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Freight Management

SAP Business One allows you to create Quotations, Sales Orders, Deliveries, and A/R Invoices.,
but along the way, orders must be shipped. Many companies use separate computer systems
or web services for UPS, FedEx, US Postal Service, and LTL carriers. Maintaining multiple
databases for customer addresses and entering information for each shipment is time-
consuming and a likely source of errors.

The Resolv Freight Management module serves as a bridge between SAP Business One and the
carrier shipping systems using Web Services to communicate to the Carriers directly inside of
SAP and Resolv. The data is transmitted to the carrier’s system and labels are created and
printed without having to leave SAP.

Resolv Freight Management also includes a Rate Shopping feature, which allows operators to
view shipping rates by various carriers and shipping options, from within the Sales Quote or
Sales Order screen. This enables them to provide accurate estimates of shipping charges to
customers ahead of time.

In addition, you can utilize Resolv Freight Management Mobile which will allow users to scan
pack on a web enabled handheld device or PC, utilizing SAP’s Fiori interface.
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Setup

There is some setup involved before Freight Management can be used. The screens for
configuration are located primarily under the Administration > Resolv Setup > Resolv Freight
Management menu, however there are also some standard SAP screens that require some
setup.

Resolv Setups

Freight Management Configuration

Administration > Resolv Setup > Resolv Freight Management > FM Configuration

There are 3 tabs on this screen; Processing, Shipping, and Carriers.

Processing Tab

Freight Management Configuration

Processing Shipping Carriers
Shipping Type Handling Header il
Set Attention To Marketing Document Contact -

[7] Use BP Emazil/Phone When S0 Blank

Default Shipping Profile I -
Receiver Account Mow Pricrity Crder | Lockup From
1 Customer ﬂ
F Contact ﬂ
3 Ship To
Set Reference 1 To Do Not Sat -
Set Reference 2 To Do Not Sat -
Find Packing Slip By Packing Slip No. -

[] Aute Create Delivery

I:l Auto Create Invoice
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Shipping Type Handling

Set Attention To

Use BP Email/Phone
When SO Blank

Default Shipping Profile

Receiver Account No.
Priority

Set Reference 1 To

Set Reference 2 To

Find Packing Slip By

Auto Create Delivery

resmlv

This is what tells Freight Management which Shipping Type field
on the Sales Order to use when creating our Packing Slip. If you
choose LINE, then each document row’s Shipping Type will be
considered when packing and shipping. If you choose HEADER,
then only the Shipping Type on the Logistics tab will be
considered when packing and shipping, ignoring the individual
document row’s data.

Choose how you would like to set the Attention To on
shipments; Marketing Doc Ship To Address ID, the BP Default
Contact, the Marketing Document Contact, or None.

Enable this option if you want the packing slip to use the
Business Partner’s general email address and phone number
when those same fields are blank on the SO/RI

When a marketing document does not have a shipping profile
set, this default one will be used when creating the packing slip.
Note, setting this field is required.

There are 3 places that you can enter a customer’s Carrier
Account Number in Freight Management: the BP itself, a specific
Ship To, or a specific Contact. Use the up and down arrows to
place these in the order you would like them to be used when
shipping. Freight Management will then use this order to
determine which Carrier Account Number to use when
shipments are set to Bill Receiver.

Note, this also applies to third party addresses and account
numbers when shipments are set to Bill Third Party.

Choose which field whose value you would like FM to set as
Shipment Reference #1

Choose which field whose value you would like FM to set as
Shipment Reference #2

Choose the default field for finding documents when you are in
the Packing Slip screen

Check this box if you would like the system to create your
Delivery automatically after your shipment is completed.
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Auto Create Invoice Check this box if you would like the system to create your
Invoice automatically after your shipment is completed.

Shipping Tab
Freight Management Configuration — 0O X

Processing Shipping Carriers

Allowi Partisl Shipments
) Without Warning
(®) Warning Onhy
) Block Shipping

Use Package Dimensions

() Required
(=) Cpticnal
) Mever
Default Package Type o
Enable Scale Custom i
Vendor ID (922 Product 1D (8003
[] Preview Shipping Cost
[[] Dissble Pack All (FM Mcbile Onbe)
Creste SAP Packaging on Delivery
[] Automstic Standard Pack
Allow Partial Some companies may decide that the actual contents of each package
Shipments for shipping do not matter, only the number of packages. If this is the

case, then you can choose to allow partial (or empty) packages when
shipping, either with or without a warning to the user. If you do not
want to allow this option at all, then you can choose the Block Shipping
option (with or without a password to override the block on a per
shipment basis). If no items are packed, FM will create your
delivery/invoice with all the items on your packing slip. If only some (or
ALL) items are packed, FM will create your delivery/invoice with only
those items that are packed.
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Use Package
Dimensions

Default Package
Type

Enable Scale

Preview Shipping
Cost

Disable Pack All
(FM Mobile Only)

Create SAP
Packaging on
Delivery

Automatic
Standard Pack
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Note, if you are using serialized or batched items that are Issue by Bin
(and you do not have Resolv WMS) then you will have to pack
shipments that contain those items.

You can choose to send your package dimensions to the carriers along
with your other shipping information. There are 3 options for this new
feature; ‘Never’ means the dimensions will not be sent; ‘Optional’
means that if your package has the correct dimension information
(meaning length, width, and height all in the same UOM) it will be sent,
otherwise it will not; Required means that you cannot ship unless all
packages have the correct dimensions.

Choose an SAP Package Type to be the default package for rate
shopping and shipping when your SAP Item Master Data does not have
its own packaging defaults

The packing slip screen can now integrate with a USB scale connected
to your local SAP Client PC. You will see a few prest options as well as a
“Custom” option that should allow you to utilize whatever scale you
want by entering the deviced Vendor ID and Product ID from Windows.
If you need assistance getting this info see the scale section in the
Appendix of this document.

This option allows you to preview the shipping cost in the packing slip
before you ship. That way if it seems more expensive than you thought,
you can contact your customer or change the shipping method before
continuing.

This option will disable the pack all button in Freight Management
Mobile and force users to pack items individually

Check this option if you want the packaging data transferred from the
Resolv FM Packing Slip to the standard SAP Packing Slip tables when
the delivery/invoice is created

Check this option if you would like your Packing Slips automatically
packed using Resolv FM’s Standard Packaging method (discussed later
in this document) when a Packing Slip is created

5|Page Resolv Freight Management User Guide



resmlv

Carriers Tab

When you purchase Freight Management, you also must purchase Carrier licenses for the
number of Carriers you are going to want to ship with. This tab allows you to choose which
Carriers will be licensed and active to shipping in Resolv.

Freight Management Configuration

Processing Shipping Carriars

Carrier Licensed
ups
FEDEX
usps Il
Endicia
Pitney Bowes

DHL
Puroclator
Estes
Wards Il

XPO Il

ABF Il
Holland Il

UPS Freight
FedEsx Freight

Uber
Total Licensed: 10 of 10
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Additional Charges

Administration > Resolv Setup > Resolv Freight Management > FM Additional Charges

Additional Charges are used to add various charges to your customer deliveries. While they can
be basic calculations such as the shipping cost from the Carrier, they can also be something
more complex as you will see with the options below.

Note that the sum of all Additional Charges on a shipment will be what is charged to the
customer on the delivery document. If there are no Additional Charges on a Packing Slip, then
nothing will be charged on the delivery.

Additional Charges - Setup — 0O x
Code Shipment Cost Plus 10%
Name Shipment Cost Plus 10%%
Create Opticn Additicnal Expense -
Expenss Code = |Freight x
TItem Code
Criteria
Mininum Document Amount 0.00
Mzximum Document Amount 0.00
Ahweays Charge Recsiver O
Add to COD Amount |

Single Charge per Base Document [

Calculation

Basis Option Shipment Cost -
Basis Ttem Group Code

Mininum Basis Amount 0.00

Maximum Basis Amount 0.00

Calculation Opticn Basis * Amount hd
Percant 0,000

Amount 1.10

Minimum Charge Amount 0.00

Maximum Charge Amount 0.00

Enter the following information:
Code Enter a code for this charge

Name Enter a name for this charge

7|Page Resolv Freight Management User Guide



Create Option

Expense Code

SAP Item Code

Minimum Document

Amount

Maximum Document
Amount

Always Charge Receiver

Add to COD Amount

Single Charge per Base
Document

Basis Option

resmlv

Select the method of adding the charge:
e Additional Expense — enter as a freight-type charge in
the footer of the SAP Marketing Document
e |tem — enter as a separate row in the body of the SAP
Marketing Document

If the Additional Expense option is selected above, select the
SAP freight code to use for this charge.

If the Item option is selected above, enter the item code to use
for the charge.

Enter the minimum order amount if needed. If the order is less
than this amount, the charge will not be incurred.

Enter the maximum order amount if needed. If the order is
greater than this amount, the charge will not be incurred.

If this box is checked then this additional charge will be used
even when the shipment’s Bill Transportation setting is
something other than “Shipper” (this will be further explained
later in this document).

Check this box if you want this additional charge to be added to
the COD amount of your shipment

Check this box if you only want this full additional charge
amount to only be charged on the first shipment of a document

Select the basis for the calculation of this charge. This is the
value that will be used in the calculation option selected below:
e Shipment Cost
e Shipment Value
e Order Value
e Number of Packages

e Weight
e Volume
e Quantity

e Order Expenses
e |tem Group

8|Page Resolv Freight Management User Guide
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Basis Item Group Code If the basis is ltem Group, this is the item group that it will
trigger a charge.

Minimum Basis Amount Enter the minimum basis amount if needed. If the basis amount
is less than this amount, the charge will not be incurred.

Maximum Basis Amount Enter the maximum basis amount if needed. If the basis
amount is greater than this amount, the charge will not be
incurred.

Calculation Option Select the option for how to calculate the charge (Note: The *
indicates multiplication):
e Basis Only
e Stated Amount
e Basis * Percentage
e Basis * Percentage + Amount
e Basis + Amount
e Basis + (Basis * Percentage) + Amount
e Basis * Amount

Percent If the calculation option requires a percentage, enter the
percentage.
Amount If the calculation option requires an amount, enter the amount.

Minimum Charge Amount This is the minimum amount that should be charged for this
additional charge. If the calculation comes to less than the
minimum, then the minimum will be charged.

Maximum Charge This is the maximum amount that should be charged for this

Amount additional charge. If the calculation comes to more than the
maximum, then the maximum will be charged.

9|Page Resolv Freight Management User Guide
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Examples of Additional Charge Setups

Example 1: Actual Freight Charge

Additional Charges

Code Shipment Cost

MName Shipment Cost

Create Option Additional Bxpense h
Expense Code = |Freight -
Ttem Code

Criteriz

Mininum Document Amount 0.00

Maximum Document Amount 0.00

Ahways Charge Recsiver O

Add to COD Amount O

Single Charge per Base Document [ |

Calculation
Basis Opticn Shipment Cost w
Basis Item Group Code
Mininum Basis Amount 0.00
Mazcimum Basis Amount 0.00
Calculation Option Basis Onby hd
Percent 0,000
Amount 0.00
Minimum Charge Amount 0.00
Maximum Charge Amount 0.00
Add

Code Actuzal Charge + 10

MName Actual Charge + 10

Create Option Additional Expenss -
Expense Code =3 | Freight -
Item Code

Criteria

Mininum Document Amount 0.00

Mazccimum Document Amount 0.00

Ahwzys Charge Receiver O

Add to COD Amount O

Single Charge per Base Document [

Calculstion
Basis Option Shipment Cost hl
Basis Item Group Code
Mininum Basis Amount 0.00
Maccimum Basis Amount 0.00
‘Calculstion Option Basis + Amount *
Percent 0.000
Amount 10,00
Minimum Charge Amcunt 0.00
Maximum Charges Amount 0.00
Add

10| Page Resolv Freight Management User Guide



Example 3: Flat Rate Shipping

cnal Charges - Setup

Code Flzt Fes 22

ams Flat Fe= 22

Create Option Additional Expense il
Expense Code = | Freight hd
Item Code

Criteria

Mininum Document Amount 0,00

Maximum Document Amount 0,00

Always Charge Recsiver O

Add to COD Amount O

Single Charge per Base Document [ |

Calculstion
Basis Option Shipment Cost bl
Basis Item Group Code
Mininum Basis Amount 0,00
Mazcimum Basis Amount 0,00
Calculation Opticn Stated Amount hd
Percent 0,000
Amount 22.00
Minimum Charge Amcunt 0.00
Maximum Charge Amount 0.00
Add

Code FF Crver 500

Name FF Ower 500

Creste Option Additional Expense i
Expense Code = |Freight b
Item Code

Criteriz

Mininum Document Amount 0.00

Maximum Document Amount 4‘3’9.954
Ahways Charge Recsiver O

Add to COD Amount O

Single Charge per Bass Document ||

Calculstion
Basis Opticn Shipment Cost ol
Basis Item Group Code
Mininum Basis Amount 0.00
Maximum Basis Amount 0.00
Calculation Opticn Basis Only ol
Percent 0.000
Amount 0.00
Minimum Charge Amount 0.00
Maximum Charge Amount 0.00
Add

11| Page Resolv Freight Management User Guide
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Example 5: Charge 2% of the Shipment’s Value

Additional Charges - Setup

Code 2% of Shipment Value

Name 2% of Shipment Valus

Crests Option Additionz| Expenss i
Expense Code =F |Freight hd
Item Code

Criteria

Mininum Document Amount 0.00

Maxdimum Document Amount 0.00

Ahways Charge Receiver O

Add to COD Amount O

Single Charge per Base Document [

Calculstion

Basis Option Shipment Valus i
Basis Item Group Code

Mininum Basis Amount 0.00

Madimum Basis Amount 0.00

Calculation Opticon Basis * Percentage hd
Percent 2.034
Amount 0.00

Minimum Charge Amount 0.00

Maximum Charge Amount 0.00

Example 6: Copy Charges from Sales Order

When using this, the Expense Code field is very important because that is the one the additional
charge is going to look at on the Sales Order to determine if it should copy it from the SO to the
Delivery. Note, if you are going to use Rate Shopping, and want to have the charge copy to the
Delivery from the Sales Order, then make sure the Expense Code field matches the one you set
up in your Shipping Types (which we will discuss later)

12| Page Resolv Freight Management User Guide
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Additional Charges

Code Copy From Szles Ordar

Namea Copy From Sales Order

Create Option Additional Expenss i
Expenss Cods = |Insurance -
Item Code

Criteriz

Mininum Document Amount 0.00

Maximum Document Amount 0.00

&hways Charge Recsiver O

Add to COD Amount O

Single Charge per Base Document [

Calculstion

Basis Opticn Crrder Expanses el
Basis Ttem Group Code

Mininum Basis Amount 0.00

Maximum Basis Amount 0.00

Calculstion Option Basis Only -
Percent 0.000

Amount 0.00

Minimum Charge Amount 0.00

Maximum Charge Amount 0.00

13| Page Resolv Freight Management User Guide



resmlv

Carrier Setup

Administration > Resolv Setup > Resolv Freight Management > FM Carrier

Before you can set up your carriers in Resolv, you will need to make sure you have a shipping
account setup and configured to work with web services for them. You will need to contact
each carrier individually to setup your account and log in information for shipping and rate
shopping (if you choose to add it).

*See the Appendix at the end of this document to help you with the correct URLs

Carriers - Setup -0 x
Carrier Name FedEx
Carrier Type FEDEX bl
Account Number 1231312 H
Rate Shop URL https://visbeta fades.com:443 web-services/rate
Rate Shop Max Weight 150
Rate Type List Rate [Published) *
Ship Service URL https://vsbeta fedesx.com: 443/ vweb-services
Ship Service License asquisagwied
Ship Service Mater 11212312
Ship Service Password -
Tracking URL http://fedes.com/Tracking Faction=track &tracknumber_list=<TRA{
Label Output Type Portable Network Graphics el
#  Service Level Code Service Level Description
1 FEDEX_2 DAY ¥ FedEx 2 Day
2 FEDEX_2_DAY_AM ¥ FedEx 2 Freight AM
3 FEDEX_E<PRESS_SAVER T FedEx Express Saver
4 FEDEX_GROUND ¥ | FedEx Ground
5 GROUND_HOME_DELIVERY ¥ FedEx Home Ground
& | FIRST_OVERNIGHT ¥ | FedEx First Owver Might
7 | PRIORITY_OVERNIGHT ¥ | FedEx Pricrity Ower Might
8 STANDARD_OVERMNIGHT ¥ FedEx Standard Over Night
3 EUROPE FIRST_INTERNATI{ ™ Eurcpe First International Pricrity
10 INTERNATIOMAL_ECONOMY ¥ FedEx International Economy
11 INTERNATIOMAL ECONOMY ™ FedBEx International Economy Distribution
12 INTERNATIOMAL_FIRST ¥ | FedEx International First
13 INTERMATIOMAL PRIORITY ¥ FedEx Internationzl Pricrity
14 INTERNATIOMAL_PRICRITY_ ™ FedEx International Pricrity Distribution

Carrier Name Enter a name for this carrier record

Carrier Type Choose the actual carrier from the drop-down list. When you
select it from the drop down it will ask if you want to
automatically import this carrier’s service levels. If you say
Yes, it will save you from having to enter them manually on
the bottom part of the screen. It will also make sure you have
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Account Number

Rate Shop URL

Rate Shop Max Weight

Rate Type

Ship Service URL

Ship Service License

Ship Service User

Name/Meter

Ship Service Password

Tracking URL

Label Output Type

resmlv

the correct codes for each Carrier’'s Web Service program. If
the codes here do not match what the Carrier is expecting,
your shipments will have issues.

Enter your company’s account number for this carrier. Note,
there is a ... button to the right of this field that will open a
secondary window and allow you to enter in additional carrier
account numbers and licenses per warehouse if need be.

Enter the complete URL to be used when checking rates from
this carrier if rate shopping is to be used.

Note, rate shopping might need to be purchased as a service
from your carrier. Please contact them with any questions.

Enter the maximum weight per package that is allowed for
rate shopping from this carrier

Choose whether you want to use List (Published) or Customer
(Negotiated) Rates

Enter the complete URL for the carrier’s web services to be
used when shipping packages.

Enter the License provided to you by your carrier for your
Web Services/Shipping account

Enter the user ID provided to you by your carrier for your Web
Services/Shipping account

Enter the password provided to you by your carrier for your
Wed Services/Shipping account

Enter the complete URL for the carrier’s tracking services. This
will allow you to track your packages for this carrier inside of
Resolv

For some carriers, you can select the file type you want for
the label. Note the ZPLII file type is suggested but will only
work with a Zebra printer.
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Shipping Profiles

Administration > Resolv Setup > Resolv Freight Management > FM Shipping Profile

There are certain shipping options that carriers allow such as requiring a signature or which
account to bill the shipping charges to. Setting up Shipping Profiles will allow you to have these
options set the way you want for specific customers, ship-to’s, contacts, or even Sales Orders.
We will see later how to assign these Shipping Profiles when setting up Business Partners or
creating Sales Orders, but for now we will go through how to set up the Profiles themselves.

Shipping Profiles - Setup

Code W

MNams I

Ship From Address Source Warehouse hd
Elind Shipment O

ITR. Shipping Type UPS Ground hd
Eill Transportation To Shipper hd
Eill Duty and Tax To Shipper b

Split Duty and Tax
Saturday Delivery Allowed
Emnazil Notification
Signature Required

Adult Signature

COD Shipment

COD Secured

Usz Declared Valus
Include Return Label

OOoOoROOOoOon

# Additional Charge Code  Description

1 Shipment Cost Plus 10% ™ Shipment Cost Plus 10%
2  Copy From Sales Orde ™ Copy From Sales Order

Enter the following information:

Code Give the Shipping Profile a code; something short to help users
choose it
Name Give the Shipping Profile a name; this can be a longer description

of the profile code

16| Page Resolv Freight Management User Guide



Ship From Address
Source

Blind Shipment

ITR Shipping Type

Bill Transportation To

Bill Duty and Taxes To

Split Duty and Tax

Saturday Delivery
Allowed

resmlv

Select the ship from address for this Shipping Profile
e Company Details
e Branch
e Warehouse
e Third Party

Check this box if you want the Ship From Address Name to be the
BPs Name when creating a packing slip using this profile

Select the default Shipping Type for shipping ITRs through FM
when using this profile

Select the default charge type for this Shipping Profile. This
indicates who the carrier will bill for the freight charges (and
possibly the Duty, see Split Duty and Tax below).

Shipper Gets account number from carrier setup.

Receiver Gets account number from the BP Master
(based on your FM settings for Receiver
Account No. Priority we saw earlier)

Third Party Gets account number from the Third-Party
Ship To Address Book which we will see later
on (this is also based on your FM settings for
Receiver Account No. Priority we saw earlier)

Select the default type of billing for duty and taxes. The drop-
down choices are the same as the Bill Transportation To option:
e Shipper
e Receiver
e Third Party

Check this box if you want to split the duty and taxes so that the
Duty gets charged to the same account number as the
Transportation, and the Tax would then be the only thing charged
to the Duty and Tax account number

Check this box if you want to allow deliveries on Saturday for this
Shipping Profile. Note, carrier’s may only allow Saturday
deliveries in certain instances so check with them if you have any
guestions.
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Email Notification

Signature Required

Adult Signature

COD Shipment

COD Secured

Use Declared Value

Include Return Label

resmlv

Check this box if you want email notifications to be sent from
your carrier for this Shipping Profile. Note, an email address must
be present in the Business Partner Master Data for this option to
work.

Check this box if you want a signature required for this Shipping
Profile

Check this box if you want an adult signature required for this
Shipping Profile

Check this box if you want shipments using this profile to be
considered COD Shipments allowing non-secure payment means.
Please check with your Carrier to see which options are
considered non-secure.

Check this box if you want the shipments using this profile to be
considered COD Shipments only allowing secure payment
methods. Please check with your Carrier to see which options are
considered secure.

Check this box if you want to export the declared value for
insurance purposes

Check this box if you would like a return label to also be
generated when shipping a packing slip using this profile.

The bottom half of the screen will be where you add the additional charges you want to
associate with this profile. Right-click and choose Add Row to begin choosing which additional
charges you want to assign (you can add as many as you need). Note, if you do not add any
additional charges, nothing will be charged to the customer when the delivery is created.

Remove
#  Additional Cl =

Add Row
1 Shipment Cc - Plus 1006
2 Copy From S Delete ROW e order
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Reports

Administration > Resolv Setup > Resolv Freight Management > FM Reports

As a company, you may have only one warehouse, or you may have multiple; you may have one
shipping station, or several; you may have one set of printers, or printers for each user. The
reports screen allows you to be as general or specific as you want to be with the forms and
printers for Freight Management. Let us look at the fields you will use to set them up.

Reports - Setup — 0O X
Report Type Carrier Shipping Label bl [] Enable Automatic Printing
Warehouse All Warehouses
Carrier UFS - [] &M carriers
User Code All Users

Lzbel Path or Report File )\test10w\SAP_Path_Folders|Freight Management u
Printer \\pri-adsync HPM402 u

[ use User Default Printer If Defined

Report Type Select the Report Type you are configuring. Note, if you want this report
definition to automatically print, select the Enable Automatic Printing
checkbox.

You have the following options:

e Carrier Shipping Label — This is the shipping label that the Carrier
will send back to you (see appendix for additional configuration
info for printing carrier shipping labels)

o Non-Carrier Shipping Label — When you ship using a method that is
not linked to one of your FM carriers, this is the shipping label that

will be used

e Packing Slip Report — This is a report that you can send with your
shipments that outlines the shipment’s information

e Package Label Detail — This is a label that you can print by package
that will show the details for the items in said package
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e Carrier International Documents — This is the additional documents
that the Carrier may send back to you when shipping
internationally (like a Commercial Invoice for example)

e Freight BOL — This is the Bill of Lading that your LTL/Freight Carrier
will send back to you

e Haz Mat Shipping Paper (FedEx Only) — This is an additional form
you can print when shipping Hazardous Material via FedEx. It
requires special paper to be printed on that can be gotten from
FedEx

e Haz Mat Certification (FedEx Only) — This is an additional form you
can print when shipping Hazardous Material via FedEx. It requires
special paper to be printed on that can be gotten from FedEx

e Paperless NAFTA Document (UPS and FedEx Only) — This gives you
the option to create your own NAFTA Crystal Report that FM will
print and upload to the Carrier

e Paperless Commercial Invoice (UPS and FedEx Only) — This gives
you the option to create your own Commercial Invoice Crystal
Report that FM will print and upload to the Carrier

Warehouse Choose the specific warehouse for the selected Report Type or choose All
Warehouses if the same printer and report layout will be used across your
warehouses.

Carrier This option is only available for the Carrier Shipping Label Report Type.

Choose the specific Carrier or choose All Carriers if the same printer and
label file path will be used across your carriers.

User Code Choose the specific user code for the selected Report Type or choose All
Users if the same printer and report layout will be used for everyone.

Note, as we will see later in this document, there are already printer fields
for FM in the SAP User Setup screen. You can use them to assign a specific
report and label printer for each of your users without having to create an
individual Report Setup record for them.

Because of this, there are only 2 reasons to choose a specific user here in

this Report Setup screen. The first is if you want to set a specific report file
path for individual users. The second is if you want to use this field in
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conjunction with the warehouse field and set up different printers for the
same user but in different warehouses.

Label Path or  This field serves a dual purpose. When you are setting up your Carrier

Report File Shipping Label, this field is used to set a path for the folder your carrier
label images will be saved in during shipping. This folder will hold the label
images that the Carriers send back through the Web Services. This can be
any folder you want, but it is recommended to be a network folder that the
SAP client machines will have read/write access to.

For all other reports, this field will be the path to where the actual report
file is located.

Printer Browse to and select the Windows printer that you want this FM Report to
print to

Use User Check this box if you would like the FM printer fields in the SAP User Setup

Default Printer screen (which we will discuss later) to be used instead of the printer defined

if Defined in this setup. For those who have those user printer fields set, it will use

their printer; for those who do not have them set, it will use the printer you
defined here in this screen.

Note, you can delete a report setup, by right-clicking on the screen and choosing Remove.
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Shipping Types

resmlv

Administration > Setup > Inventory > Shipping Types

There are a few fields we need to set on the standard SAP Shipping Types screen for Freight
Management to work correctly.

Shipping Types - Setup

Maotor Express
UPS Red
Fedex EM
Fedex ON
UPS Ground

Ao s w e

oOooooo

Carrier

Service Level Code

Rate Shop Expense Code

FedEx One Rate

Mame Web Site  Ship Rental ITR in FM || Service Level Code  Rate Shop Expense Code  FedEx OneRate  Carrier

03 1 uPs

A4 4 4 4 4 4

OOooOod

Select the Freight Management carrier for this shipping type

Select the carrier service level for this shipping type. There is a
magnifying glass button in the field you can use to look up your
options.

Select the SAP Freight Charge to be used when selecting a Rate
Shop option. There is a magnifying glass button in the field you
can use to look up your options. Note, this will add the charge to
your marketing document, but you still need to create an
additional charge, so it is copied to the delivery.

Check this box if this SAP Shipping Type should be considered a
FedEx One Rate service type. For additional information on
FedEx One Rate please contact FedEx.
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Business Partner Master Data

Business Partners > Business Partner Master Data

Freight Management adds several fields to the Business Partner Master Data screen. The fields
are seen on the User-Defined Fields panel, the Contact Persons tab, and the Addresses tab.
They can all hold different values that are specific just to them (BP, Ship To, or Contact).

User-Defined Fields Panel

Business Partner Master Data

Code Manuzl
MName

Foreign Name
Group

Currency

Federal Tax ID

Tel1

Tel2

Mobile Fhone
Fax

E-Mail

Web St
Shipping Typs
Password

C20000
Norm Thempsen

Customer ¥

4

Construction
US Dollar -
US25-387634

Genera| Contact Persons| Addresses Payment Terms

(610) 5653000

(610) 555-9032
info@norm.com
vevevi.norm.com

UPS Ground ol

Payment Run| Accounting| Properties| Remarks| Attachments| AR Collection| eDogs

— O x EKINOEE - x|
Lecal Currency L4 Hide from Order To Cash No |
Account Balance BP Price Group

Deliveries
Ordars
Oppartunities

Assign Tracking To

UPS Account #

Fed Ex Account #

Fed Ex Freight Account #
DHL Account #

Purolstor Account #
Shipping Profile

L4844

5E,681.76
1,168.65
140,685.85
g

]CS"NTZP“"" Nom Thomgson Default Third Party Address
Review Cycle Days
$ Buying Target

Remarks Weight Buying Target
Rec Qty Prefic

Sales Employes Sales Mansger -

Enter the following in the Business Partner User-defined Fields panel:

Shipping Profile

UPS/FedEx/Etc. Account #

Default Third Party

Address

Enter the Shipping Profile for this customer

Enter the corresponding Carrier account numbers for this
customer

Click on the list picker button in the field to bring up the list of

third-party address/accounts from the address book and select
the default for this BP. If you do not have any set up yet, select
the new option to create one (we will discuss this a little later).
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Gen.. | Contact Pers... Addresses| Payment Terme| Payment Run| Accounting | Properties| Remarks | Attachments| AR Collection eDoc:
w Bill to Ship To Show Location in Web Browser

Bill To BP Price Group

Define New Ship-To Name Thompson Construction
+ Ship To Phone Number

Ship to Email Addrass

Define New Residentizl or Commercial Commercial il

UPS Account # 123121

Set as Default
Address Verification

Fed Ex Account #

Fed Ex Freight Account #

DHL Account #

Purclstor Account #

Shipping Profile = v
Diefault Third Party Address

Enter the following information in the Ship To’s on the Addresses tab:

Ship-To Name

Residential/Commercial
Shipping Profile

UPS/FedEx/Etc. Account #

Default Third Party Address

Email Address

Phone Number

If you fill in this field, then it will be copied into the
AddressName?2 field on the Sales Order, which then will be
used as the Ship To Name when shipping with your carriers.
If left blank, FM will use the BP Name instead.

Select “Residential” or “Commercial” for this address.
Enter the Shipping Profile for this specific Ship To

Enter the Corresponding Carrier account numbers for this
specific Ship To

Click on the list picker button in the field to bring up the list

of third-party address/accounts from the address book and

select the default for this Ship To. If you do not have any set
up yet, select the new option to create one (we will discuss

this a little later).

Enter the shipment notification email address for this
specific Ship To

Enter the phone number for this specific Ship To
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You may also notice there is a button labelled Address Verification on this tab. If you highlight
an address and select this button, Freight Management will connect to your carriers and verify
the address. Note, if you have more than one carrier, it will first ask you which carrier you want
to use for address verification.

Systemn Message

Perform Address Verification with this Carrier? @

o

If it finds an alternate address it will display it for you. If you want to use the address it found,
you can click on the Choose button to update the data in your Ship To.

List of Valid Addresses

Rank MNames Strest Block City State  Zip Code Country  Classification
1 &40 BELLE TERRE RD STEB PORT JEFFERSON NY 11777-1936 us 'Comim

NOTICE: UPS assumes no lizbility for the information provided by the address validation functionality. The address validation functionality does not support
the identification or werification of cccupants at an address,

Note, you may need to contact your carrier to make sure your account includes address
verification.

25| Page Resolv Freight Management User Guide



Contact Persons

resmlv

Gen... Contact Pers... Addresses| Payment Terms| Payment Run Accounting Properties, Remarks Attachment=| AR Collection eDocs

Amanda Costner

MNorm Thompson
Diefine Mew

E-Ma=il norm.thompson@norm.com
E-Mail Group L
Pager

Remarks 1

Remarks 2

Password

Country of Birth v
Date of Birth

Gender v
Profession

City of Birth

UPS Account # 1231212

Fed Ex Account #

Fed Ex Freight Account #

DHL Account #

Purclator Account #

Shipping Profile = Tw

Defzult Third Party Addres:

Set as Default Doc Delivery [7] Block Sending Marksting Content n
Active
Personal Data Protection

Status None

Enter the following information on the Contact Persons tab:

Shipping Profile Enter the Shipping Profile for this specific Contact Person
UPS/FedEx/Etc. Account # Enter the corresponding Carrier account numbers for this
specific Contact Person

Default Third Party Click on the list picker button in the field to bring up the list of

Address third-party address/accounts from the address book and select
the default for this Contact Person. If you do not have any set up
yet, select the new option to create one (we will discuss this
next)
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Third Party Address Book

As mentioned earlier we have the option to set shipping account numbers and addresses from
a Third Party. To use this option, you will have to create entries in the Third-Party Address
Book.

To get to the address book, pull up the Business Partner Master Data screen, find one of the
Default Third Party Address fields, and click on the list picker button.

SAlpping FroTie

Defzult Third Party Address

[ . N T . S

This will bring up the Third-Party Address Book window. To create a new address book entry,
click on the New button at the bottom.

List of Third Party Address Book — O X

Find |

# C.. Na.. Bu.. A.. A.. A.. Ciy Po... | C... | C... |C.. |C... |W.. |Fe.. | D.. |P..

That will open the Third-Party Address Window. Once in here you can fill in all the necessary
fields (including the BP if you want this Third Party to only be available for this BP) and hit Add
to save it to the address book. Note, double check that the Third-Party Zip Code matches the
Zip Code the Carrier has on file for this Third-Party account. Also, make sure to use the 2-letter
code for the Country as that is what the Carrier is expecting.
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Third Party Address Book

Cade Walsh Systems Mo Walsh Systems
Business Partner C20000 Address Line 1 30 Rockerfeller Plazs
Address Line 2 Address Line 3

City New: York State/Provinge NY

Postzl Code 10018 Country us

Contact Name Ian Walsh Contact Phones

Contact Email iwalshi@achieveits,.com UPS &ccount Mumber ].B4L'J_].Z|

Fed Ex Account Number DHL Account #

Purclstor Account #

Once it is added | can select it as my Default Third Party Address for either my BP, Ship To
Address, or Contact Person. If you need to edit the third-party address book information you
can just click on the gold arrow to open the window and make your changes.

Package Types Setup

Administration > Setup > Inventory > Package Types

Freight Management uses the standard SAP Package Types. These will be used to create
standard packaging on Sales Quotes and Sales Orders for Rate Shopping as well as for packaging
items in our packing slips (which we will see later).

Package Types - Setup

# Type Length Width Height Volume Volume UoM Weight
1 Bioec 16" 12" g 1,535 i ¥ 80z

2 Pallet 40" 40" 4" 6,400 ci ¥ | tlb

3 Container 40 10 10 4,000 of | 1,000LL
4 Barrel -

s | d -
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Item Master Data Setup

Inventory > Item Master Data

Freight Management uses several fields from the Item Master Data for packaging. These fields
include weights, sales units of measure and sales package types.

It is important to enter this information if you intend on using Rate Shopping. If even one item
on a quote or order does not have weight or sales packaging information set up, Rate Shopping
can only be completed by manually packing and entering a scale weight.

Itern Master Data

Ttem No. Manual | psd01 Inventory Ttem
Description Poland Spring - Sparkling Water - Lime (UoM Group) Sales Ttam
Forsign Name Purchass Itam
Ttem Type Ttems - [] 1s Quality Check Required 7
Ttzm Group =¥ Baverages x
UoM Group =¥ |Baverages *|(2  Bar Code Bottle n
Price List Base Price - Unit Price Primary Curns™ Ecttle -
Pricing Unit Ecttle -

Generzl Purchasing Data Szles Data Inventory Data Planning Data Production Data Properties Remarks Attachments
Sales UsM Cods spack Length 4 .|
Sales UoM Name 6pack Width 5
Items per Sales Unit 3 Eottle Height E

Volume 578 [=} b
Package Type Box Weight 5lb
Quantity per Package 2
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Sales UoM and Package Types

Ttem Mo ps001 UoM Group =+ Bewverages Inventory UoM Bottle
Sales UoM Package Types
Ecttle Box
Gpack Pall=t
Case ‘Container
Fall=t Barrel
Add Rows Add Rows
Set a5 Default Set as Default
Unit Mame &pack Qty per Package 5
Ttems per Unit 1| épack = & Bottle
Sales UoM Dimensions Package Twpe Dimensions
Length 12" Length 16"
Width & Width iy
Height 5 Height 8
Volume 5% ci - Volume 1,536,000 ci bl
Weight sLb Weight 80z

For international shipments, you may need to send additional fields like Country of Origin or
Tariff Number/Harmonized Code.

We added a UDF on the Item Master for Country of Origin. If there is a value in this field, FM
will use it for your shipment; if it is blank, it will use the country code for your ship from
warehouse.

For the tariff number/harmonized code, we will be using the corresponding number from the
Iltem Master Data Customs Group for the items being shipped. If there is no value, then nothing
will be sent.
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Frcing Unit Ecttle v WMS Batch 2 Label
General Purchasing Data Sales Data Inventory Data Flanning Data Production Data Properties Remarks Attachments WMS Deetzil Label
Batch Attribute #1
e #
Preferred Vendar - Baich Attribute 2
Require Details Scan
Mfr Catzlog No. - - .
Customs Groups - Setup —
Purchasing UoM Code n
Purchasing UsM Nams £ Name Number |Customs  Purchase | Other | Totsl  Customs Allocation Account C.
Ttems per Purchase Unit 1 Eotty
1 Customs Exempt |0
packsgs Type m e f
Quantity per Package i
I
Customs Group Customs Exempt ™
Tax Typs Regular Tax b
User Setup

Administration > Setup > General > Users

As mentioned briefly, there are Freight Management printer fields on the standard SAP User
Setup screen. You can use them to assign a specific report and label printer for each of your
users without having to create an individual FM Report Setup record for them. Note, the printer
setups here will be used for all warehouses so if you want to setup different printers per
warehouse for a user, you will have to use the FM Report Setup screen instead.

But just because you set printer names into these fields here does not necessarily mean they
will be used. As we saw above in the FM Report Setup screen, there was a checkbox called “Use
User Default Printer if Defined” which determines if these fields here are even looked at. When
that box is checked, the report will use these fields here in the SAP User Setup screen if they are
defined. If the box is not checked, then these fields here are ignored.

Gensrsl Services Display
Bind with Microsoft Windas Account
Emplay=s = [O'Walsh, Ian d Remove DM History Ne hd
E-Mail SMTE Login Liser Name
Mobile Phone

Mobile Device 1D

Faox

Branch Main |
Department General |
Groups

SMTP Login User Password

Password

Password Never Expires

[[] Change Password at Mext Logon
[] Locked

FM Lzbel Printer \\pri-ad\ZEBRA|

[[] Enable Setting Integration Packages

FM Report Printer
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Procedures

The following sections describe the procedures used in Resolv Freight Management.
Note, procedures may differ a little bit if you are using Resolv Warehouse Management in

conjunction with Resolv Freight Management. See the Freight Management Mobile section in
this guide for additional procedure topics.

Sales Quotes and Sales Orders
For the purposes of this document, we will use Sales Orders, but the Freight Management fields

used on Sales Orders are the same in Sales Quotes. So, if you use Sales Quotes, you can begin
there, if not then you can start with a Sales Order.

Standard SAP Fields

There are several standard SAP fields that are relevant to Freight Management.

Contact Person

If in the FM configuration, you chose your attention to be set to the Marketing Document
Contact, then make sure you select the correct contact person.

Sales Order

Customer = C20000

Nzme Cantaroodt Componants-TIAL
Contact Person = Def Contact 1D il
Lustomer ket. No.

BP Currency %

Branch Corporate ¥
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Shipping Type

Depending on your configuration settings earlier, the Shipping Type is handled either at the line
or header level. If you have chosen to use line level, make sure all lines on your document have
the shipping type set appropriately since these are the shipping types used during shipping

Branch Corporate i

Contents Logistics Accounting Rental Electronic Documents Attachments

Item/Service Typs Ttem bl Price Mode

# “reight 2 Tax (LC) Partial Delivery  Fres Text| Shipping Type | Items per Unit OGS Branch
1 1 Local Delivery ™ £.000000

] UPS Ground 0.000000

If you have chosen to use header level, make sure that the shipping type field on the Logistics
tab is set appropriately since this is the shipping type used during shipping.

Branch Corporate il
Contents Logistics Accounting Rental Electronic
Ship To &40 Belle Terr= Rd.
-

Port Jeff Port Jefferson NY 11777

=
gl To 232 3ind Ave
Bil To 2 ¥ | 2nd City 22222

e - |
Shipping Type UPS Ground il
Shipping Profile = |0 [ .. |
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Ship To

The information in the SAP Ship To fields will be used when shipping your packages. Make sure
they are filled in correctly to ensure proper delivery through the carrier services.

Eranch Corporate - Branch Reg. No. CORP
Caontents Logistics Accounting Rental Electronic Documents Attzchments Dorument Delivery Packing
Print Picking Shest
Ship Te 40 Belle Terre R, [] print Picking :
Languags English -
Paort Jeff bl — 5
Port Jefferson NY 11777 [[] Procure Non Drop-Ship Ttems
UsA - Procure Drop-Ship Items
Bil T HrTind Eve [v| Approved
Bil To 2 ¥l | 2nd cty 22222 Address Component — X
Usa
himing T - Strest [ PO Box 540 Belle Terre Rd,
-
ipping Type UPS Ground Strest No. =
Shipping Profile = (1w [=] Bock
City Port Jefferson
Zip Code 11777
County
State Mew Yark L
Third Party Address [=] Country UsA -
OK Address Verification

- n
Szles Employes ]a.n D'. -_'l’alﬁh h Total Before Discount 13.50 5

Also, on the Ship To drill in, there are a couple of standard SAP fields that now have additional
purposes when using Freight Management.

Address Name 2 will be defaulted in with your ship to name. This will either be the Ship To
Name on the BP Master like we saw earlier, or the BP Name itself (if the Ship To Name field is
blank). This information will be sent to the carrier during shipping as the Ship To Name. Note,
you can also enter data into this field on the fly to be used for this one shipment only.

Address Name 3 will be defaulted in with the attention name based on the FM configurations

we saw earlier. This information will be sent to the carrier during shipping as the Attention To.
Note, you can also enter data into this field on the fly to be used for this one shipment only.
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Address Component — X
Country usA -
Building/ Floor/Room Suit= B

Address Name 2

Address Name 3

GLN

Residentizl or Commercial Commercial L
Email &ddress

Phone Mumber

Update Address Verification

Additional Fields added by Freight Management

There are some new fields/functions that Freight Management will add to the document
screen. We will discuss those here.

Ship To

On the ship to drill in screen, there are 3 added FM fields; Email Address, Phone Number, and
Residential or Commercial. The Email Address and Phone Number fields will be defaulted in
with the Email Address and Phone Number for the “Attention To” person (based on the FM
configurations we saw earlier). The Residential or Commercial field will be set based on the
same field on the BP Master Data > Addresses tab. The information in these fields will be sent
to the carrier during shipping. Note, you can also enter data into this field on the fly to be used
for this one shipment only.

Also, on the ship to drill in screen, there is a new button for Address Verification. If you click on
it, Freight Management will connect to the carrier and verify the address. If it finds an alternate
address it will display it for you, and you can then select it for the shipment if you choose. Note
you may need to contact your carrier to make sure your account includes address verification.

Note, the carrier used to verify the address will be the one from the shipping type field in the
current document.
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Country usa
Building/Flocr/Room Suite B
Address Mams 2

Address Mame 3

GLN

Residentizl or Commercizl Commercial
Email Address

Phone Number

i

Shipping Profile

Address Verification

resmlv

As we saw earlier, you can establish different shipping profiles and assign them to the BP, Ship
To, or Contact. If you have any of these shipping profile fields filled in on the BP Master Data,
Freight Management will default it into this field for you. To determine which field to use it will

first check the Ship To, then the Contact, and then the BP UDF.

If the system does not find anything in any of those fields, then the FM Default Shipping Profile

we set earlier will be used.

If you want to manually choose a profile for this document, you can do so by entering the
profile code into the field or clicking on the picker button to bring up a list of profiles. Even if
something does default in, you still can use the list to choose a different profile for this one

document if you like.
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Contents
Ship To

Paort Jeff

Eill Te
Bill T 2

Shipping Type
Shipping Profil

Third Party Address

Sales Employes
Oneiner

Remarks

Logistics

Accounting
&40 Bellz Terrz R4,

Port Jefferson NY 11777
usA

222 2ind Ave

2nd City 22222
UsA

UPS Ground
= | I

lan O"Wakh
= (0"'Walkh Emp, Ian

Rental

Electronic Documents

Attachments

List of Shipping Profiles

Document Delivery

res

Packing

NV

=
e

Find |

California
Central America
CFS0OT

Cost + 10
DELETE

E+5

E+S Shipper

EP

EP1PRec
Freight Cost+10
Freight Mo Insurance
Int. Fraight

v

w3Ip

wWa

B YR EER

=

a Mame

1% Total

Bo0

Califarnia
Central America
CFS0I1

Cost Plus 10°%
DELETE

Ensurance + Shipping

Ensurance + Shipping Shipper

Ensurancs Packags
Ensurance + 1% Receiver
Freight Cost+10%
Freight Mo Insurance

Int. Freight

v

IWip

nva

Bill Tran
Shipper
Shipper
Shipper
Shipper
Shipper
Shipper
Receiver
Shipper
Receiver
Shipper
Shippar
Receiver
Receiver
Receiver
Shippar
Shippar L
Third Pa
Receiver

T

You also have the option of using a one-time “On-the-fly” profile. By clicking on the ... button to
the right of the Shipping Profile field it will launch the Document Shipping Profile window. This
allows you to make one-time changes to this profile that will only be utilized for this single Sales

Order.
‘Contact Person = | Def Contact ID €
Customer Ref. No.
BP Currency %5
Branch Corporate i
Contents Logistics Accounting Rental
Ship To &40 Belle Terre Rd.
-

Port J=ff Port Jefferson NY 11777

. [ - |
Bill Te 222 2ind Ave
Bill To 2 T | 2nd cty 22222

= =
Shipping Type UPS Ground *
Shipping Profie = 1w [=]
3rd Party Address [=]

Document Shipping Profile

Nams

Ship From Address Source
Blind Shipment

Bill Transportation To

Bill Duty and Tax To

Split Duty and Tax
Saturday Delivery allovied
Email Notification
Signaturs Regquired

Adult Signaturs

COD Shipment

COD Secured

Use Declared Value
Include Return Label

Posting Diate
Delivery Date
Document Date

v
Warehouss
Shipper
Shipper

OO00O0O0O0=O0O

# Additional Charge Code  Description

1 Shipment Cost

¥ Shipment Cost

2 Copy From Sales Orde ¥ Copy From Sales Crder
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Third Party Address

As seen earlier we have the option to use shipping account numbers and addresses from a
Third Party. To use this option though you will have to use the Third-Party Address Book.

There are 2 ways to get to the address book; the Business Partner Master Data screen (which
we will see later) and the Logistics tab of the Sales Order screen (which we will review right
now).

Click on the list picker button in the Third-Party Address field. This will bring up the Third-Party
Address Book List window. To create an address book entry, click on the New button at the
bottom.

| |
Chipping Typs UPS Ground ¥
Chipping Profile = Twip [ ... |
Third Party Address = | |
Sales Employes Ian O"Walsh il LS
Owiner = OWalsh Emip, Tan

List of Third Party Address Book
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That will open the Third-Party Address Window. Once in here you can fill in all the necessary
fields (including the BP if you want this Third Party to only be available for this BP) and hit Add
to save it to the address book. Note, double check that the Third-Party Zip Code matches the
Zip Code the Carrier has on file for this Third-Party account. Also, make sure to use the 2-letter
code for the Country as that is what the Carrier is expecting.

Third Party Address Book — 0O X
Code Walsh Systems Name Walsh Systams

Business Partner C20000 Address Line 1 30 Reckerfeller Plaza

Address Line 2 Address Line 3

City Mew Yaork State/Province Y

Postz|l Code 10015 Country us

Contact Name Ian Walsh Contact Phone

Contact Email ivialsh@achisveits.com UPS Account Mumber 1.134].21.2|

Fed Ex Account Number DHL Account #

Purclator Account #

Once you are finished adding the record, it will automatically be entered into the field for you.

Chipping Protile el ET B

Third Party Address Walsh Systemd [=]

Third Party Address records can also be set up ahead of time and assigned to a BP, Ship To
Address, or Contact Person. If this has already been done, then the assigned Third-Party
Address record will be defaulted into the Sales Order for you.

You can also set up a one-time “On-the-fly” Third Party Address. By clicking on the ... button to
the right of the Third-Party Address field it will launch the Third-Party Address Component
window. This allows you to make one-time changes to this third-party address record that will
only be utilized for this single Sales Order. Note, you can only use this option if your profile is
set to Bill Third Party.

Contents Logistics | Accounting | Rentsl | Blectronic Documents | Attschments | Document Defivery | Packing
ship To 640 Belle Terr= Rd. Third Party Address Component - X
-
Port Jeft Port Jefferson NY 11777
UsA = Address Name
Address Line 1
gill To 222 2and Ave Add“ﬁ L'" )
ress Line
BilTo 2 T andcry 22332 Address Line 3
usa .
= ey
Shipping Type UPS Ground A State/Province *
Shipping Profile = [IW3P n Pastal Code
Country v
Cantact Name
Contact Phone
Contact Email
Third Party Address n Bill To Account Number
oK Address Verfication
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Packing Tab

Note, currently, the main reason to use the Packing Tab is to Rate Shop. If you are not going
to be Rate Shopping, you may not use this tab very often.

There is a new tab on the document screen labelled Packing, but it can only be accessed once
the document is saved. If you try to click on it while you are in Add or Update mode, you will
get an error message.

Contents Logistics Accounting Rental Attachments Document Delivery Packing
Tt=mService Typs Ttem - Price Mod= Net Summary Typs No Summary ™
£  Item Mo Ttem Description Quantity UoM UcM Code Unit Price Discount % T,
1 = psdii Poland Spring - Sparkling Water - Lime (UoM Group) i & Pack &Pack 1350 % 0.000
2 0.000

Document must be added/updated first before packing information can be viewed, @ ]'}

OK

Note, after your first time clicking on the packing tab (when the system does the auto-packing
based on the Item Master data setups), any time you click on the Packing tab again, Freight
Management will compare the packed items to the items on the document. If it finds that the
guantities do not match, it will let you know that you need to update your packing slip manually
if you are going to Rate Shop accurately.

Item guantities on the document do not match the Packing information. You need to edit _,-:-’

Packing Slip manually in order to Rate Shop accuratshy,

When you first click on the Packing tab, Freight Management will try to pack the items for you,
based on quantity, UoM, and packaging settings from the Item Master Data we discussed
earlier.

Once on the Packing tab you will see two sections: the packages grid on the left, and the action
buttons on the right. Let us first take a quick look at the packages grid.
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Packages Grid

There are two view styles to this grid: the Package View and the Item View. Both views have the
same exact fields in them and show you the items that have been packed. However, the Item
View has the Item No. and Item Description columns first, whereas the Package View has the
Package # and Package Type fields first.

Contents Logistics Accounting Attachments Document Delivery Packing
(=) Package View () Ttem View
Package Na. Package Type  Itz=m No. Ttem Description  Quantity UoM Code Items per Unit  Total Weight
w1
w Box
= ps001 Poland Spring - ¢ 6,000 &Pack £.000 458,5080z
v 1
* Box
= ps0D1 Poland Spring - £ 1,000 &Pack 5,000 97,8080z
Contents Legistics Accounting Attachments Document Delivery Packing
)] Package View (®) Ttem View
Ttem MNo. Ttem Description Package No. Package Type Quantity UcM Code  Ttems per Unit Total Weigh!
w= pslil
w Poland Spring - Sparkling Water - Liv
Bon &.000 EPack 6,000 458, 5080z
2 Bonx 1.000 EPack 6,000 57,8080z
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Action Buttons

On the right side of the Packing tab there are two action buttons that work in conjunction with
each other; the Edit Packing Slip button and the Rate Shop button.

Edit Packing Slip

Before you can Rate Shop, you must make sure your packages are defined correctly, otherwise
the Rate Shopping estimates will not be accurate.

As we mentioned, the system will try to create the packages automatically based on the Item
Master Data. However, if you do not have that data set up, or you just need to make some
changes to the auto-packing, you can click on the Edit Packing Slip button to do just that.

Packing

] UoM Code  Items per Unit T —
Rate Shop

&Pack &.000 4
&Pack ©.000 9

When the Packing Slip screen opens, you will see 3 areas: the Existing Packages, the Available
Items, and the Package Contents. We will briefly go over these areas now, but we will go into
much more detail later in the Packing Slip section of this document.

The Existing Packages section is where you will create your packages, enter the package types,
and the weight of the packages. To add or delete a package, right click on the grid, and select
Add Row or Delete Row.

Packing Slip — X

No. 3153

Existing Packages

# Package Moo Type Scale Weight Units Net Weight Units Tare Weight Units
1 Box 0.000 Pound ¥ 5000 Pound 1.000 Pound
Copy
Copy Table
Maximize/Restore Grid 0.000 Pound
Add Row
A Delete Row Package Contents 1
F¥  Filter Table
# Item Mo. Avzizble Select=d #  Item Mo. Quantity UoM Name Ttems per Unit
1 = psDiL 1.000 &Pack 6.000
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To select the package type, click on the picker button in the field and make your selection from
the pop-up window. The list of packages comes from your standard SAP package types.

Existing Packages

# Pkg Mo, Type = Scale Weight Units Net Weight Units
1 2000 Qunce ™ 5000 Pound
2 3.000 Ounce ™ 5000 Pound
3 4,000 Ounce ¥ C.000 Pound
3 9000 Cunce

The Scale Weight and Units fields are the first place the system will check for rate shopping. If
nothing is entered into those fields, then it will use the weights from your Item Master Data.
Note, if your items do not have weights defined in the Item Master Data then you must enter in

a scale weight, otherwise you will not be able to rate shop.

Existing Packages

# Pkg No. Type = Scale Weight Units Net Wsight Units
i | 2000 Cunce ¥ 5.000 Pound
2 3.000 |Cunce ™ L.000 Pound
3 4,000 Cunce ™ 5000 Pound
3 2000 Ounce

The Available Items and Package Contents sections on the bottom show you all the items from
your document with their available quantities to pack as well as the items that are already
packed into your existing packages. You will use the grid to choose which items and quantities
you want to pack and use the arrows to move them back and forth, ensuring you have each

package set correctly.

Existing Packages

# Packagz No.  Typs = Scale Weight Units Net Weight Units Tare Weight Units Tracking Number
1 0,000 Ounce ™ 0.000 Ounce 0.000 Ounce
2 0.000 | Ounce ™ 0.000  Ounce 0.000 Ounce
3 0000 Ounce ™ 0,000 Ounce 0,000 Cunce
3 0.000 Quncs

Available Ttems Backage Contents 1

Find

# Ttem Mo, Avzilzble Selected #  Item No. Quantity UcM Name Items per Unit
=2 B10DDD 3.00
£ Serizlized 2.00
= ps001 3.00 3
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Existing Packages

# Packags Mo, Types = Scale Weight Units Net Weight Units Tare Weight Units Tracking Number
1 bOM Ounce ¥ 10.000 Pound 0.000 Ounce
2 0.000 Qunce ¥ 0.000 Ounce 0.000 OQunce
3 0,000 | Ounce ¥ 0.000 ‘Ounce 0,000 Ounce
3 0.000 Ounce
Avsilzble Ttems Packzage Contents 1
Find
# | Ttem No. Available Selected 2 Toen o Ouwiantibe Lok hlams T
= B10000 3.00 1 o psiil 2.000 &Pack 6.000
£ Serizlizad 2.00
= psiOl 1.00

When you have finished editing your packages you can hit Update to save them.

If you would like to clear all packages and start over, you can click on the Repack button below
the Package Contents sections.

Note, if you edit your default packaging in a Sales Quote, when you copy your quote to your
Sales Order, you will have to re-pack your items, but only if you want to Rate Shop again.

Rate Shop
Now that the packages are all set, you can do your rate shopping.

The rate shopping feature allows you to view possible shipping charges for various carrier
service levels. You can see all methods for a carrier and compare the rates for a specific
shipment. This feature is particularly useful for companies where orders are placed while a
customer is on the telephone, so that you can quote and compare estimated charges for the
order and allow them to choose their shipping method.

When you click on the Rate Shop button, the system is going to communicate to your carriers
and bring back information about your available shipping options.
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Rate Shop
Select | Shipping Type Carriar
[[] |uPS3DaysSeect UPS
[[] UPS Next Day Air E UPS
N UPS
[l 'upsGround UPS
1 UPs
[] 'uPSRed uPs
N UPS
| FEDEX
[]  FedEx Pricrity Owe FEDEX
[7] |Fed Ex Std Cwernic FEDEX
[] |FedExGround  FEDEX
| FEDEX
[ FedEx 2 Days FEDEX
[[] |FedEx Express Saws FEDEX
| Endicia
H Endicia
[]  USPS Media (END) Endicia
[[] |usPS Parcel Select Endicia
| Endicia
Package Information
Package 1: 6 |bs , 72(L} x 6(W) x B[H} IN
e |

Sarvice Level

PS Three-Day Select
UPS Next Day Air Early
UPS Second Day Air A.M.
UPS Ground

UPS Next Day Air Saver
UPS Mest Diay Air

UPS Second Day Air
FedEx First Orwer Night
FedEx Pricrity Ower Night
FedEx Standard Ower Night
FedEx Ground

FedEx 2 Freight AM
FedEx 2 Day

FedEx Express Sawver
Pricrity Mail Express
Library Mail

Mediz Mail

Parcel Select

Pricrity Mail

Bass Charge

43.50
131.27
6435
3545
7457
7793
&0.29
123,35
91.70
B6.67
3677
E£.92
€541
&0.18
2645
EAD
5.69
B.06
831

Total Charge

47.85
144.40
70.78
35.04
£1.14
85.72
66.32
135,58
100.57
95.34
40,45
75.81
7195
66.20
29,10
£
6.26
887
9.14

Pickup Date Days To Delivery

3

Pl

P P 08 Pl b P P e e e e Pl e e

If you want to change the shipping type on this document to one of the options in the Rate
Shop screen, check the box for that line and click on the Select button on the bottom.

If you want to change the shipping type on this document to one of the options in the Rate
Shop screen, AND you want to also add the selected Total Charge to the document, check the
box for that line and click on the Quote button on the bottom. When adding the charge, it will
use the Rate Shop Expense Code that we assigned to the selected shipping type.

Note, the Total Charge column will be calculated based on the additional charges for the

Shipping Profile selected excluding any “Copy From Sales Order” ones.
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| comens | gma | Acowmng | R | Atchens | Ooamentbshey | packeg |
Ship To 540 Belle Terre Rd. D Print Picking Shest
Language
Port Port Jefferson WY 11777 [] Procure Mon Drop-Ship Ttems
Procure Drop-Ship Items
gill To Approved
Allovs Partisl Delivary
EP Channel Contact :
| Shipping Type Pick and Pack Remarks | |
Shipping Profi= B W BP Channel Name
3rd Party Address |n
n M Total Before Discount [ 13.50 5
Oviner T — ST P |
%ﬂw = e
Ll W,
Tax ]
Tetal [ 5L3I5 S
Remarks
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Pick Pack Manager — Sales Orders and AR Reserve Invoices

To be able to pack and ship with Freight Management you must first use the standard SAP Pick
Pack Manager. Once your SO/RI Pick Lists are created and your items are picked, you have 2
options for creating your packing slip.

Pick List

The first is to use the Packing button on the bottom of the pick list screen. This will create a
packing slip document (or documents) for all the picked items/qtys in this pick list only. You
cannot select multiple pick lists and you cannot choose only some of the rows using this
method.

It will combine rows with the same BP Code, Ship To Address Description, Ship From Address
(from your Shipping Profile) and Shipping Type into a packing slip, so depending on the data in
your pick list you may end up with a single packing slip or multiples.

Pick List - O X
Pick Number 3055 Remarks

Pick Date 03127021

User Christine Cuadra

Picker Christine Cuadra

Status Closed
# Trans. Type Doco Moo BP Code Delivery/Dus Date Number Diescription u.
1 OR = 3192 5 Paris 03/12/2021 = WALFB12 Varsovienne Caja Alfsjores Blanco 12 Unidades EX1
2 OR = 3192 5 Paris 03/12/2021 = WALFB12 Varsovienne Caja Alfsjores Blanco 12 Unidades EX1
3 OR = 3192 5 Paris 03/12/2021 = WALFMC12 Varsovienne Czja Alfsjores Milk Chocolste 12 Unidades EX1
4 OR = 3192 5 Paris 03/12/2021 = WALFMC12 Varsovienne Czja Alfsjores Milk Chocolste 12 Unidades EX1
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The second will be to go to the Picked drawer and check the boxes of the line items you want to
pack for your shipment.

Pick and Pack Manager

# Pick Mo
1 205
2 210
3 210
4 211
5 o 212

Lom [ o=

Trans. Type

892882

Doc. Mo
o 552
= 565
= 565
o 555
=

Once you have selected your lines, click the Packing button on the bottom right of the screen.

Main WH
Main WH

743 Filbert 5t Philade UPS Ground
743 Filbert 5t Philade UPS Ground

Just like with the pick list option, you can combine lines across multiple documents as long as
they share the same values for the following:

BP Code

Ship To Address Description
Ship From Address (from your Shipping Profile)

Shipping Type

Whse  Open Quantity BP Code | BP Name Ship-To Name | Ship-To Description Shipping Type | Pack Slip
= 02 5.000 | =5 20000 | Centerport Components  Def ShipTo 1D | Def ShipTo Strest/PO: Box Def ShipTo Block Def ShipTo ity NY 12208-3473 USA  Fadsx EM %
= 02 5.000 =5 C20000 | Canterport Components  Def ShipTo 1D | Def ShipTo Strest/PO Box Def ShipTo Block Def ShipTo City NY 17208-3479 USA  Fadex EM %
= 0z 3.000 = C20000 Centerport Componsnts Def ShipTo 1D Def ShipTe Strest/ PO Box Def ShipTa Block Def ShipTo City NY 12208-3473 USA  Fedex EM

= 02 2.000 = C20000 Centerport Components Def ShipTo 1D Def ShipTo Strest/PO: Box Def ShipTo Block Def ShipTo City NY 12208-3479 USA  Fedex EM

= 02 3.000 = C20000 Canterport Components Def ShipTo 1D Def ShipTo Strest/PO Box Def ShipTo Block Def ShipTo City NY 12208-3479 USA  Fedsx EM

If the data in all those fields is not the same, the system will let you know.
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Multiple Ship-to Addresses selected, Only rows with same Ship-to Address can be packed

in the same shipmeant.
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x

@

If the data in all those fields is the same, then the Packing Slip screen will open up and assign

you a Packing Slip number.

Packing Slip
No.
mer Centerport Components
J: Logistics Packages ]_
Existing Pack
# PkgNo.  Type = Scale Weight  Units Net Weight Units Tare Weight  Units
H: 0.000 Ounce 0.000 Ounce 0.000 Ounce
ro— T
Available Ttems Package Contents
Find —— 1
#  Ttem Mo Availzble Selected #  Ttem Mo Quantity
= psDL 3.00
oK Print Packing Slip

Status
Delivery No.

Inwoice No.

Tracking Number

UoM MName Ttems per Unit

e | e
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You will see that back on the Pick Pack Manager there is a Pack Slip column, which will have
your Packing Slip number and a gold arrow for drilling into the Packing Slip screen.

— O x

View Detailed *

lame  Ship-To Description  Shipping Type | Pack Slip
2ID 14 Harris Ave Port Je Local Delivery | = 153
2ID 14 Harris Ave Port Je Fedex EM = 153
2ID 14 Harris Ave Port Je Fedex EM = 153

There is also a stand-alone Packing Slip screen that you can get to from the Freight
Management menu, but we will look at that later on.

Note, you can add additional rows from the Picked Drawer to an existing open packing slip if
they have the same matching criteria, we mentioned above and are not associated to another

packing slip already.

Pick and Pack Manager

oo | e [ @

# Pick No. Trans. Type Dioc. No. Doc. Row Deelivery/Dus Date a BP Code EP MName
1 =618 OR = 914 1 04/05/2017 = C20000  Centerport
2 =618 OR =p 515 1 04/05{2017 = C20000  Centerport
3 | []=pee | oR = 916 1 04/05{2017 = C20000  Centerport
Resaolv System Message x
Do you want to add unpacked rows to the selected Packing Slip? l\?)

=
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Packing Slip

Once you are inside the Packing Slip screen, you will see the Packing Slip number and Customer
on the top left. You will also see Status, Delivery No., and Invoice No. on the top right. These
fields will be discussed later in the Stand-alone Packing Slip section.

Inside the Packing Slip, there are three tabs: Logistics, Packages and Additional Charges. We will
first look at the Logistics Tab.

Logistics Tab

The logistics tab contains fields for the shipment such as addresses and shipping options. These
fields will all default in for you based on things like your Shipping Profile or Sales Order data,
however you may change any of the fields in this screen if you need to before shipping.

Packing Slip - 0Ox
[+ 91 Status Open
Customer = [C20000 ‘Centerport Components Delivery No.

Invoice No.
Logistics Packages Additional Charges

Ship To Address Shipment Options
Name Centerport Components Shipping Type UPS Ground il
Address Line 1 14 Harris Ave Carrier UPS
Address Line 2 Service Level UPS Ground
Address Line 3 Eill Transportation To Receiver *
City [ State Port Jefferson NY Eill Account #£1 EP1234
Zip Code 11777 Eill Duty and Tax To Receiver il
Country us Eill Account #2 EP1234
Contact Name Def Contact ID
Telephone [] spit Duty and Tax
Emazil Address ivizlsh@achizveis.com [ saturday Delivery Allowed
Residential/Commerdial |Commercial - [] Email Notification

[] signature Required
Ship From Address [ Adult Signature
Name Vest Cost Warehouss [ cor shipment
Address Line 1 1301 Avenue of the Stars D COD Secursd
Address Line 2 [] Use Declared Value
Address Line 3
City [ State Los Angeles CA
Zip Code D057
Country us
Contact Name
Telephons £31-543-3200
Email Address

T T T T
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Name

Address Line 1
Address Line 2
Address Line 3

City / State, Zip Code, and
Country

Contact Name

Telephone

Email Address

Residential/Commercial

resmlv

The Address Name 2 field from the Sales Order Ship To
The Street/PO Box field from the Sales Order Ship To
The Block field from the Sales Order Ship To

The Street No. field from the Sales Order Ship To

The City, State, Zip Code, and Country fields from the Sales
Order Ship To

The Address Name 3 field from the Sales Order Ship To

The Telephone field is set based on your “Set Attention To”
option in FM Config.

The Email Address field from the Sales Order Ship To
This comes from the “Residential or Commercial” field (on the

BP Master Data Addresses tab) for the Ship To Code from the
Sales Order.
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As we saw earlier, the Shipping Profile has a field called “Ship From Address Source”. When the
packing slip is created, it will use that field to determine what Ship From address to use. Note,
the ship from options of Warehouse and Branch do not have a ship to name, phone number, or
email address fields. So, in those cases they will be taken from the SAP company details. Also,
the option of Customer uses the BP’s default Bill To Address as the Ship From.

Shipment Options

Shipping Type

Bill Transportation To

Bill Account #1

Bill Duty and Tax To

Bill Account #2

Checkboxes

This includes the carrier and service level. Depending on your FM
setting for Shipping Type Handling, it can be pulled from the
Logistics tab or the individual rows of the Sales Order.

Indicates how the freight charges will be billed by the carrier. This
will come from the Shipping Profile selected on the Sales Order (or
the default profile if the SO did not have one)
e Shipper —the carrier bills the shipping company
e Receiver —the carrier bills the customer who placed the
order (will depend on your FM Configuration setting for
“Receiver Account No. Priority”)
e Third Party — the carrier bills a different company based
on the default third party settings in your BP

The account number that will be billed for the shipping charges.
This is based on the Bill Transportation To setting and the FM
Configuration setting for “Receiver Account No. Priority”

The default type of billing for duty and taxes. This will come from
the Shipping Profile selected on the Sales Order (or the default
profile if the SO did not have one)
e Shipper —the carrier bills the shipping company
e Receiver —the carrier bills the customer who placed the
order (will depend on your FM Configuration setting for
“Receiver Account No. Priority”)
e Third Party — a different company based on the default
third party settings in your BP

The account number that will be billed for the duty and taxes. This
is based on the Bill Duty and Taxes To setting and the FM
Configuration setting for “Receiver Account No. Priority”

See descriptions of these checkboxes in the Shipping Profile setup
section. They may be changed as needed for each shipment.
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Packages Tab

Next, we will look at the Packages Tab. On this tab, you will see several sections and buttons;
we will start with the package heading information at the top of the screen.

Existing Packages

In this area, we will create our actual packages. To add a new package, right click on the grid,
and select Add Row.

Packing Slip

No. 1
Customer = [C20000 Centerport Components

Logistics Packages

Existing Packages

# Pkg No. Type Scale Weight Units Met Weight Units
1 0,000 Cunce 0,000 Cunce
Copy
Copy Table
Maxirmize/Restore Grid 0.000 Ounce
Cancel
1 Close Package Con
' Add Row
Delete Row ble Selacted # Ttem No
i i Filter Table
Logistics Packages Additional Charges

Existing Packages

# PkgNo. Typs = Srale Weight | Units Net Weight Units Tare Weight  Units Dclr Value Tracking Mumbser
1 0.000 Cunce ™ 15.000 Pound 0.000 Ounce Ji.50
1 0,000 Ounce
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If you want to remove a package, right click on the row of the package, and select Delete Row.

|
Packing Slip
Mo, 1
Customer = | CH0D0D Centerport Components
Logistics Packages
Existing Packages
# | Pkg No. Type Scale Weight | Units Met Weight Units
1 0,000 Cunce 0,000 Cunce
Copy
Copy Table
Magimize/Restore Grid 0.000/Cunce
Cancel
Close Package Cor
Add Row
Delete Row bl= Selected # | Item Nc
v Filter Table

To select the package type, click on the picker button and make your selection from the pop-up
window. The list of packages comes from your standard SAP package types.

Logistics Packages

Existing Packages

# pPkgNo.  Type = SczleWaight  Units Net Weight Units
1 E 2000 Ounce ™ S.000 Pound
2 3.000 Ounce ™ S.000 Pound
3 4,000 Ounce ¥ S.000 Pound
H 2,000 Cunce

List of Package Types - 0Ox

Find |

# Code Type A

11 Box

2 (2 Pall=t

3 3 ‘Container

4 4 Barrel

N T
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The Scale Weight and Units fields are the ones that will be used by the carrier for shipment.
After you have selected the items for your package(s) on the bottom part of the screen (which
we will see in a little bit) you will need to enter the actual package weight from your scale into
these fields. Note, if you enter in the scale weight before you assign your items to the
packages, the scale weight is zeroed out and will need to be re-entered.

Logistics Packages
Eisting Packages
# Pkg No. Type =| Scale Weight Units Net Weight Units
1 2000 Ounce ™ 5000 Pound
2 3.000 |Ounce ™ 5000 Pound
3 4,000 |Ounce ¥ 5.000  Pound
3 9,000 Cunce

If you have the Scale Integration enabled, you will see a button here that says Read Scale. To
use it, highlight the package you want to weigh, put the item on the scale, and click the Read

Scale button.

Packing Slip
MNao. 406
Customer = [C20000 ‘Centerport Components

Shipping Profile = | W

Logistics Packages
Exdisting Packages Read Scale
# | Pkg No. Type Scale Weight | Units MNet Waight Units
1 0.000 Qunce ¥ 0,000 Ounce
1 0,000 Cunce

You will also see a few other weight fields that you cannot edit. These are the item weights and
tare weights based on the data in your SAP Item Master Data and Package Type Setups and are
only displays. You can use them to help determine what scale weight to enter, but you still

must always enter in a scale weight to ship your packages.

If you do not enter in a weight, it will not allow you to ship.

£3 Packages with 0 total weight cannot be shipped.
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There are a few more fields here on the grid; Declared Value, COD Amount, and Tracking
Number.

Packing Slip - Ox
Mo, 124 Status Open
Customer = |C20000 ‘Centerport Components Delivery Na.
Invoice No.
Logistics Packages Additional Charges

Existing Packages

# PkgMo. Type Scale Weight  Units Net Weight Units Tare Weight  Units Dclr Value COD Amount Tracking Number
1 5.000 Ounce 15.000 Pound 0.000 Ounce 15.50 15.50 1Z305W7E0353487769
i 5.000 Ounce

The Declared Value field will be calculated from the value of the items in each package, based
on the Sales Orders they came from. If you want to override this value and send something else
to the carrier you can edit this field before you ship.

The COD Amount field will also be calculated from the value of the items in each package but
will include other things like tax and additional charges where applicable.

The tracking number field will be automatically filled in by the carrier after you ship your
packages. If you are not shipping your packing slip with a carrier, the tracking number fields are
editable so you may enter in your own manually if you so choose.

One more thing you can do in this section is enter in package dimensions on the fly. If you
chose the option in FM Configuration to send the package dimensions, then it will use your
package type dimensions to send to the carrier. However, there may instances when you are
using a one-off package and you don’t want to add that package type to SAP. This is where the
on-the-fly dimensions can come into play.
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To open the window, right click on the package you want to enter them for and choose the
Package Dimensions option.

Packing Slip
Na. ]
Customer = |C20000 Centerport Components
Shipping Profile =
Logistics Packages
Existing Packages
# Pkg No. Type Scale Weight  Units MNet Weight Units Tars
1 Box 11000 Ounce ™ 5000 Pound
Copy 11000 [Ounce ™ 5000 Pound
- 11.000 |Cunce 7 5.000 Pound
Copy Table
Maximize/Restore Grid |33 000 ounce
Add Row
A Delete Row
¥  Filter Table
’1 Package Dimensions = Srzs L
Packing Slip
Mo, 303
Customer = |(C20000 Centerport Components
Shipping Profile =¥ [TW
Logistics Packages L
Existing Packagss
# PkgNo.  Typs Scale Weight | Units NetWeight  Units Tar!
1 Baox 0000 Ounce ™ 5.000 Pound
2 0.000 Ounce ¥ 5.000 Pound
3 3 e T 5.000 Pound
Dimensions For Package #1 — X
mngce
Unit - -
Length 10.000
Width 5.000
Height 5.000
dected Origin

Note, you can enter in dimensions on the fly even if you have a package type selected. If you do
this, the on-the-fly dimensions will be used.
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Available Items

This section on the bottom left of the Packing Slip shows you all the items from your selected
pick list lines and their available quantities for packing. You will use the grid to choose which
items and quantities you want to pack in each package, and then move them over to the
Package Contents section on the right.

To do this, you first will highlight the package row that you are packing on the top. The Package
Contents section will show you which package you are currently working on.

Exdisting Packages

#_ Daclzca bo Tire = SralaAisight Linits Net \isinht Linits, Tar=Aisicht Linitz Tracking Mumbar
1 0.000 Ounce ¥ 0.000 Ounce 0.000 Ounce
z TO00 OO T00 OOTeE T e
3 0.000 Ounce ¥ 0.000 Ounce 0.000 Ounce

3 0.000 Qunce

Availzble Ttems Packzge Contents 1
Find
#  Item No. Avzilzble Selected #  Item Mo. Quantity UoM Mame Ttems per Unit

= B10000 3.00
= Serizlized 2.00
= ps0il 3.00

Now that you have your package row highlighted, click into the Selected column of the first
item you want to pack and enter the quantity that you want to pack in the current package.

Once you do that the button will be enabled, and you can click on it to move your item
over to the Package Contents section.

Existing Packages

# Packags No.  Typs = Scale Weight Units Net Weight Units Tare Weight Units Tracking Number
1 0.000 Qunce ¥ 0.000 Cunce 0.000 Ounce
2 0.000 Qunce ¥ 0.000 Ounce 0.000 Ounce
3 0.000 Qunce ¥ 0.000 Ounce 0.000 Ounce
3 0.000 Ounce
Availsble Ttems Package Contents 1
Find
# | Item No. Availzble Select=d # | Ttem No. Quantity UcM Mame Ttems per Unit
=> B10D00 3.00
=l Serizlized 2.00
= psL 3.00 3
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Existing Packages

#  Package No. Type = Seale Weight  Units Met Weight Units Tare Weight Units Tracking Number
pO00 Ounce ¥ 10.000 Pound 0.000 Ounce
2 0.000 Ounce ¥ 0.000 Ounce 0.000 Cunce
3 0.000 Ounce ¥ 0.000 Ounce 0.000 Cunce
3 0.000 Ounce
Availzble Ttems Package Contents 1
Find
# | Ttem No. Available Selected P T Owianiih T T T I ST
= B10000 3.00 1 = ps00L 2.000 6Pack 6,000
= Serialized 2.00
= ps0il 1.00

Note, in addition to the single arrow buttons that you can use to pack/un-pack one item at a
time, there are also double arrows. The double arrows going to the right will pack all the items
from the Available Items grid into the package you currently have selected. The double arrows
going to the left, will un-pack everything from the Package Contents grid for the package you
currently have selected.

As you pack the items, you will notice the Available column updates to show the quantity that is
remaining to pack for each.

Existing Packages

#  Package No. Type = Scale Weight Units Net Weight Units Tare Weight Units Tracking Number
1 bOOO Ounce ¥ 10,000 Pound 0,000 Cunce
2 0.000 Ounce ¥ 0.000 Ounce 0.000 Ounce
3 0.000 Ounce ¥ 0.000 Ounce 0.000 Ounce
£l 0,000 Cunce
Availzble Ttems Package Contents 1
Find
# | Tiem No. Availzble Selected # | Tiem No. Quantity UcM Mame Ttems per Unit
= B1000D 3.00 1 = ps00l 2.000 &Pack 6.000
= Serialized 200
= psi0L 1.00

When you select a Batch or Serial managed item and move it over to the Package Contents
section, another window will open to allow you to choose which Batch or Serial number is being
packed into the current package (Note if you move the full quantity of a Batch or Serial
managed item over it will select all of the serial or batch numbers for you and not pop up the
selection window).
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Batch Managed

When the Batch Number Selection screen pops up you will see there are three sections on the
screen. The top has the item you are packing, along with the Total Needed and Total Selected
for the current package. The bottom left section shows you the batches available for packing.
And the bottom right section shows the batches you have selected for the current package.

Batch Number Selection for Pack Slip #153 - X

Ttem Mo. Ttem Description Whse Code Total Needed Total Selected  Total Batches
= B10000 Book 001 (Batches) isue by batch = 02 1 0

Avsilsble Betches Selected Batches

Find

# Baztch Avazilzble Oty Selected Gty System Mumber # Baztch Selected Oty System Number

1 = DWDDL 957 77

2 =y c20000 1 78

3 = DWDD2 17 79

4 = W03 20 80

5 o DWODd 9 81

& = PCDOL 1 B4

7 = DAD40 1 a5

B o EXCIND0L 9 &7

3 =66 75 a9

10 = W39 70 0

i1 = DATEDDL 2 91

12 = 485352 100 52

Note, the Available Batches section may differ depending on your items settings (release by bin
vs. release by batch).
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To begin click into the Selected Qty column of the first batch you want to pack in the current

package and enter in the quantity of the selected batch. That will enable the - button for
you to click on and move your batch over to the Selected Batches section.

Batch Mumber Selection for Pack Slip #153 - X
Ttem Mo, Ttem Description Whse Code Totzl Nesded Total Selected  Total Batches
= B10000 Boock 001 (Batches) issue by batch = 02 1 ]
Avszilsble Batches Selected Batches

Find

Batch Available Oty Selected Qty  System Number #  Batch Selected Qty | System Number
==

78

»

80

:

2

= W40 8
= BXCI001

3 = E6

10 = TWS9S

11 = DATEDIL

12 = 465352

(AR T R SRR,

&7
89
S0
91
92

BndduwrerowdBE .

=

If you need to remove a batch from the package, you can click on it in the Selected Batches

Section, which will enable the - button for you. Click on it to move the batch back to the
Available Batches section.

Batch Number Selection for Pack Slip #153 - X

Ttem No. Ttem Description Whse Code  Total Needed Totzl Selected  Total Batches
= B10000 Book 001 {Bstches) ssus by batch = 02 1 1 1

Avsilsble Batches Selected Batches

Find
Batch Availzble Gty Selected Oty System Number #  Batch Selected Systern Mumber
= TWD0L 956 77 I 1 = TWo0L 1000 77 I

= 20000 78
= TWD02 75
=5 TWD03 20
= W04 E1
= PON0L

= TW040

= BXOCD01L
ERC

10 = TWS3S

11 = DATEDOL
12 = 455352

o N B W R ey

B4
85
87
83
90

91
92

SnddAwermereodda

=
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As you move the batches back and forth, the Available Qty column on the Available Batches
section will be updated, as well as the Total Needed, Total Selected, and Total Batches column
on the top section.

Batch Number Selection for Pack Slip #153 .

Ttem Mo. Ttem Description Whse Code| Total Needed Totzl Selected  Totzl Batches
= B1000D Book 001 (Batches) isue by batch = 02 1 1 1

Avsilsble Bstches Selected Batches
Find

Batch Avzilable Gty Selacted Oty System Mumber # Batch Selected Oty System Number

= TWI001
= c20000
= TW02
i TW003
= TW004
= PODOL
= W40
= BXOO001
= 66

= TWess
= DATEDDL
=P 465352

HEsSg9REEsdEY

1 = DWDDL 1.000 77

EI.BCO\JG‘!M-&-LJM'—I“

_
5
Blra|tofmlne|s =

i

When you are all done, you can hit Update to save the batches for this package. Then hit OK to
close the Batch Number Selection window and bring you back to the Packing Slip window.

11 = DATENDL 91
12 o= 465352 100 52

Pt

e

11 = DATENL a1
12 = 465352 100 32

]

63| Page Resolv Freight Management User Guide



Serial Managed

resmlv

When the Serial Number Selection screen pops up you will see there are three sections on the
screen. The top has the item you are packing, along with the Total Needed and Total Selected
for the current package. The bottom left section shows you the serial numbers available for
packing. And the bottom right section shows the serial numbers you have selected for the

current package.

Serial Number Selection for Pack Slip #153

Ttem Mo. Ttem Description
o Serialized Serizlized Tt=m izsue by serizl

Avsilsble Serisl Numbers
Find |
Serizl Mumber System Mumber

= B1023138055% 104
=+ SERDO3
= SERDO4
o+ SERDOE
= SERDIL
=+ SEROLZ
= SERDI4
=+ SEROLS
= SER022
10 = SER0Z7
11 = SER02E
12 = SEROZS

WMo o B R e

BEYERERR® W

e

Whse Code | Total Needed | Total Selected
o 02 1 1

Selected Serisl Numbers

#  Serial Number System Mumber

Note, the Available Serial Numbers section may differ depending on your items settings (release

by bin vs. release by serial).
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To begin click on the row of the first serial number you want to pack in the current package.

Once your row is selected the - button will be enabled. Click it to move your serial number
over to the Selected Serial Numbers section.

Serial Number Selection for Pack Slip #153 - X
Ttem Mo, Ttem Description Whse Code  Total Needed Total Selected
= Serialized Serialized Ttem issue by serial = 02 1 1
Availsble Serisl Numbers Selected Serial Numbers
Find
#  Serial Number System Number #  Serial Number System Mumber
75 = SERDSS 95
75 = SERDSS 96
77 = SERDST 57
7B = SERDSE 58
79 = SER0SS E
&0 = SER100 100
E1 = SERF30 103
£2 = SERDTLO0L 105
&3 = SERDTLO0Z 110
01
85 o SERDZ4 2 I
23
e

If you need to remove a serial number from the package, you can click on it in the Selected

Serial Numbers section, which will enable the - button for you. Click on it to move the
serial number back to the Available Serial Numbers section.

Batch Number Selection for Pack Slip #153 - X

Ttem Mo, Ttem Description Whse Code Total Needed Totzl Selected  Total Batches
= B1000D Book 001 (Batches) Esue by batch = 02 1 1 1

Avsilsble Batches Selected Batches

Find
Batch Avazilable Gty Selected Gty System Number #  Batch Selected System Number
= TW001 77 I 1 = IW00L 1000 77 I

= 20000 78
= W02 7
= W03 20
= W04 81

2 >

= TW040
&7
£
30

w
A

= BXO0001
= 66

10 = 1W99
11 = DATEDDL
12 = 455352

W B WM ey

91
92

SnddAwerrmoBEa

=
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As you move the serial numbers back and forth, the Total Needed and Total Selected on the top
section will update.

Serial Number Selection for Pack Slip #153 .

Ttem No. Ttem Description Whse Code| Total Needed Total Selectad
| > Serilized Seriglized Ttem issue by serial = 02 1 1

Avsilsble Serisl Numbers Selected Serial Numbers

Sarizl Mumber #  Serizl Number System Mumber

#

75 = SEROSS
76 = SER09S
77 = SER07
7& o SEROSS
79 = SEROTS
80 = SER100
&1 = SERSS0
82 =r SERDTLODL
83 = SERDTLODZ

2

uggggggsaamaﬁ
g

When you are all done, you can hit Update to save the serial numbers for this package. Then hit
OK to close the Serial Number Selection window and bring you back to the Packing Slip window.

11 = DATEDL 51
12 oy 465352 100 32

[

e

11 = DATEDDL 91
12 = 455352 100 7

[
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The Package Contents section will show you all the items you have in the package you are
working on. It will also show you the quantities of those items, their UoMs and their Items per

Unit.

Exgsting Packages

#  Package No.

1
2
3

3

Avzilable Ttems

Find

E

Ttem Mo.

=5 B10000
£ Serizlized
= ps00l

Type = Scale Weight Units Net Weight Units Tare Weight Units Tracking Mumber
0.000 Ounce ¥ 10,000 Pound 0.000 Ounce
0,000 Ounce ¥ 0,000 Cunce 0.000 Ounce
0,000 Ounce ¥ 0,000 Cunce 0.000 Ounce
0.000 Cunce
Package Contents i
Available Selacted #  TItem No. Quantity UcM Name Ttems per Unit
.00 1 =k ps0D1 2.000 &Pack €.000
1.00 2 5 B100DD 1000 Each 1.000
1.00 3 5 Serialized 1000 Each 1.000

If you need to remove an item from a package, just highlight the package number on the
Existing Packages grid, then select the item row in the Package Contents section. That will

enable the button for you. Click on it to move the items and quantities back to the
Available Items section.

Esxdsting Packages

#

Packags Na.

i
2
E

3

Avzilzble Ttems

Find

=

Ttem No.
= B10000
= Serialized
= psDiL

Type = Scale Weight Units Met Weight

0.000 Qunce ¥
0.000 Ounce ¥
0.000 | Ounce ¥

0,000 Ounce

Available Selected
2.00
1.00
1.00

Units Tars Weight Units Tracking Mumber
10,000 Pound 0.000 Ounce
0.000 ‘Ounce 0.000 Ounce
0.000 'Ounce 0.000  Ounce

Package Contents

=
1
3

L

= Serialized

Cuantibe Lo Mame Items nec Lingt
2,000 &Pack 6.000
1.000 Each 1,000
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On the bottom right of this section you will see 2 buttons; one labeled Std Pack, and one
labeled Repack.

Sid Pack Repack

Clicking the Std Pack button will use the standard SAP fields for Qty Per Package, Default
Package Type, and Item Per Sales Unit to determine how many packages you need, how many
of each item will go into each package, and then pack it up for you.

The Repack option will clear all package contents, and default you back to just Package 1. You
will notice though that after it clears the packaging, it goes into Update mode. That means that
you still have to hit Update to save it. That way if you hit Repack by accident, you can just hit
Cancel to leave the screen and your packing slip will be the same as it was the last time you
saved it.
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Additional Charges Tab

The Additional Charges tab will show you the additional charges calculated based on the
Shipping Profile of this packing slip.

Logistics Packages additionzl Charges

# Additional Charge Code | Basis Opticn Basis Amount Cale Option Percant  Amcunt Min Charge  Max Charge  Charge Amt

1 2% of Shipment Value ™ Shipment Valus 15,50 Basis * Percentage 2.000 0.00 25.00 0.00 25.00
2 Actual Charge + 510 ™ Shipment Cost 7.54 Basis + Amount 0.000 10.00 0.00 0.00 17.54
3 Copy From Sales Orde ™ Order Expenses 0,00 Basis Onhy 0.000 0.00 0.00 0.00 0.00
4 FF Owver 500 * Shipment Cost 7.54 Basis Only 0.000 0.00 0.00 0.00 7.54
5 FlatFe=s22 ¥ Shipment Cost 7.54 Stated Amount 0.000 22.00 0.00 0.00 2200
& Hzlf Charge * Shipment Cost 7.54 Basis ® Percentage 0000 0.00 0.00 0.00 3.77
7 Rate Shop ¥ Order Expanses 0.00 Basis Only 0.000 0.00 0.00 0.00 0.00

If your profile does not have any additional charges, or you just want to add more to the
existing ones for this shipment, you can do so by right-clicking and choosing Add Row.

Conversely, if you want to remove any additional charges for this shipment, you can right-click

and choose Delete Row instead.

#  Additional Charge Code | Basis Opticn
1 X% of Shipment Value *  Shipment Valus

Cgp}r : Cost
] pEnses
] Copy Table ot
; Maximize/Restore Grid | oo
Add Row penses
Delete Row
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You can also enter in your own shipping cost manually if you are shipping with a non-carrier.
That way the shipping cost can be passed to the delivery document like regular carrier
shipments do.

Packing Slip - Ox
Mo. 282 Status Open
Customer = 30000 Microchips Delivery Mo.
Shipping Profile = [Tw Inwoice No.
Logistics Packages Additional Charges

#  Additionzl Charge Code Basis Option Basis Amount Calc Option Percent Amaunt Min Charge  Max Charge  Charge Amt

1 Shipment Cost Y |Shipment Cost 11.12 | Basis Only 0.000 0.00 0.00 0.00 11.12

3 ¥ Shipment Cost 0,00 Basis Only 0.000 0.00 0.00 0.00 0.00

Note, this will only work if the additional charge has a Basis Option of Shipment Cost (if it is
another option, it will let you fill in the field, but it will just override it with the original amount
that was in there after you hit update)
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Footer Buttons

In the footer section of the Packing Slip, there are several function buttons that can be used
during packing and shipping.

Update/OK

This button will change depending on the state of your Packing Slip. If you have made changes
to it, but have not saved them, you can hit Update to do so.

If you are just looking at your packing slip and have not made any changes, you can hit OK to
leave the screen.

Cancel

If you have made changes to it, and hit Cancel, it will ask you if you want to save you changes;
say Yes to save them, or No to leave the screen and lose any un-saved changes.

System Message X

Do you wiant to save the changes? @

B =

If you are just looking at your packing slip and have not made any changes, you can also hit
Cancel to leave the screen.

Select Print Option
You can use this drop-down option to manually print your FM reports or labels. There are

settings in Freight Management to have them print automatically as well, but you could still use
this option to re-print them manually if you choose.

Create Delivery
Select Print Option
PS - Print Packing Slip
PCx -  Print Package Detail Label
PL -  Print Shipping Labels
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Void

The function of the Void button changes depending on the status of your Packing Slip. If you
have not shipped your packages yet, then hitting the Void button will un-pack everything and
cancel the entire packing slip.

If you have shipped your packages (but have not created your delivery or invoice yet) then it
will not only un-pack everything and remove the entire packing slip, but it will also transmit a
void request to the carrier to void the packages and tracking numbers associated with them.

System Message x

This wiill woid zll shipped and unshipped packages as well as remowve the entire Packing (3

Slip. Are you sure you want to proceed?
= | o |

Ship/Create Delivery/Create Invoice
This is another button that will change depending on the status of your Packing Slip.

If you have not yet shipped your packages, then the button will say Ship, and clicking on it will
send your package data to the carrier. If the shipment is successful, it will write back your
tracking numbers and create your labels. We will discuss this in more detail later in this
document.

At this point, if you do not have FM set to create deliveries or invoices, the button will change
to say Create Delivery so you can have Freight Management create your delivery when you are
ready.

If you have FM set to only create deliveries or to create deliveries AND invoices, and you have
shipped your packages, but the delivery failed, then the button will change to say Create
Delivery. When you have resolved the issue, you can click on the button to try again.

If you have FM set to only create invoices, and you have shipped your packages, but the invoice

failed, then the button will change to say Create Invoice. When you have resolved the issue,
you can click on the button to try again.
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Packing Slip in Use

Only one user can be in a packing slip at a time. If you try to open one up while someone else is

in it, you will get a message letting you know. At this point the packing slip will open, but you
will not be able to make any updates.

System Message bt

This Packing Slip is currenthy being worked on by user Ind. Update will not be allowed. @
oK

If you try to open a packing slip that is already in use by your own user, it will give you the
option of taking over the session or not. If you choose Yes, you can continue working with it. If
you choose No, it will still open so you can look at it, but you will not be able to update it.

System Message X
This Packing Slip is currently open on workstation . Do you want to take over with this @
SE55I0N T

=0
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Pick Pack Manager — Inventory Transfer Requests

Most of the process for shipping ITRs is the same as we just used with the Sales Orders and
Reserve Invoices above; to be able to pack and ship with Freight Management for ITRs, you
must first use the standard SAP Pick Pack Manager to create and pick your items, then go to the
Picked drawer to create your Pack Slip.

There first main difference is where the packing slip gets some of the shipment data from.

If your ITR is linked to a Business Partner:

e The Ship To Address, Telephone and Email Address will all default from the BP Ship To
chosen in the ITR document.

e The Ship To Contact Name will be based on the same rules we discussed above in the
SO/RI shipping section

e The Shipping Profile (and subsequently the fields that go along with that such as Ship
From, Additional Charges, ITR Shipping Type, etc.) will be set based on the same rules
we discussed above in the SO/RI shipping section.

If your ITR is not linked to a BP:
e The Ship To Address will default from the address of the To WHSE in the ITR document.
e The Ship To Contact Name, Telephone, and Email Address will all default in blank.
e The Shipping Profile (and subsequently the fields that go along with that such as Ship
From, Additional Charges, ITR Shipping Type, etc.) will be set based on the Default
Shipping Profile option in the FM Configuration screen.

The other main difference is that there is no option in the packing slip (manual or automated)

to create the target document, which in the case of an ITR is a transfer. That will have to be
done using standard SAP processes.
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Carrier Shipping Process

Now that our items are packed, and we have double checked all the data in the packing slip, it
is time to ship.

Ship Button in Packing Slip

Begin by clicking on the Ship button on the bottom right of the packing slip.

Packing Slip - 0Ox
Now. 21 Status Open
‘Customer = |C20000 Centerport Components Delivery Na.
Invoice No.
Logistics Packages

Existing Packages

#  Pkg No. Type = Scale Weight Units MNet Weight Units Tare Weight Units Tracking Number
1 Box 2,000 [ Ounce ¥ S.000 Pound 0.500 Kilogram
o Palist 3.000 Ounce ¥ 0.000 Ounce 0.000
3 Earrel 4000 Qunce ¥ 0000 Ounce 0,000
3 5.000 Ounce
Awsilsble Ttems Packsge Contents 3
Find |
#  Item Mo Availzble Selected #  Item Mo, Quantity UoM Mame Ttems per Unit
1 = psDOL 1000 &Pack 6.000

Repack

If all items on the packing slip are not packed, it will let you know with a warning message. If
you want to still ship you can click on Yes, however if you want to go back and finish packing,
then say no to return to the packing slip.

Resolv System Message X

Net zll tems are packed, would you still like to Ship?

®

[ T
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If there are any issue with the packing slip, like missing scale weights for example, it will give
you an error and stop you from shipping until you resolve it.

£3 Packages with 0 total weight cannct be shipped.

If everything on the packing slip looks good, it will begin communicating with the Carrier,
sending them all of the shipping information from your packing slip. Also, if FM is set to auto
print, your packing slip will print out (otherwise you will have to print the packing slip manually
using the print button on the bottom of the screen).

I Print Packing Slip I Vaid Create Delivery

If the communication itself with the Carrier is successful, but the carrier has an issue with the
packing slip, it will return an error message. Note that the errors are coming directly from the
carrier and thus might be a little confusing. The message below is telling me that Saturday
Delivery is not allowed with the service level | have chosen. If you cannot tell what the issue is
based on the message, you may need to contact the specific carrier for help.

System Message x

--------- Ship Web Service returns error-—-——-—-—-—- @

SoapException Massage= An sxception has besn raised as a result of dlient data,
SpapException Category:Code:Message= Hard].l].m*he Saturday Delivery option 'st
I unavsilzble with the requested serl.l'x:\e.l

SoapException XML String for 2ll= =err:Errors
xmins:err="http:{{vivrerups.comXMLSchema/ X OLTWS/Errorfv1.1"= <err: ErrorDetail=
<err:Severity=Hard=/err: Severity> <err:PrimaryErrorCodes <err:Code» 121045 /err:C
cde><err:DEcrip‘tbn*[he Saturdzy Delivery option is unavailsble with the requested I

JerriDescription= = /err:PrimaryErrorCodes < ferr:ErrorDetail> = f2rr:Errors=
SpapException StackTrace=  at

Swstem,Web.Services Protocols, SoapHitpClientProtocol ResdResponse| ScapClizntMassa
ge message, WebRasponse response, Straam responsaStream, Boolean asyncCall)

at System.Web, Sarvices. Protorok, ScapHttpClientProtocol. Invoks(String

methodMame, Object[] parameters)

at FreightManagement. UPSShip. ShipService, ProcessShipment| ShipmentRagquest
ShipmentRequest)

at FreightManagement. ShipUPS.GetShipWebService|String UPSURL, String
UPSAccessLicenseMumber, String UPSUsername, String UPSPassward, String
UPSShipperNumbser, String ServiceCode, StringCollection scPackageWsights, String
LabelFilePath, String LabelPrinter, String® ShipCharge, StringCollectionf.

scTrackingMum}

0K
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If the communication with the Carrier is successful, and the carrier has no issues with the
packing slip, it will retrieve your tracking numbers and shipping labels.

Packing Slip - Ox
MNa. 21 Status Open
Customer =3 |C20000 Centerport Components Delivery No.
Invoice No.
Logistics Packages

Existing Packages

#  Pkg Mo, Type = Scale Weight Units M=t Weight Units Tare Weight Units Tracking Mumber
B 2000 Ounce ™ 5.000 Pound 0.500 | Kilogram 1Z305W 750355210560
2 Pallet 3000 Ounce ¥ 0.000 Ounce 0,000 LI305W7R03593 12678
3 Barrel 4000 Ounce ¥ 0,000 Ounce 0.0DD 1Z305W7R39 505086
3 2,000 Cunce
WEST COST WAREHOUSE 1 LBS 1 OF 1

1901 AVENUE OF THE STARS
LOS ANGELES CA 90067

SHIP TO:
DEF CONTACT 1D
CENTERPORT COMPONENTS
14 HARRIS AVE

PORT JEFFERSON NY 11777

NY 117 0-04

UPS GROUND

TRACKING #: 1Z 305 W75 03 9980 3898

iy

BILLING: P/P
DESC: Ship webservice API
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If your shipment is international, it may also retrieve the corresponding International

Documents as well.

Invoice

Page 1
FROM
Tax INEINWVAT No.: Waybill Number: 305WTSTLTTV
Contact Name: Manager Shipment 1D: 305WTSTLTTV
‘West Coast Warehouse
Die: DE/APR/Z01E
Los Angeles, CA D0067 Invoiee No: 542
s PO Na:
Terms of Sale (Incoterm):
Reason for Export: SALE
United States
Phone: 631-543-3200
SHIP TO SOLD TO INFORMATION
Tax IIVVAT MNo.: Tax IIVWVAT No.:
Contact Name: Troy Brown Contact Name: Troy Brown
Agquent Systems Aguent Systems
123 Chemin 123 Chemin
de la Cote-Sainte-Catherine de la Cote-Sainte-Cathering
Montreal, QC H2V 2A7 Montreal, QC H2V 247
Canada Canada
Phone:  555-0101 Phone: 555-0101
Units UM Description of Goods/Part No. Harm. Code o Unit Value Total Value
10 EA Basic Stock ltem 11221133 CA 90.00 900.00
Additbonal Comments:
Declarasien Statement: Inveice Line Total: 900.00
Discount/Rebate: 0.00
Invobee Sub-Total: 80000
Freighi: 0.00
Insurance: 0.00
Ohther: 0.00
Total Invoice Amount: 500.00
Total Number of Packages: 1 Currency: USD
Shipper Daie Total Weight: 1.0 LBS

These items are controlled by the LS. Government and authorized for export only to the country of ultimate destination for use by the ultinste consignes
or end-usen(s) herein identified They nay not be resold, wransferred, or otherwise disposed of, 10 any other country or 1o any person other than the
authorized ultimate comsignee o end-user(s), either in their onginal form or afier being incorporated into other dems, withowt first obtaining approval
from the LS, govemment or &3 otherwise authorized by US. law and regulations.

If FM is set for auto-printing, your labels will print out. Otherwise, you can use the Select Print
Options button we saw earlier to print them manually (or print them from the SAP Delivery or
Invoice screens, which we will see in a little bit).
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At this point, depending on your settings, the system will either try and create your delivery
and/or invoice automatically, or change the Ship button to say Create Delivery so you can
manually create it.

If SAP finds any issues with creating your document(s), then an error message will be displayed
explaining why.

System Message x

Failed to creste Delivery Document - 10001085 - Ttem psD0L is inactive @

oK

After fixing the issue, you can come back to the packing slip to click on the Create Delivery or
Create Invoice button to try again.

Print Packing Slip . Create Delivery

If SAP does not find any more issues, then your document(s) will be created.

System Message x
Delivery No. 453 has been crested successfully, @
OK
—_— =
System Message x
Invoice No. 452 has been created successfully. @
OK
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Once the document(s) are created, the packing slip screen will close and the lines from the
Picked drawer will be removed. This is because the pick list lines are now closed.

Pick and Pack Manager - Ox
(o | e G - e
+ Pick No. Trans. Type Doc.No. DocRow Delivery/DusDat=  a BF Code  BP Name Number  Descripbon 71
1 [ epazs or = o7E2 L 12/19/2016 = C20000 Centerport Components S ps0D1  Poland Spring
2[4 or =% 1 12/15/2016 = C20000 Centerport Compenants = ps001  Poland Spring
3 Ll ka3 OR = 765 1 121512016 20000 Centerport Components ps001_ Poland Sori
¢ m ===

Note, if the delivery or invoice is not created, the lines will stay on the screen so that you can

pull the packing slip back up.
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Now that you have your labels, your tracking numbers, and the SAP target documents have
been created, let’s look at the Delivery (and/or Invoice) screen to see the Freight Management

data.

You can see that the additional charges have been copied to the SAP Freight field. Note,
additional charges will only copy over if your shipment had the Bill Transportation To option set

to Shipper, or you have the additional charge set to Always Charge Receiver.

Delivery

Customer

Mame

Contact Person
Customer Ref. No.
Lozl Currency

= C20000
‘Centerport Components
= Def Contact ID

-

Branch ‘Corporate
Contents Logistics Accounting

HamSarvice Typs Ttamn

#  Ttem Mo. = Quantity Unit Price

1 = psd0L 3 6.50 %
Sales Employes Ian O'Wakh v
Crwner =5 |O"Walksh Emip, Tan =
Remarks Based On Sales Crders 754,

— O

Mo, Primary 453

Status Closed

Posting Diate 12{19/2016

Delivery Date 12/15/2016

Document Date 12192016

Branch Rag. Mo, CORP

Attachments Document Delivery

Summary Typs No Summary bl
Disc.. Tax.. = Total (LC)

0.000 = Exemp 19.50 5
Total Before Discount 19.50 &
Discount S
Freight = 733 %
Tax
Total 46,83 ¢
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If you go to the Logistics Tab you will see the Lead Tracking number.

Delivery

resmIv

Customer . |las3

Name | Closed

Contact Person |12/19/2016

Customer Ref, No. |12/19/2016

|Local Currency |12/19/2018

Ship Te 14 Harris Ave

| Def ShipTo ID

Port Jefferson NY 11777
UsA

Eill Te 222 73nd Ave ITml:k'lng Mo
|B' Tal? T,

2nd City 22222
UsA

Chipping Typ=s |UPS Ground Pick and Pack Remarks |

EP Channsal Namsa [

BP Channel Contact |

Sales Employes Ian O'Waish Total Before Discount [

Ohwiner = |0"Walsh Emp, Ian Discount | | %l

Freight |

] rRounding [

Tax |

Total [

‘Basedcm Sales Crrders 764,

.
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You can also right-click on the marketing document screen and select the standard SAP option

for Packing Slip.

Delivery - O
Customer = [ C20000 Na. Primary 453
MNarme Centerport Components Status Closed
Contact Persan =l Def Contact ID -|E Posting Date 12/13/2016
Customer Ref, Na. Delivery Date 12{19/2016
Local Currency ¥ Document Date 12/15/2016
Cancel
Branch Corporate Duplicate CORP
Duplicate To
Contents | Logistics Document Delivery Document Delivary
Ttem/Service Typs Ttem Lo Base Document... No Summary bl
# Ttem No. = Quantity [#  Target Document.. (LC) A
1 =k psiL Row Details... 19.50 §
Mew Activity
Gross Profit...
[ifi  Wolume and Weight Calculation...
Packing Slip
Opening and Closing Remarks
Inventory Posting List
Related Activities
[@  Journal Entry
Szles Employes -
me fan OWah Related Opportunities 13.50 5
Cheiner = |0"Wakh Emy . .
Relatienship Map,..
= Py -
|:| Rounding
Tax
Total 45,83 5
Remarks Based On Sales Orders 764,
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This will open SAP’s packing slip screen where you will see that the SAP packages have been set
with the data from your FM Packing Slip.

— s—
- 0O x
Type = MTotal Weight Units FM Package Tracking FM Packags Comments A
E] 80.14 Ounce v 17305W750355210660
Pall=t E0.14 Ounce B 1Z305W 50395312678
Barrel 80.14 Ounce ¥ 1Z305W 750395505085
3 240,42 Ounce
Avzilable Ttems Package Contents 1
Find —
#  Item Number A #  Item Mumber Q...
1 = psboL

oK Reprint Labels Track Shipment Void Shipment

There will also be some new options on the bottom right that have been added for Freight
Management.

| Packing Slip - 0Ox

Exdsting Packages

#  Package No. Type = Total Weight Units FM Package Tracking FM Package Comments A
M : ox S 80.14 Ounce ¥ 17305W7S0II5210650

2 |2 Pallet £0.14 Ounce ¥ | 1Z305WTR0399312678

3 3 Barrel £0.14 Ounce ¥ | 1Z305WFR0399505086

3 240,42 Ounce

Avzilable Ttems Package Contents 1

Find )

#  Ttem Number A #  Ttem Mumbser Q... A

1 = psdOL

oK Reprint Labels Track Shipment Void Shipment
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The Reprint Labels option will do just that; click on the button to reprint your shipping labels in
case something happened to them.

The Track Shipment button will launch the carrier’s tracking website so that you can see where
your shipment is.

United States Mew User | Logdn | Changing Languages v | Contact UPS ~ | The UPS Store
My UPS& Shipping RIEELIE Freight Locations  Support  UPS Solutions
1ALERT Severe Winter Weather in Areas of Montana and Wyoming... Read More
Tracking

Save up to 18% on UPS shipping for your business. y
Sign Up Now

Sign up and start saving in your first week of shipping.

Track Packages & Freight H UPS My Choice® H Quantum View H Flex Global View ‘

* Track by Number

Tracking Number | Description

=== UPS could not locate the shipment
details for your request. Please verify your
information and try again later.

»>> Tracking or InfoNotice Numbers: Login or Register to view your recently tracked shipments.

1. |1Z2305W 750395210660
2. |1Z305W750399312678
3. |1Z2305W750399505086

By selecting the Track button, | agree to the

Terms and Conditions 5.
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If you click on the Void Shipment button, it will ask you if you want to void the entire shipment.

System Message x

Are you sure you want to void the entire shipment? @

[ = S

If you say yes, it will communicate with the carrier and void all packages and associated tracking
numbers for this shipment. If there is an issue and the carrier cannot void the shipment, it will
let you know with an error message. Otherwise, if the carrier can void it, it will close the SAP
packing slip screen and automatically update the document.

If you go back into the SAP packing slip screen, you will see that the tracking numbers have
been moved to the FM Package Comments field, and we have added a prefix of “Voided” to
them. We do this so that even after you void it, you can see what the tracking numbers were,
and that they were voided.

Packing Slip - 0Ox
Existing Packages
# Package No. Type = Total Weight Units FM Package Tracking FM Package Comments
1 1 | #0.14 Qunce * Voided - 734650282606

1 &0.14 Cunce
Avsilable Ttems Package Contents 1
Find
#  Item Number #  Item Number Q..

1 = psiil
s e

At this point, if you need to re-do the shipment, you are going to have to either re-open your
Sales Order using standard SAP methods or create a new Sales Order.

86 |Page Resolv Freight Management User Guide



resmlv

Non-Carrier Shipping Process

There are a couple of differences when using non-carrier shipping types. The first is that the
labels you can print will be the Non-Carrier Shipping Labels we saw earlier in this document,
instead of the actual shipping labels coming from the carrier.

Next, the tracking number fields will be editable, so you can enter in your own tracking
information if necessary.

Packing Slip - Ox
Mo, 95 Status Open
‘Customer = [C20000 ‘Centerport Components Delivery No.
Inwvoice No.
Logistics Packages Additional Charges

Existing Packages

# PkgNo. Type = Scale Weight  Units Net Weight Units Tare Weight  Units Dclr Value Tracking Mumber
1 0.000 Ounce ™ S.0DD Pound 0,000 Ounce &.50 ABCDEF
i 0,000 Cunce

Also, when using the Ship button on the FM Packing Slip, it will skip the carrier communication
and just move to the next step, which is determining if it should create a delivery, invoice, or
both based on your FM Configuration settings.

Similarly, hitting the Void button will also skip the carrier communication piece, and void just
the packing slip.

Repack

Select Print Option

Void Creste Delivery
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Lastly, in the SAP Delivery Packing Slip screen, you will see that the Void Shipment, Track
Shipment, and Reprint Labels buttons are missing. Because this was not shipped through a

carrier, there is nothing to track or void. And if you want to re-print your non-carrier labels, you
can do it directly from the FM Packing Slip screen.

Packing Slip .
Existing Packages
#  Package No. Typs = Total Weight Units FM Package Tracking FM Package Comments
11 | 80.14 Ounce - 1234
2 |2 E0.14 Ounce ¥ 4567

2 160,28 Ounce
Availzble Ttems Package Contents 1
Find
#  Ttem Mumber Available Selected #  Item Number Quantity UcM Mame Ttems per Unit

1 = psDOL 1 6
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Stand-alone Packing Slip Screen

Resolv > Resolv Freight Management > Packing Slip

As mentioned earlier, you can also access your packing slip directly from the Main Menu.
The screen has all the same fields and options as the one you launch from the Pick Pack

Manager, but when you launch it from here you can switch into Find mode, and search for
existing Packing Slips.

Packing Slip - Ox
Mo, Siatus Open
Customer Delivery No.
Invoice No.
Logistics Packages

Existing Packages

#  Pkg Ne. Type Seale Wight Units Net Weight Units Tare Weight Units Tracking Mumber
1 2.000 Cunce
Avsilable Ttens Packzage Contents 1
Find |
#  Ttem No. Lvzilzble Selected #  Tt=m No. Quantity UaM Marne Ttems per Unit
Find Print Packing Slip Void Creste Delivery

89 |Page Resolv Freight Management User Guide



resmlv

There are also 3 fields that we have not discussed yet in the documentation: Status, Delivery
No., and Invoice No.

Status
A packing slip can have 3 statuses; Open, Closed, and Cancelled.
If the status is Open, it means the packing slip can still be updated and shipped.

If the status is Closed, it means that your target documents have been created and the Packing
Slip can no longer be updated.

If the status is Cancelled, it means that you voided the packing slip.

Delivery No.

When you create your delivery from your packing slip, either automatically or manually, this
field will be set with the SAP delivery document number. You can click on the gold arrow to drill
into the delivery document itself. You can also use this field when the packing slip is in Find
mode.

Invoice No.
When you create your Invoice from your packing slip automatically, this field will be set with

the SAP invoice document number. You can click on the gold arrow to drill into the invoice
document itself. You can also use this field when the packing slip is in Find mode.
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Integration with Resolv Mobile

(Picking Menu > Packing)

=n R4 8§

Picking Menu Receiving Menu Inventory Menu
- il r il *
= 7 1 = T'/
Wave Pick List Packing Delivery Signature
My Picks 38
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Packing

When you first open the Packing screen you will notice 3 fields that you can use to begin packing: Pick
List, Document, and Packing Slip. Pick List and Document will be used it you are packing a new Packing
Slip, whereas the Packing Slip field will allow you to pull up an existing Packing Slip. We will begin by
looking at creating new Packing Slips.

Main Screen — New Packing Slip

First scan or enter in your Pick List or Document (SO or AP Reserve Invoice) number.

Packing

Pick List: | |

Document:

Packing Slip:

If you are not sure of the number, you can use the look up buttons to pull up a list of available
documents.

Packing
Pick List: !
Document: !
Packing Slip: !
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Once inside the lookup screen, you can use the standard Resolv Mobile functions to sort, search, etc.
(please see the Resolv 10.0 - Warehouse Management User Guide for full instructions on these
functions).

Pick List Lookup
Pick List QA © & N
Pick List Trans Type Warehouse Priority Due Date Name Picker
1090 OR 0z First 06/05/2018 Centerport lan O'Walsh User
Components
1074 OR 02 First 05/07/2018 Centerport lan O'Walsh User
Components

Once you enter, scan, or select your Pick List/Document Number, the system will generate a Pack Slip
number for you and display the open items and quantities from your document on the bottom grid.

- Packing

Pick List:

Document:

Packing Slip: 389

O N Details
Document ltem Qty uom Line Cusf
1291 ps001 3 BPack 0 C20
1291 B10000 3 Each 1 C20|
1291 Serialized 3 Each 2 C20

Note, the packing screen is “real-time” which means at this point the Packing Slip document has been
generated already. So, if you need to leave the screen (either because you want to continue working on
this Packing Slip later or you have completed you packing, or you just want to delete this packing slip
and start over), you will need to Save or Void it.
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_
Packing

Pick List:
Document:

Packing Slip: 389

If you choose the Save option, all your current work will be saved, and you can exit the Packing screen.

If you however choose the Void option, all your work, including the Packing Slip document itself, will be
deleted (and you can exit the Packing screen).

? Packing

This will VOID the Packing Slip and all packages. Are you sure you
want to VOID?
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If you want to you can add more Pick Lists/Documents to this Packing Slip just by entering, scanning, or
selecting more from the fields at the top. However, you will only be able to combine documents that
have the same BP, Ship To, Delivery Date, FM Shipping Profile, and Shipping Type. If you try to combine
ones that do not have all those things the same, the system will stop you.

(D Packing

Shipping Type does not match. Only orders with same Shipping
Type can be packed in the same shipment

Conversely, if you want to remove any items from the bottom grid and thus from the Packing Slip itself,
you can do so by clicking on the item row. This will bring you to the Packing Details screen which will
shows you some information about the item, but also let you delete it by using the Delete Line button.

Packing Details

Document # 1291
Trans Type: OR
Item: ps001
Qty: 3
Line: 0
Customer: C20000
Carrier: Fed Ex Ground

5o oo 5o
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You will also notice an option in there called Delete Order. This will not only remove the selected line
from the Packing Slip, but also any other lines on the Packing Slip from the same Sales Order. This is
helpful when adding a large Pick List to a Packing slip and you need to remove 1 or 2 full Sales Orders
from it; you can use this button instead of having to delete lines one by one.

Document #:
Trans Type:
ltem:

Qty:

Line:
Customer:
Carrier:

Packing Details

1291
OR

ps001

3

0

C20000

Fed Ex Ground

@ Delete Order W Delete Line

Once you have all the items you wish to pack on this Packing Slip on the bottom grid, you will click the

Pack button.

Packing

Pick List:

Document:

Packing Slip: = 380

e [

Uom

BPack

Each

Each

Line

This will bring you to packages screen.
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Packages Screen

Packages Package 1

4 Add (%) Delete  ®S% packsip | €2 Packed  [[J] Unpacked  #39 Label

Package: 1
Net: 0 Oz Type:

Tare: 0 Oz

Scale: 0 0z

Item:
Qty:
uom:

SerialiBatch:

T N

ftem Desc aty

No data

There are several different parts and functions for this screen, so let’s first start with the Packages
section on the left.

Packages Section

To start, it will default your first package in for you.

Packages

+ Add (%) Delete = pack Sip

Package: 1

Met: 0 Oz Type:
Tare: 0 Oz
Scale: 00Oz
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If you ever need to add more packages, just use the Add button at the top.

- Packages

+ Add | (X) Delete  ®=3 pack Sip

Package: 1

Met: 0 Oz Type:
Tare: 0 Oz

Scale: 0 0z

Package: 2

Net 0 Oz Type:
Tare: 0 Oz
Scale: 0 Oz

And if you ever need to delete a package (or all your packages), just select one that you want to delete
and click on the Delete button.

Packages

#3y Pack Slip

It will then ask you if you just want to delete the current package or all packages, so select the
appropriate response for your situation.

/N Packing

DELETE Package 1 or ALL packages?
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L Packages

Delete =" Pack Slip

Package: 2

Met: 0 Oz Type:
Tare: 0 Oz

Scale: 0 Oz

You can also print a Pack Slip from this section of the screen by clicking on the Pack Slip button. It will
use the report layout you have defined in the Resolv FM Reports screen and use the default printers you
have configured with Resolv FM inside of SAP. If you need further information on these, please see the
sections above.

Packages

=" Pack Slip

Packing Slip

Copies: | [1

Printer: | W REPORT TEST mL

Ok, now let’s take a look at the individual Package section.
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Individual Package Section

On the top left of this section, you will see 3 buttons. The Packed button will take you to a screen that
shows you everything from the Packing Slip that is already packed, and how many are in each package.

fé’! Packed rn_l Unpacked lFEI-'i Label

Packed Lines

Package Q O b f"

Package ltem ltem Description Qty
2 ps001 Poland Spring - Sparkling Water - Lime (UoM Group) 1

You can also see which Batch or Serial Numbers have been packed for each item by clicking on the
item’s row.

Packed Batches

W01 1

oK

The Unpacked button will take you to a screen that shows you everything on the Packing Slip that has
not been packed yet.

fé‘! Packed rljl Unpacked lrzl-'i Label

& Unpacked Lines
tem Q O Eo T

ltem [tem Description Qty

B10000 Book 001 (Batches) issue by batch 2

ps001 Poland Spring - Sparkling Water - Lime (UoM Group) 3

Serialized Serialized Iltem issue by serial 3
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You can also see which Batch or Serial Numbers have not been packed for each item by clicking on the
item’s row.

Unpacked Batches
465352 1
IW999 1

The Label button will print a Package Label for the selected package. It will use the report layout you
have defined in the Resolv FM Reports screen and use the default printers you have configured with
Resolv FM inside of SAP.

fé‘! Packed r|j| Unpacked lFEI-'i Label

Package Label
Copies: | 1
Printer: | IW TEST M
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Below the 3 buttons we just discussed there are 2 different “tabs” that contain information for the
selected package: Scan and Details. Since it defaults to the Scan tab, we will look at that one first.

Scan Tab

fé‘! Packed r|j| Unpacked IFEI-'i Label

Scan Details

Item:
Qty:
Uom:

Serial/Batch:

The Scan tab is where you will scan/enter/select the items, quantities, and serial/batches that you want
packed into the selected package. Start by entering in the first item you want to pack. A UoM will
automatically default in (if you scan it, it will be based on the UoM barcode you scanned), however you
can change it if you so choose.

Item: | B10000

Qty:

UoM: | Each

Serial/Batch:
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Next enter in the quantity you want to pack.

Item: | B10000
aty: | 2
Uom:  Each

Serial/Batch:

If the item is not Batch/Serial managed, it will add itself to the bottom grid. However, if it is Batch/Serial
managed, you will first have to choose which Batch(es) and Serial Number(s) you are packing into the
selected Package, then it will add itself to the bottom grid.

Item: | B10000

aty: | 1

UOM: | Each

Serial/Batch: | IWO99

Item:
Qty:
UOoM:

Serial/Batch:

ltem Desc Qty
B10000 Book 001 (Batches) issue by batch 1
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Once an item is on the bottom grid, it is considered packed in the selected Package. From this grid you
can do 2 things; review the Batch or Serial numbers that were packed or un-pack an item. To review, just
click on the item row.

Packed Batches

To un-pack it, just click on the Red X all the way on the right of the row.

Item: !
Qty:
uom: Il
serial/Batch: !
Qty uom
Ies} issue by batch 1 Each > ®
? Packing
Unpack this item?
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Besides the standard Resolv Mobile fields of Add and Clear, there are 2 other buttons here on the Scan
tab to pay attention to; Pack All and Repack.

The Pack All button will take whatever is currently unpacked in this Packing Slip and pack it in the
current package.

Item:
Qty:
UOM:

Serial/Batch:

I e e e

Book 001 (Batches) issue by batch 1

? Packing

Pack all unpacked items into package 27
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The Repack button does sort of the opposite. It will unpack everything that has already been packed in
the current package, so that you can re-pack them.

Item:

Qty:
UOM:

Serial/Batch:

Qty

hes) issue by batch 1

? Packing

Unpack all items for package 27

Now that you are done packing all your items for this package, let’s check out the Details tab.
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Details Tab

fé’. Packed rﬁl Unpacked ';-i Label

™y
\/

Scan Details

Package Number: 2
Package Type:
Net Weight: 0
Net Units:
Tare Weight: 0
Tare Units:  Qunce
Scale Weight: | 0

Scale Units: | Ounce

= Clear

Here on the details tab, you have the option to enter in some additional information such as the
Package Type and the Scale Weight. These will be used later in the Freight Management process when
you return to SAP to Ship your packing slip. Note, you can also enter this information from the Packing
slip inside of FM Desktop, so they are not required to be filled in here on this tab.

=
\/
Scan Details

Package Number: 2

Package Type: | Box

Net Weight: 0

Net Units:  Ounce

Tare Weight: 05

Tare Units:  Kilogram

Scale Weight: | &

Scale Units: | Pound

= Clear
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There are also some fields on this tab that you cannot update. These fields are informational and are
calculated automatically from your Item Master and Package Master setups in SAP. The Net Weight is
the weight of the items that are packed in this package, and the Tare Weight is the weight of the
Package Type you selected.

Package Number: 2

Package Type: | Box

Net Weight: 80.14

MNet Units: Ounce

Tare Weight: 0.5

Tare Units:  Kilogram

Scale Weight: | 5

Scale Units: Pound

You will also notice that this information now presents itself in the Packages area on the left side of the
screen. This allows you to see all the packages weight and package information at a glance instead of
having to go into each packages’ individual Details tab.

Packages

+ Ade (%) Delete  ®=8 Pack siip

F'an:kage: 2

Net 80.14 Oz Type: Box

Tare: 0.5 kg
Scale: 5 Lb
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Once you are done with all your packing for this Packing Slip (or are at least done for now), you will hit
the Back arrow button on the top left to bring you back to the Main Screen.

- Packages

lFEI-'i Pack Slip fé‘! Packed r|j| Unpacked lFEI-'i Label

Package: 2 N e
(M) )
Net 80.14 Oz Type: Box N

Scan Details

Tare: 0.5 kg
Scale: 5 Lb

Back to the Main Screen

Once you have finished packing and are back to the Main Screen you would hit the Save button to
complete this packing session. If you hit Save, and the system finds unpacked items, it will give you a
warning message (don’t worry, you can pull the packing slip back up and continue working on it later if
necessary).

? Packing

There are unpacked items for this Packing Slip. Are you sure you
want to save?

From here you would now go to the FM Packing Slip screen inside of SAP/Resolv Desktop to complete
the shipping process for this packing slip.
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Main Screen — Existing Packing Slip

You have the ability to pull up an existing Packing Slip in the Packing screen as well, so | just wanted to
touch on that for a bit before wrapping up this user guide.

To pull up an existing Packing Slip, you would scan, enter, or select (from the lookup screen) the Packing
Slip number you want to work on. Note, you cannot pull up a Completed Packing Slip, Cancelled/Voided
Packing Slip, or one that has already been sent to the Carrier for shipment.

- Packing

Pick List:

Document:

Packing Slip: | 389

L 14 El peuis

Document Item Qty uom Line

No data

[ Packing

Pick List:
Document:

Packing Slip: 389

ﬁ "{ Details
Document liem Qty Uom Line
1291 ps001 3 BPack 0
1291 B10000 3 Each 1
1291 Serialized 3 Each 2

At this point you can perform any of the functions that were able to with a new Packing Slip (as we
discussed above).

Just remember that it is all “Real-Time” so if you just wanted to take a quick look at one, or you pull up
the wrong one, make sure you hit Save to leave the screen and not Void.
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Appendix

Custom Scale Setup

To get the VID and PID start by opening the Windows Devices and Printers screen, find your
scale device, right-click on it, and choose Properties.

&« v |Fs » Control Panel » Hardware and Sound s Devices and Printers

Add a device Add a printer Remove device

~ Devices (8)

49NN @

Acer V246HL Acer V246HL Dell KB216 Wired Dell M5116 USE Handhe
Keyboard Optical Mouse Barcode Sc

~=s

Fax HPM4DT on HPM40Z on Microsoft Print Microsoft
pri-adsync pri-adsync to PDF Document

~ Printers (8)

~ Unspecified (1)

Create shortcut
M0 10 Ib
Postal S G Remove device

Troubleshoot

Properties
Model:  M1010 Ib Digital Postal Scale
n - A
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Next, click on the Hardware tab, then on USB Input Device, and then choose Properties on the
bottom right.

B M1010 Ib Digital Postal Scale Properties >

ores ]

“ M10 10 1b Digital Postal Scale

Device Functions:

Type

Hurmian Interdf
Human Interf...

Device Function Summary

Manufacturer:  (Standard system devices)
Location: Port_#0004 Hub_#0001
Device statug: Thiz device iz working propery.

Properties

| 0K || Cancel | Aeply

Lastly click on the Details tab, choose Hardware Ids from the Property drop-down, and make
note of the Vendor and Product IDs (VID/PID).

USB Input Device Properties *

General Driver Events

USB Input Device
g

Property

| Hardware Ids ~

Value

USB\WID_09225PID_280034REV_0100

112 | Page Resolv Freight Management User Guide



Printing Carrier Labels

resmlv

Because the Carrier label files are sent directly from the carriers and we do not manipulate
them, and because there are many different options for things such as label printers, label
sizes, label file extensions, default programs to open said file extensions, etc., you may have to
tweak those settings to get the label to print and to print correctly (size, orientations, etc.)

I !;! SATO on pri-adsync Prin

| Barcode Forts

| Command Fonts

| Custom Commands

Import/Export settings

About

Options | Advanced Setup I Dithering I Stocks I Prirter Memary

Settings
Mo, Of Copies:
Speed:
Darkness:

Stocks:

Paper Format
Ciem
() mm
(@ inch

Size
Width:
Height:

Unprintable Area
Left:
Right:

400
6.00

0.00
0.00

1

Top:

Baottom:

J[ Cancel ][

Apply

J

Help

If you get a message like below when printing, it means you have a default program set to open
the label file that we do not recognize. If it prints, let us know and we will add that default
program to our approved list and remove the pop-up message. If it doesn’t print change the
default program to something like Paint, IE, or Windows Photo Viewer and try printing again.

Resolv System Message

Label filz \\ hanatestwin32\SAP_Path_Folders\Freight

Management! 1Z305W750353529515.gff may not print because defzult program O15.EXE
is not supported. Check documentation for supported image file default programs.

OK

)
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Carrier Setup Info

UPS

Tracking - wwwapps.ups.com/WebTracking/processinputRequest?tracknum=<TRACKING
NUMBER>

Test Rate Shop - https://wwwcie.ups.com/webservices/Rate

Test Ship URL - https://wwwcie.ups.com/webservices/Ship

Live Rate Shop - https://onlinetools.ups.com/webservices/Rate

Live Ship - https://onlinetools.ups.com/webservices/Ship

UPS does not require an End of Day process.

After you set up your MyUPS account and log into it, you will need to go to this URL to get your
Web Services license.

https://www.ups.com/upsdeveloperkit/downloadresource?loc=en US

If the URL does not work, follow the screenshots below.

QUICK START ¥ Tracking Shipping

BY TYPE BY SIZE BY INDUSTRY
Shipping Individual Shipper Healthcare
Tracking Small Business Consumer Goods & Retai
Billing Mid-to-Large Businesses High Tech
International Trade Customized Solutions Industrial Manufacturing & Distribution
Contract Logistics Automotive

Integrating UPS Technology See All

Explore All Services >
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IN THIS SECTION

£ Services

1ew equipment ar want to enhance your existing systems, UPS has
UPS Ready

tics software preinstalled and pre-configured with UPS visibility,

isting equipment UPS Customer Technology Program

UPS Developer Kit

UPS Developer Kit

Create a seamless customer experience. No stitching required.

Stop toggling between systems—have your programmers |
we can help boost both your productivity and your sales. "
team or giving online shoppers the info they need to mak
Interfaces (APls) smooth the way.

Make shipping—and selling--easier. We're here to help.

Learn About Integrating UPS Developer Kit APIs
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View the Developer Kit FAQs

Step 3: Developers: Download APIs

Obtain and manage your APl credentials and download developer kits.

Access the UPS Developer Kit

Access Gemini Downloads and Tool Kit

Home > Technology Support = Developer Resource Center = UPS Developer Kit

UPS Developer Kit

The UPS Developer Kit APls are updated in January and July each year. Enhancements can range from individual
APl functionality changes to brand new APIs. There are numerous enhancements to the APIs for January 2018. To
view January 2018 and previous release changes please select the More link located in the bottom right corner of
this box.

Step 1: Sign up for a ups.com® profile or Log-in now. Manage Access Keys (3
Step 2: Select an API. Administration &
Step 3: Download the APl documentation. UPS Developer Resource Center

Step 4 Request an access key, (3
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United States WWelcome, lan Walsh | Logout | Changing Languages ~ | Contact UPS = | The UPS Store

Support

= Help Center
- Getting Started
= Shipping
= Tracking
= Receiving Your Shipment
= Billing and Payment
= Technology Support

> UPS Developer Kit

» E-mail UPS
» WorldShip Support
» Host Customer Info Center &

Pickup packages for FREE
at The UPS Store and UPS
Access Point locations.

i

Sign up for UPS My Choice »

My UPS & Shipping Tracking Freight Locations UPS Solutions

UPS Developer Kit

Request Access Key

Please enter your contact and account information and select Request Access Key to continue. Required fields are indicated with +.

Primary Contact Information: Ei Edit

Note: If you update your primary contact information, your My UPS profile will alse be updated.

PORT JEFFERSON, NY 11777

631-543-3200

Secondary Contact Information
Please enter contact information for an additional contact within the company for which you are integrating the UPS APls.

Company or Name:
Telephone:

E-mail:

Additional Registration Information:

UPS Account:
3 Add a UPS Account

« Back to UPS Developer Kit
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United States \ikicome, Ian Walsh | Logout | Changing Languages - | Contact UPS » | The UPS Store
My UPS & Shipping Tracking Freight Locations UPS Solutions
Support UPS Developer Kit
3 Help Center i }
> Getting Started Request Access Key - Confirmation Print
3 Shipping
=+ Tracking _ Thank you. Your request for an access key has been received. Your access key information is provided below. Please print this page
3 Receiving Your Shipment for your records. You will also receive an e-mail confirmation of the access key request.
3 Billing and Payment
2 Technology Support IAccess Key: ABC123456DEF I
> UPS Developer Kit N
f.I.E'ma” UPS Provides Access To: Developer Resource Access Type
» WorldShip Support
» Host Customer Info Certer & Address Validation - City, State, ZIP Production
Address Validation - Street Level Production
Locator - Package Production
Pickup - Ground Freight Test
Pickup - Package Production
Quantum View - Package Production
Rating - Ground Freight Test
Rating - Package Production
Shipping - Ground Freight Test
Shipping - Package Production
Time In Transit - Package Production
Tracking - Package, Ground Freight, and Air Freight Production
UPS Signature Tracking - Package Production
UPS TradeAbility - Package Production
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FedEx

Tracking - http://fedex.com/Tracking?action=track&tracknumber_list=<TRACKING
NUMBER>&cntry_code=us

Test Rate Shop - https://wsbeta.fedex.com:443/web-services/rate

Test Ship Service - https://wsbeta.fedex.com:443/web-services

You can contact Fed Ex Technical Support to get yourself setup with your test credentials.

You may also be able to get yourself setup with test credentials on your own by going to
https://www.fedex.com/us/developer/web-services/index.html and following the screenshots
below.

© DRC Home FedEx Web Services
© FedEx Web Services Welcome to FedEx Web Services, your conven
Documentation and Downloads certification, production keys, and other informz

website or application you're developing.

Develop and Test

Certification Learn more about FedEx Web Services »
Mowve to Production

O FedEx Ship Manager® Server
© FedEx Office Web Services
© Announcements

© FAQs

O Get Support

Get Started on the Right Path

To make sure your integration follows the cormrect proce
for your company's use, or if you plan to resell it.
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© DRC Home
© FedEx Web Services
Documentation and Downloads
Develop and Test
Certification
Move o Production
© FedEx Ship Manager® Server
© FedEx Office Web Services
© Announcements
© FAQs
© Get Support
© Solution Finder

Get the latest news and alerts
from the FedEx Developer
Resource Center.

Signup »

FedEx Web Services

Welcome to FedEx Web Services, your convenient source for developer guides, sample code,
certification, production keys, and other information you will need fo integrate FedEx into a
website or application you're developing.

Learn more about FedEx Web Services »

| Documentation and Downloads Develop and Test Certification | | Move to Production

Develop and Test

The FedEx Web Services Testing Environment is a funcfional, full run-time environment
ideal for testing your web services solutions. Although good for confirming functionality,
the Testing Environment should not be used for stress testing. It is recommended that
developers test and assure themselves that their code operates as desired.

Obtain Your Test Key

Obtaining a set of testing credenfials is easy. Once you have read and accepted the terms
and conditions of the Tesfing Agreement, you will receive a Test Account Number, a Test
Meter Number, and a Developer Test Key and Password. These credentials must be
included in your code as specified in the FedEx Web Services technical documentation.
Without this information, your transactions will be rejected. Once your code includes the
testing credentials, you may proceed to fully testing your application.

View the latest announcements

for FedEx Web Services.

Go now »

Get your test key
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FedEx Test System Access Confirmation

€ Confirmation

Congratulations! Your Test System Access information is confirmed.

There are two parts to the FedEx Authentication process. There is a security code and a
test key.

Please retain the following information in a secured environment. You will need
this information to run your Web Services in the FedEx test environment.

A confirmation email will be sent to you with your Test Security Code and directions for
testing your FedEx Web Service application in the FedEx Test environment.

Required for All Web Services
Developer Test Key: TotPwyN14RmVzfcm
Required for FedEx Web Services for Intra Country Shipping in US and Global

Test Account Number: 510087240
Test Meter Number: 113032526

Required for FedEx Web Services for Office and Print

Test FedEx Office Integrator ID: 123
Test Client Product ID:  TEST
Test Client Product Version: 93934

Goto FedEx o
Developer Resource Center

You will get an email with your test credentials to confirm you are all set up, but make sure you
write down the Developer Test Key from the completion screen. This, for some reason, is not in
the email confirmation they sent to you.

Once you have tested you will need to get your labels certified. To do this, you can use the
Certification link on the FedEx website (see below), email websupport@fedex.com or call
877.339.2774 and say “web services” at the voice prompt. Note if you call or email, let them
know you are getting ready to move to production and need to be certified.

© DRC Home FedEx Web Services
© FedEx Web Services Welcome to FedEx Web Services, your com
Documentation and Downloads certification, production keys, and other infor

Sevelop and Test website or application you're developing.

I%I Learn more about FedEx Web Services »
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Once you are certified and ready for production access, you will return to the above website
and go to the Move to Production screen to get your production credentials.

© DRC Home FedEx Web Services
© FedEx Web Services Welcome to FedEx Web Services, your cony
Documentation and Downloads certification, production keys, and other infor

. i .
Develop and Test website or application you're developing

Certification Learn more about FedEx Web Services »
Move to Production
© FedEx Ship Manager’@ Server
© FedEx Office Web Services Get Started on the Right Path
© Announcements To make sure your integration follows the correct pr
for your company's use, or if you plan to resell it.

O FAQs
O Get Support

You will then need to replace all test credentials (Account Number, Meter Number,
Authentication Key, and Password) with the LIVE credentials. In addition, the Ship URL and Rate
Shop URL will need to be changed to the LIVE ones.

Live Ship URL - https://ws.fedex.com:443/web-services

Live Rate Shop URL - https://ws.fedex.com:443/web-services/rate

Production credentials will not authenticate in the test environment, and test credentials will
not authenticate in production, so passing your requests to the correct server is important.

FedEx does not require an End of Day process.
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USPS
The stand-alone USPS Carrier option only does rate shopping, address verification, pickup
scheduling, and pickup cancelling. For actual USPS shipping (like UPS and FedEx) you will need

to use Endicia (see below).

Rate Shop URL - https://secure.shippingapis.com/ShippingAPI.dll
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To sign up for Endicia, go to https://www.endicia.com/registration/?PromoCode=lach-ems1

Already a customer? Log In Questions? Call 1-800-576-3279

= ..
’e end|C|a' SOLUTIONS PARTNERS DEVELOPER/API WHYUSPS? ABOUT US

Signup Now

Create shipping labels with an advanced, feature-rich shipping
solution!

The Endicia Professional plan enablas you to seamlessly integrate USPS® fulfillment into your shipping operations and
create shipping labels using an advanced, feature-rich shipping solution while taking advantage of special negotiated
postage rates

To sign up for an account, click “Sign Up Now”. You will then be taken to a page where you can provide all the information
needed to get started

After you sign up you will get an email confirmation with your account number. You will then
need to go into Resolv and pull up the FM Carrier Record for Endicia and use the Pass Phrase
button on the bottom to change your initial pass phrase.

:EI#HHJ

Pricrity * Pricrity Mai
PricribyMailExpressIinternation ™ | Pricrity Mail Express Intarnational
FirstClassMazillnternaticnal ¥ First-Class Mail Internaticnal
FirstClassPackagelnternations ™ First-Class Package Internationzl Service
PricrityMaillnternational * | Pricrity Mail International
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In that window, enter your current pass phrase, a new pass phrase, and click on the New Pass
Phrase to save/update it.

Endicia Change Pass Phrase - X
Labsl Service URL https://elstestserver.endicia.com/ LabelServic
Reguester ID lach
Account ID 1314515

Currant Pass Phrass
Mevi Pass Phrass |

e res

You should now be fully registered to ship with Endicia. Note, you may need to purchase
Postage before you can ship depending on how your account is set up. Contact Endicia if you
have any questions.

You can only use the Sandbox URLs if your obtain a separate Sandbox account from Endicia. If
you do not or cannot get one, you can use the Production URLs, just make sure the LIVE
SHIPMENTS option is unchecked while testing.

Sandbox Rate Shop/Ship URL -
https://elstestserver.endicia.com/LabelService/EwsLabelService.asmx

Production Rate Shop/Ship URL -
https://labelserver.endicia.com/LabelService/EwsLabelService.asmx

Requester ID - lach

Note, the Declared Value needs to be set when COD is used with Endicia. If the Declared Value
is zero, then FM will just use the COD Amount as the Insured Value.
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Pitney Bowes

Rate Shop URL - https://api-sandbox.pitneybowes.com

Ship Service URL - https://api-sandbox.pitneybowes.com

The way to setup Pitney Bowes is a little different than other carriers, you don’t need to have
the shipping account setup because during your configuration in Resolv FM you will create your
Pitney Bowes account as well.

Once you choose Pitney Bowes as your Carrier in the Carrier Setup screen, the system will ask
you if you want to set this up as Production or Testing. Choose Production if you want to start
working with live Pitney Bowes Shipments or choose Testing to begin with test shipments.

Resolv System Message X

Set Pitney Bowes URLs to Production or Testing? @

Next you need to enter in the email you want to use for the account into the Subscription Email
field.

Subscription Email

Auth Token Expires

# Sarvice Level Cods Cervice Level Description
1 FCM ¥ First Class Mail

2 PM ¥ Pricrity Mail

3 EM ¥ Pricrity Mail Express

After that, click on the Merchant ID button at the bottom. The system will then tell you that the
Authentication Token must be retrieved first. Click on OK, and the system will populate the
Auth Token and Expiration date fields for you.
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After that, the system will ask you if this email address has already been activated with Pitney
Bowes. If it has, then click on Yes. If not, click on No.

Resolv System Message x

Has couadra@achieveits.com been activated with the Pitney Bowes Merchant Hub? @

I T

When you say No, the system tells you to register your email address and then launches Pitney
Bowes’s web page so that you can do just that.

pitney bowes (B

Create Account 855-393-8874
Create your account to easily print, track and pay for shipping labels.

Pitney Bowes provides reliable access to a variety of shipping services for just [$15.95] a month + applicable taxes. Your
subscription fees are automatically waived for the first month.*

First Name Last Name

Password

You'll use your email address to sign in to your account over 8 characters one number
one uppercase letter one special character

Company/Billing Address

Company Name

Company address line 1 Company address line 2(Optional)

State

Select State

Follow the instructions from Pitney Bowes web page. Once you are done, Pitney Bowes will
send to you all the information about the account, which you will then use to fill in the rest of
the fields on the FM Carrier Setup screen.
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HL

Rate Shop/Ship Service Testing URL - https://xmlpitest-ea.dhl.com/XMLShippingServlet

Rate Shop/Ship Service Production URL - https://xmlpi-ea.dhl.com/XMLShippingServlet

Purolator

Rate Shop/Ship Service Testing URL - https://devwebservices.purolator.com/EWS/V1

Rate Shop/Ship Service Production URL - https://webservices.purolator.com/EWS/V1
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Estes

Rate Shop URL - http://www.estes-
express.com/tools/rating/ratequote/v3.0/services/RateQuoteService

Ship Service URL - http://www.estes-express.com/bol/services/BolService

Ward

Rate Shop URL - http://208.51.75.23:6082/cgi-bin/map/RATEQUOTE

Test Ship Service URL - http://208.51.75.23:6082/cgi-bin/map/PICKUPTEST

Live Ship Service URL - TBD

XPO

Rate Shop URL - https://Itl.xpo.com/XMLj/X-Rate

Ship Service URL - https://Itl.xpo.com/XMLj/X-BOL

ABF

Ship Service URL - http://www.abfs.com/xml/bolxml.asp

Note, there is no rate shop for ABF

Holland

Rate Shop URL - https://api.hollandregional.com/api/RateQuote/doRateQuote?

Ship Service URL - https://api.hollandregional.com/api/PickupRequest/SchedulePickup?
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UPS Freight

Rate Shop URL - https://wwwcie.ups.com/webservices/FreightRate

Ship Service URL - https://wwwcie.ups.com/webservices/FreightShip

FedEx Freight

Test Rate Shop URL- https://wsbeta.fedex.com:443/web-services/rate

Test Ship Service URL - https://wsbeta.fedex.com:443/web-services

Uber Freight

Test Rate Shop URL - https://sandbox-api.uber.com

Test Ship Service URL - https://sandbox-api.uber.com
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