
General
General
Sales
Production
General
Sales
General

Approval Templates - Setup

Name S0 Pay Terms Check

Description Sales Order Payment Terms Che

[] Active Resaolv
Active When Updating Documents Mot Generated by Approval Process
Originator Documents Stages Terms

Launch Approval Process:

O Aways
() When the Following Applies
Choose Term Ratio V...
O Deviation from Credit Limit Undefined Typi
O Deviation from Commitment Undefined Typi
O Gross Profit % Undefined Typy
O Discount %% Undefined Typ:
O Deviation from Budget Undefined Typi

Terms Based on User Queries

# Query Name

1 Sales Order Payments Terms differ from Customer Master
2
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Commission Report

Description: As the central repository for all sales and Query - Selection Criteria
accounting transactions, SAP Business One has the underlying Saies Employes Hams faua R
. H s H Posting Date Greater or Equal
data necessary to drive commission reporting. Often, e o e
organizations have specific calculations for determining sales List of existing values _ O x
. . . . oK Cancel
employee commissions, and could be based on a combination =N |
of data such as invoices and payments. Rather than performing — N, of Racerds
. . Diary man 1
manual calculations outside the system, a report can be DoSsts ok t
Ian O'Wal 1
developed to automate and simplify the process. o Chen :
Richard Gomez 1
Work effort includes: B :
» Discussion of desired commission calculation logic Sophie Kogg L
) i ) ) Tester Salesperson i
« Implementation of configuration changes as appropriate e s 2
« Development of reporting
* Carmiiidiics by feeeoices in Poating Date Cross-S8cton
Scope of Work: Report Development 5 [ P G Ty v o Ot B VAT b Bl o T oo o Wil B[ By
L 1EE 1 LEEE ED LEEEED = T.|||51|-.i|lu- 20000 :IEE.BS
MAS Eligible: Yes C ’. o e i i
w 4 106 1 T1EER IR FLEERZE £ Timn 5inghston L1003 tA LI ]
[EET ] = BETE BOS0 B Tirn Snglsion w1 (221
Project Size: Small/Medium > s . e S o e
8 ME4 . I3 EE IRACZEE = Tim Sngheten L0000 3453
9 EL 1 EE.0d B0 = Tin Singhkon 000 Eath
L o) 1 AL ] Az 3% = T Sinpheton a0 1434
[l 1 19612 196,12 = Tim Sngheton B (£
12 1IeS 1 S BEIR B ?m":-n;l!xr oM [8+3
o Ler 1 1o FLLID E rm:njn\:u- wom inn
End Value: Faster, more accurate, commission calculation. s J st i T Sagan oo st
L& 1 1 1Lpe0Es LLIG0 £% = Tim Singhators 000 LI
7oz 1 B0 3 =F Tim Sngheton il B3
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DM Message Master Data

Message Mumber (]
Mame Sales Order Acknowledgement
Message Type Transactional
General Redpients Email FTP
Body Attachment Activity Email Settings
Subject
ALL -
7 [5ad Sales Order [DocumentiMumber] Acknowlegement of Receipt
1 Docentry Message
b <IDOCTYPE html>
2  DocumentMumber <meta charset="utf-8">
3 DocumentStatus <head>
4 BPCode <£1?jad>
<body>
¢ [EIEEPRTE <table class="TFtable™>
6 ContactCode <>
7 DocumentDate <td dass="white” colspan="4">&nbsp; < /td>
& DocumentDueDate <td dass="OrderAck">Order Acknowledgement«ftd>

<ftre
2 DocwmentTotal

Printer SAP

HTML Repart

Format Text

10 Document Discount <ir dass="tr">
11 Document Tax Total <td colspan="6" dass="OrderAckTo">50LD TO<ftd>

<ftr=
12 Document Total Freigh' <'Ifh.>
13 MumAtCard <td colspan="4" dass="companyMName white">[Doc. BP Name] <td>
14 SlpCode <td colspan="2" rowspan="4" dass="companyInfo white">

<table style="width: 100%:">

15 Slp Name <trs
15 BPName <td dass="companyInfo2™=Order #: <ftd>

<td dass="ar2" =[DocumentMumber] < /td =
<ftr=

17 BPBalance

* Note: Requires Resolv Data Messenger Module for SAP Business One

HTML

5MS

Preview

Resolv Data Messenger Training 101

Description: Resolv Data Messenger is a module that you
can utilize to generate and transmit information, from
within SAP Business One to customers, vendors and other
partners via email, fax, text and FTP upload. This session
will train user on the features within Data Messenger to
create and deliver new messages from within SAP Business
One.

Work effort includes:

» Data Messenger Configuration & Scheduler
* SAP Standard Documents

« Text Formatting Templates

* Message Master Data Overview

+ (Creating Message

« Attachments & Activities creation

Scope of Work: Data Communication

MAS Eligible: Yes

Project Size: Small *depending on the number of forms and
complexity.

End Value: Improved operational efficiencies and increased
customer service levels.

17
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Resolv Data Messenger 201

Description: Learn how to take advantage of the powerful

technical features of Data Messenger to generate messages DM Meszage Master Datz - O
(Email, SMS, Print, FTP) based on custom rules and queries essestmes o ¥ hense Document tas o Prnte

Message Type ransactona
Work effort includes: Senera Recpiets emai v prner ap s
« Consolidated Messages and Groupings o Sndadboament o v
» Recipient Delivery of Messages based on User Rules — B ” Do
» Customized Attachments with SAP Business One data. o g EES

* Message Generation based on User Defined Query

Select T0. DocEntry™ As "DocEntry™, T, Dochum™ As "DocumentMumber”, T0, DocStatus™ As DocumentStatus™, T0, "CardCode” As "BPCode”, T0. "CntctCode™ As
"ContactCode", T0, "DocDate™ As DocumentDate”, T0, "DocDuebate”™ As DocumentDusDate”, TO, "DocTotal” As "DocumentTotal”, T0, SlpCode”™ as "SlpCode”, T3, SlpName™ as "Slp
Name", T2."CardName™ As "BPName”, T2, "Address™ As "Address”, T2, City" As "City", T2."State 1" As "State”, T2, ZipCode™ As "ZipCode”, T2, "Balance™ As
"BPBalance”, T4, firsthame™ As "EmployeeFirstiame”, T4, Tastilame™ As "Employeelastiame”, T4, jobTitle™ As "EmployeeTite™, T4, "email” As "EmployeeEmail”, T5. Tlame™ as
"ContactMame”, T5."E_MailL™ as "ContactEmail™ From ODLN TO LEFT JOIN OCRD T2 ON T0. "CardCode "= T2."CardCode™LEFT JOIN OSLP T3 OM T0."SlpCode™= T3. SlpCode"LEFT

S CO pe of WO rk- D ata M a n a g e m e nt JOIN OHEM T4 ON T0. "OwnerCode"= T4."empID"LEFT JOIN OCPR T5 ON T0."CntctCode”™= T5. "CntctCode"where T0. "DocEntry”™= @DocKey

MAS Eligible: Yes

Project Size: Small/Medium  actve
End Value: Improved communication and streamlining of
information

* Note: Requires Resolv Data Messenger Module for SAP Business One
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Development

Tenant

Test
Tenant

Wb

Customear

Core Solutions

> B
Admin

Lifecycle Management & Operations
Cloud Computing Infrastructure

Custom SDK Development

Description: Custom, or Software Development Kit (SDK) solutions, offer a variety of
configuration, enhancement, automation, or extension options for SAP Business One
to enable you to structure your system to align with your current business
requirements.

Some examples of customizations include:

*  Custom Approval Procedures/Workflows for Marketing Documents
*  Automatic Printing of Attachments with Selected Documents

*  Update Drop Ship PO Info Based on Sales Order

»  Processor to Automatically Update Documents

Work effort includes:

«  |dentification of scoping requirements
. Creation of automated routines, testing
*  Deploymentinto production

Scope of Work: SDK Enhancement
MAS Eligible: Yes
Project Size: Various

End Value: Process Automation, Improved Accuracy, Risk Reduction
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Description: Are you wondering whether your users are following
best practice processes? Do you have processes that feel too
manual? Gaps in what you are wanting vs. what is currently
happening? Need some advice to see if there is a better way? Book
time with a Business One expert to review your processes, identify
gaps, and discover recommendations for new feature adoption.
Areas for consideration: Financials, Sales, Purchasing, Inventory,
Production, MRP Administration, Project Management, etc.

Work effort includes:

« Review area of concern and any associated process documents.

*  Prep of system for showcase

* Review and discussion

«  Post assessment report to discuss findings and determine
possible solution.

Scope of Work: Process Assessment, Gap Analysis, and Findings &
Recommendations presentation

MAS Eligible: Yes
Project Size: Medium

End Value: Process Efficiency

~ BB
v

EXPERT ADVICE

Sell from stock

Sell from stock is for companies which sell materials
they produce or purchase to have them quickly on
stock

Outbound Deiivery ‘I‘“‘wl-

> F

Marketing-ta- Customer
“ menumn‘. -- " "

['® Poocess maniydwenby |
e g
Process wanly dwen by
a2 svalem

™ Pcessthal
communzales wif fid.
paty Sysiem

4 Pmceeswth msancen
inartiipls

| @ Relyed scenam
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Understand Integration
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Executive Alignment

Project
Management
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Ask a Business One Expert

Description: Would you rather just reserve some time to get a second
opinion? Need a suggestion? Reserve a block of time with one of our
Experts to review topics of your choice.

Work effort includes:
* Review submitted questions.

» Consulting services to help training on a new feature, answer
clarifying questions, review assumptions.

Scope of Work: Existing SAP Business One Product
MAS Eligible: Yes

Project Size: Small

End Value: Product Enablement
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Expanded Module Adoption

Description: Were there modules you didn't implement during your initial Go-Live?
Are you interested in further use of your ERP for other areas in your business? We can
support turning new modules on in your system through configuration, training,
process design, and deployment.

Work effort includes:

*  Review of submitted area of concern and any associated process documents.
*  Prep of system for showcase.

*  Review and discussion

«  Documented listing of suggestions.

Scope of Work: Implementation, Configuration and Training of other out-of-the-box
modules in SAP Business One and it's Apps

MAS Eligible: Yes
Project Size: Small, Medium

End Value: Expanded SAP Business One Product Adoption

Mobile
Technologies @
@ Management

& administration Analytics

/5/_ b Arcounting
| h B Financials

J;us;.-nai_;_\
=
\

4@@ .
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= ) :
p \Emmsd [0

Machine Learning
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Cloud
Technologies E ﬁ]
]
Internet of Things
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New Hire Onboarding

Description: Key resource change over? Incorporate time into their new
hire onboarding for us to help bring them up to speed. Training could
include system orientation, dashboard configuration, report generation,
department process reviews, and more.

Work effort includes:

Confirmation on scope of training

Prep work for showcase

Share standard documentation on relevant functionality
One-on-one coaching sessions

Scope of Work: Product Knowledge and best practices

MAS Eligible: Yes

Project Size: Small

End Value: Enablement
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Authorizations Review

Description: SAP Business One has the ability to control access
to specific screens, functions, and data at the user or user group
level. Our team can assist with an authorizations audit, and
provide recommendations for tailoring access control within
SAP Business One.

Work effort includes:

* Review of current General Authorizations and Data
Ownership Authorizations setup

» Discussion of desired authorizations changes

« Assistance with implementation of identified changes

« Data Ownership

Scope of Work: Consulting
MAS Eligible: Yes

Project Size: Small/Medium

End Value: More tightly controlled access to sensitive data and
functions.

Authorizations

[] Hide Locked Users

Users
ais09 - AIS 09
AlertSve - AlertSvc
alex - Alex Torras
Bl -Bli
Blil-Bli1
bill - Bill Levine
baob - Bob Shone

Bobby - Bobby Jones22
brad - Brad Thompson

bruce - Bruce

carlos - Carlos Andres
christin - Christine Roblet

dana - Dana Will

Copy Authorizations

Find MNext

Subject

» General

» Customization Tools
» Administration

} Finandials

» Opportunities
p Sales - AR

} Purchasing - AP
» Business Partners
» Banking

» Inventory

» Resources

}» Production

Max. Discount - Purchase

Max. Discount - General

Max. Discount - Sales

[] Max. Cash Amount for Incoming Payments

Apply Auth. to Back End

Authorization

Full Authorization
Full Authorization
Full Authorization
Full Authorization

Various Authorizations
Various Authorizations
Various Authorizations
Various Authorizations
Various Authorizations

Full Authorization
Mo Authorization
Full Authorization

100.000
100.000

Full Authorization

Read Only

Data Ownership Authorizations

Employees
Goodman, Daryl
Milton, Kate
Levine, Bill
Geldart, Bruce
Walsh, Ian
Keane, Jake
Chan, James
Gruskovak, Jacob
Bowens, lulie
Lemos, Leovardo
Butler, Jayson

Document
Business Partners
AfP Credit Memo
AfP Down Payment
AfP Invoice

AJR Correction Invoice

AfR Credit Memo
AfR Down Payment
AR Invoice
Delivery

Goods Receipt PO
Goods Return

Goods Return Request

Opportunity
Purchase Order

Peer

Full
Full
Full
Full
Full
Full
Full
Full
Full
Ful
Full
Ful
Full
Full

Manager

Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full

Subordinate Department Branch

Ful
Ful
Ful
Ful
Ful
Ful
Ful
Ful
Ful
Ful
Ful
Ful
Ful
Ful

Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full

BRead Only

Team

Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full

Company

Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full
Full

-
-
-
-
-
-
-
-
-
-
-
-
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Bank File Automation

Description: VistaVu Solutions has helped many customers automate the bank
file process. Bank files may consist of outgoing files to the bank with payment
instructions (such as a NACHA or Positive Pay Payment File) or incoming files

from the bank with account statements for reconciliation within Business One.

Work effort includes:

*  Develop a custom payment file to accommodate bank-specific
requirements, identifying scope requirements.

»  Creation of test files and processes, edits required and coordination with
bank contact if required.

«  Creation of integration processes between the bank and Business One to
automate the transmission of files.

»  Deployment of these customizations to SAP Business One Production
database.

Scope of Work: SDK & SAP Integration Framework
MAS Eligible: Yes
Project Size: Medium

End Value: Process Automation and Improved Accuracy and Risk Reduction
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» Mass Upload of Data
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Description: At times, there may be a need to mass upload data into

Business

CHEVROLET AVED SFEDAN Z007-2008

Business One as a result of a change in your business. Using data T T T e T
. . . CUTTOENS FENTEN YED HOLE P = ar 1 an i 0313
migration templates, we can support and guide users around data GUSAE  FEMER E L6 e " 1
. . . . . . SIS REOD BED o 1 123 NI IR
review, validation, cleaning, conversion, and test and productive ctvess e b L P : 1 wm wm oam
CUFDOCEFRA I-'F_.'H'.'I'mfl- A:i El : o - .
loads. This type of project can help get data into the system from R i i = . i
CTODEHA Teil BATE SE0an BED LI 1 an W 0N
|egacy data sources. CVMITINA RECISTOR SUPPOTT AED ar 1
CHEVROLET AVED 508G 2012-2013
] COE

Work effort includes: Samma o s Pt i
.l data f load e = e e T :
lent to extract data tor upload. Sy Rk o o :

* l|dentification and work “Cleaning/formatting data” for upload CHEVROLET CRUZE 30002013
flles ':-'.-‘FI.'{E FRONT DD0R LH i RS L] REREZEN i
. CUFLOEIFRA FRONT DOOH RH CRE w 1
) ) CNFLULIRLL FEAR DOTR LA e ] 1
* Uploads into test system for review. e s e = i

+  Edits and changes to files.
»  Final data loads into production systems

Scope of Work: Data Migration =
MAS Eligible: Yes §
Project Size: Medium/Large m

‘Solutions

End Value: Saved Time on Data Load, Data Accuracy, Reduction of : :
Risk 5 ; i :

Riibiiiiidiiiii
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Bin Locaton Content Lst
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Repart Launcher

Chery Launcher

Rarnakl

CE Status

Inweribary O

Right-Click Shortcuts

Description: Ever wish you could right-click from within one screen
and instantly access another? Our development team can build
shortcuts to the right-click context menus to facilitate usability
within your environment.

Work effort includes:

» Discussion of desired shortcuts

* Development and implementation
* Deployment into production

Scope of Work: SDK Enhancement
MAS Eligible: Yes

Project Size: Small

End Value: Improved efficiency navigating across screens.
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Setup of New Companies

Description: Is your business growing? Do any of your subsidiaries
require consolidated processes or practices with the rest of your
business? SAP Business One supports both multiple companies, as
well as multiple branches within a single organization.

Work Effort Includes:

 Identification of scoping requirements for new
entities/subsidiaries/companies

« Creation new Organizational units based on scoping
requirements, testing

*  Deployment into production

Scope of Work: New Company Implementation
MAS Eligible: Yes

Project Size: Medium, Large

Company Details

General Accounting Data Basic Initialization

Cheoose Company

O UserIn tim Password il Change User

Log on with Current Domain User

i Current Server HAMNADEB ~|NDB@10.100.64.30:30013 -
Database SBODEMOUS
[ Companies on Current Server
Company Mame & Database Mame Localization  Version
FV Master FYMASTER United States ¢ 1000180
OEC Computers SBODEMOUS United States ( 1000180

Find By:
() Company Name
(") Database Name

House Bank

Default Bank Country/Region UsA

Default Bank Bank of New York
Default Account No. 145-4267-6703
Default Branch Main

[ "] Install Bank Statement Processing

Enable Fixed Assets
Calculate Depreciation By Month -
["] Enable Multiple Branches

Mask Credit Card Number
Enable Advanced G/L Account Determination

Allow Selection of Any Account Type for Revenue Accounts
Enable Project Management
[] Enable Persanal Data Protection Management
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Configuration of Mobile Applications

Description: Do you need to gain visibility into your
business on the go? Business One offers a seamless
integration with its mobile apps so that you can still stay
connected to your business operations like track and
monitor approvals, submit timesheets, access project
cockpits, and review key business analytics. We support the
configuration of these applications as well as the end user
training.

Work effort required

« Configuration of mobile applications to meet customer
requirements
* End user training

Scope of work: SAP Business One Service App, Sales App
MAS Eligible: Yes

Project size: Small/Medium

End Value: Post implementation support

236 &=

SAP Business One Sales

R

Ticket Datails - Opon

Mot
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Vendor RFQ Automation

Description: Is your current RFQ process slow and time
consuming? Integrate your RFQ process into SAP Business One
where you can send RFQ's, compare different proposals, and
award approved suppliers to streamline your business process and
promote transparency.

Work effort required

» Scoping and configuration
» Testing and user training

Scope of work: Configuration
MAS Eligible: Yes
Project Size: Medium/Large

End Value: Process Automation, revenue protection
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Pick Pack and Production Manager Training

Description: The Pick Pack and Production Manager is a powerful
feature within SAP Business One, that provides users the ability to
create customized rules for the creation of SAP Pick List

Work effort includes:

* Bin Location Structure

« Understanding Auto Allocations, Receiving Bins and
Restrictions

* Modifying Bin Location Codes

Scope of work: Professional Services
MAS eligible: Yes
Project size: Small/Medium

End Value: More efficient warehouse operations and layout

Pick Pack and Production Manager - Selection Criteria

Selection Criteria Name
Status Open | Group By Document -

Manage Sales Orders
[] Production Orders

[] Reserve Invoices
|:| Inventory Transfer Requests

From To
Shipping Type - -
Posting Date 01/01/2020 04/14/2022
Delivery/Due Date
Customer
Fulfillment % 100,000 100,000

Sales Order No.
Required Date

A A4 4 44

Pick Pack and Production Manager

T

Released | Ficked |

Find Document Number

Trans. T...
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR

OO00000000000000c

BB R R R R R e ® N oW kW N ey

Doc. ... BP Code a BP Name Shipping Type  Doc. ... Delivery/DueDate  Mumber Description
= 1659 =» C10002 Atanticus 12252020
= 1206 = C20000 Grohl & Hawkins International UPS Ground 10/05/2019
= 1279 = C20000 Grohl & Hawkins International UPS Ground 12252020
= 1403 =r C20000 Grohl & Hawkins International UPS Ground 02/13/2020
= 1534 = C20000 Grohl & Hawkins International Own Truck 12{14/2020
=¢ 1560 = C20000 Grohl & Hawkins International Own Truck 12/25/2020
=¢ 1360 = C23900 Parameter Pet Products Fedex EM 12/21f2019
= 1367 = C23500 Parameter Pet Products Fedex EM 12/18/2019
= 1471 = C23500 Parameter Pet Products UPS Ground 04/24/2020
= 1472 =r C23900 Parameter Pet Products UPS Ground 04/30/2020
=r 1478 = C23900 Parameter Pet Products UPS Ground 05/26/2020
=¢ 1434 = C23900 Parameter Pet Products UPS Ground 12/25/2020
= 1435 = C23500 Parameter Pet Products UPS Ground 06/122020
= 1486 = C23500 Parameter Pet Products UPS Ground 06122020
= 1302 =r C25000 Star Company UPS Ground 12152019
= 1543 = C25000 Star Company FedEx Internatio 02/05/2021

t&. Release to Pick List Create
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Pick Tickst Rube

FAul= Hams

Hud= Descnabor &
Rul= Type Quary

Transactan Cetaids

Cuery Dtails o (Wi e Fick for Sngle Trem Orders -
Pidk Aciion ==, [Group by Te=m -
Scheduler =g Immeciats Frocessng -
Artive [

Pick Ticket Rules Custom Allocation Rules - Setup

Custom Mame Walmart Bins Available Query Parameters:

Custom Description I} Item Code is @ItemCode
Warehouse Code is @WarehouseCode
Document Internal Key is @Dockey
Document Object Type is @0bjType
Document Date is @DocDate
Document Line is @LineNum
Document Release Quantity is @ReleaseQty
Card Code is @BPCode
User Code is @UserCode

g Acines B Aoz bons JFlizes]

Sl vk Leis By

Costem Al Dotk B B Wit

ool b=l Or ey Fammrsa bz

* Note: Requires Resolv Advanced Allocations Module for SAP Business One

Query Columns Must Be:
1-Item Code

2 - Warehouse Code

3 - Bin On Hand Quantity

4 - Bin Internal Number Entry
5 - Bin Location Code

Resolv Advanced Allocations Training

6 - Bin UoM Conversion {not required)

Prch Lk Cerraban Pasormuss

Aol Algac Lan

Prck Lt Detuks

Description: Advanced Allocations is a powerful tool that
provides the capability to create SAP Pick Lists based on a
wide range of user-defined rules and queries.

Work effort required

» Creation of Custom Allocation Rules
*  Pick Ticket Pick Actions and Rules

* Query Design

» Scheduler

Scope of work: Configuration
MAS Eligible: Yes
Project Size: Varies

End Value: Process Automation, increased efficiencies
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Business One Bin Management

Description: Bin Locations within SAP Business One provide much
more than storage of inventory items in uniqgue bin locations.
Gaining a better understanding on the properties of bins, can
make your warehouse layout and processes more efficient and
organized.

Work effort includes:

* Bin Location Structure

« Understanding Auto Allocations, Receiving Bins and
Restrictions

* Modifying Bin Location Codes

Scope of work: Professional Services
MAS eligible: Yes
Project size: Small/Medium

End Value: More efficient warehouse operations and layout

Bin Location Master Data

Warehouse Zone/Aisle
=01 =rAl
Bin Location Code 01-A1-5141

Bin Location Properties

Inactive

Receiving Bin Location
Description

Item Weight

Mo, of Items
Alternative Sort Code
Minimum Qty
Maximum Weight

Item Restrictions
UoM Restrictions
Batch Restrictions

Transaction Restrictions

Section/Bay/Unit
=51

O
Picking - Fast Moving Items
275,968.372kg

85

50

Maone
Mone
Mone

4444

Mone

— O

Level fShelf Unit

L1
Exdude from Auto. Alloc, on Issue O
Item Qty = 258,856,172
Mo, of Batches/Serials =3 980
Bar Code A1S3L1
Maximum Qty

Last Updated On



Advanced Bin Management with Resolv WMS

Description: With Resolv WMS, SAP Business One Bin

*x EILUKESE! - x| . . .. . .
e p— P ——— - S . Locations are extended with additional functionality to
e (CEEE— 5 ke i further automate your warehouse.
[~ L zsbor Fropersar [ o ,_ = .
;:w'::rr1 arwian Farurde Fom Ak Al on Toae [ :!_":';:; Losaten - - Work effort reqU|red
. fodot St . = * Understanding Bin Reservations, Bin Replenishment
f—— Sl S — « Cross Docking and Staging Bins
——— 5 . « Utilizing Quality Control and SAP Business One Bins
achiemches - =
Tr arcass bon Py b o - Lurat Lpmlalind Son . 3
s Scope of work: Configuration
e Cortmled =i frminent Seraity B Lirooni ol . .
MAS Eligible: Yes
— . Project Size: Small/Medium
el 07
v Rzpdeishrecnl Seurce
L] Sashan End Value: Process Automation
“ m Harage i Locations Mzt Bin Lawndan Dodas
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* Note: Requires Resolv WMS Module for SAP Business One 34
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Cost Accounting Enhancements

Description: Associating revenues and expenses with specific business
units or departments does not require setting up new accounts in the
Chart of Accounts. Instead, such tracking can be managed through
the cost accounting features in SAP Business One. Our team can
assist with the setup of dimensions, cost centers, and distribution
rules which will allow use of the native cost accounting reporting in
SAP Business One. Already using the cost accounting features? We
can also assist with the creation of User-Defined Values (UDV's) to
automatically set the distribution codes on documents according to
pre-defined rules.

Work effort includes:

«  Discussion of cost accounting requirements

«  Configuration of Dimensions, Cost Centers, and Distribution
Rules

« Creation of UDV's as appropriate

* Assistance with master data updates

« Training on related setup and reporting

Scope of work: Professional Services
MAS eligible: Yes
Project size: Small/Medium

End Value: Simplify chart of accounts and improve profitability
reporting by business unit or department

Cost Centers - Setup

Effwctacn From o017 2002

NY_B

HKew York Branch

Branch

L[]

R ==

Cost Center Report - Selection Criteria

Drerapciiazen Bramch ol

() Teenplabe

(%) Cant Cartar From Ta

Soat Code From To

Duw Cabe From Q101 3002 To 13313022
Poating Date Frem  guio1/a002 To Dk 30"A00 2
Dizcusrd Dabe Free  01/01,2022 Te 12/31/2002
Surary of Crgributan Rulis

[ project n

[] surmmary by Sort Code

[[] Exchuds Cising Ealarcs JEs

[ Hide Cost Centers with Mo Posting

o Posting
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Bill of Materials (BoM) Modification

Bill of Materials Management - Selection Criteria Description Support the mOd|f|Cat|On Of the Bl” Of Mateﬂals (BOM)
Managament Task Change 501 Lines : Fields in line with specifications advised by the customer through
seagdte o . assessment and analysis meetings. This includes addition of fields,
BOM ltem Group From ~ITe default display and layout, print views, etc.
BCOM Type -
BOM Warehouse Mo. From To
BOM Distr. Rule From To 1 .
oo From To Work effort includes:
Routed: (%) Yes ) No
CoteStace From o «  Analysis of current system BoM, analysis of requirements
oo . - * Implement new parameters, configuration.
Specify Properties for BOM Lines to Be Changed . Form temp|ate adjustments_
D‘h * Deployment of changes made to Production Business One
d Froduct Ha. = WD usmaky L Viarehouse =0l b
[Jch Fzm:\esmnm Aeriame me R Price List Buying Groups v database
[]ch F::'rr..‘- = Preduction L :w-.:.m
hd Freducbon S Cost Fropect
Egh Flanred Svarsge Frocuchon Sos 1.0
[ ch
[ ch Contents Altachmens
Clchy s s e pespin ity et b Scope of Work: SDK Enhancements
[[Jchi 1 Routestage ] FIFSt Routing Stage ﬂ
| [l oo e = 0 4| .-
4 R -jnmcn:-; :u'\i.'-t'ln:rhfi?:n- 1 | Hesisr =:>n:- MAS Ellglble: Yes
S e ?;?:“:ﬁr‘::‘;r:?r 1 Eadnes = 0L
& i T T == = Project Size: Medium
8 Text = Addbonal Text for Kit
End Value: Report Enhancement, data source enhancement
“ m Product Proe hethrk
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Integration Discovery Study

Description: Do you manually enter data from one system to another?
Are there risks of human error that require addressing? Book time to
review your integration landscape to identify where Boomi could
replace or optimize existing integrations or manual work as the
middleware. Following our review process, we determine
recommendations on integration architecture between systems for
consideration.

Work effort includes:

»  Review of System Landscape and Key business processes.

» Integration access research for point solutions i.e., identification
of available connections.

*  Produce recommendations report

Scope of Work: Integration Build
MAS Eligible: Yes
Project Size: Large

End Value: Integration Discovery and Multi-Project management,
process improvement

ENGAGE

CONNECT

RUN

Boomi
Flow
AP

Wik Mons
Applicationg
Diata

e SEAES

|

*[ radE
e —

Existing
e, Enterprise
CATARASE
T et Systems
o
! WHENTITY
B Lo '
AT ClowdiSaas
laas/Paas
F Or-présmide
n g ¥ G by Dirvicod

Irtegration via Bosimi Floss, AoemSpheee
platform andfor Cusbom servoes
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Third-Party Integration Services

Description: Implementing system integrations is a great way to
improve efficiencies, reduce redundancies and improve
timeliness and accuracy in data. Whether you are looking to do
simple single system connections or implement a larger
Integration strategy, our integrations resources can assist your
teams with these projects.

Our team of integration experts offers XML, EDI, Flat File and
Webservices API Integrations.

Work effort includes:

Review and Analysis of Integration scope
+ Investigation into Required work

» Support / Training around work

Scope of Work: Development Resource Augmentation
MAS Eligible: No
Project Size: Small/Medium

End Value: Reduced process time and improved accuracy of
information.
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> EDI Integration Services
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Description: Setting up EDI integration workflow between
trading partners can introduce efficiencies that allow for Customer Configurtion —
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End Value: Instant Inventory Update, Process Automation,
Time Saving
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E-commerce Integration Services

Description: Support the integration of sales orders from third
party e-commerce applications like Shopify, Focused
Impressions etc. into Business One for a more streamlined
process. Also includes the integration of third-party databases
with SAP Business One, so for example, a supplier contract
agreement in the database triggers the creation of a Purchase
Order in Business One.

Work effort includes:

* Identification of scoping requirements

« Creation of Integration workflows, field mapping, schedule
routines, testing

* Deployment into production

Scope of Work: Integration Enhancement
MAS Eligible: No
Project Size: T&M SOW

End Value: Process Efficiency
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