
 
 

Integrate Seamlessly to Shipping Carriers 
SAP Business One allows you to create Quotations, Sales Orders, 

Deliveries, and A/R Invoices. But along the way, orders have to be 

shipped. Many companies use separate computer systems or web 

services for UPS, FedEx, US Postal Service, and LTL carriers. Maintaining 

multiple databases for customer addresses, and entering information for 

each shipment is time-consuming and a likely source of errors. 

The Resolv Freight Management module serves as a bridge between 

SAP Business One and the carrier shipping systems using Web Services 

to communicate to the Carriers directly inside of SAP and Resolv. The 

data is transmitted to the carrier’s system and labels are created and 

printed without having to leave SAP. 

Resolv Freight Management also includes a Rate Shopping feature, 

which allows operators to view shipping rates by various carriers and 

shipping options, from within the Sales Quote or Sales Order screen. 

This enables them to provide accurate estimates of shipping charges to 

customers ahead of time. 

In addition, you can also purchase Resolv Freight Management Mobile 

which will allow users to scan pack on a web enabled handheld device 

or PC, utilizing SAP’s Fiori interface.  

Core Features and Functionality 
The Resolv Freight Management module has the specific features and 

functionality that enable your business to connect seamlessly with 

different shipping carriers and includes functional areas such as: 

• Manifesting

• Packaging

• Auto generation of delivery

• Auto generation of invoice

• Freight rate quoting

• Insurance calculations

• Ten additional charge calculations per carrier, per customer

• Tracking number update

• Email shipping notification

• Customer specific shipping

Key Functional Areas 
Shipping Status Tracking 

• Pending

• Release to pack

• Packed and ready to ship

• Shipping information requested and

received

• Shipped

• Manifested

• Completed

Package Entry 

• Multi package processing per

shipment

• Standard packaging

• Fast pack

• Scan pack

• Re-pack

• Fast scan for quick packing of serial

and batch numbers

• Package view by item or package

Carriers and Shipping System 

Integrations 

• ABF

• DHL

• Endicia

• Federal Express

• Mail Innovations

• Pitney Bowes

• UPS

• USPS

Shipping Profiles 

• Shipping specific defaults by:

o Customer

o Ship-to

o Contact

• Default shipping rules for

o Ship from address source

o Bill to Transportation, Duty, Tax

o Freight markup rules

o Delivery options

o Signature required

o COD

o Declared Value

Freight Management 



Freight Management 

Reduce time and errors by predefining shipping options 
for customers. 

Web services integrations with Carriers provide real-time 
rate shopping, tracking and ship service feed into SAP 
Business One. 

Mobile Freight Management 
provides capability to pack 
items into multiple packages 
from tablets, smart phones or 
scanner. 
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