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Cross Sell 
 

When selling your products, there may additional products that go along with them that you want to 

offer and sell as well. Resolv Cross Sell gives you the ability to choose from a list of additional products 

to add to your marketing documents related to the items you enter in. 

 

Setup 
 

There are only a few setup screens for Cross Sell.  

 

Cross Sell Configuration 
 

(Administration > Resolv Setup > Resolv Cross Sell > CS Configuration) 

 

This screen has all the default settings for when you create a Cross Sell record for your items, and also 

has one overall system setting. 
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Default Marketing Program: The Marketing Program field gives you the ability to categorize your Cross 

Sell promotions so you can keep track of them better. The setting here in this screen is default for new 

Cross Sell records but can be individually changed per item. This field is not required. 

Documents: Select which documents that Cross Sell should be active in. The setting in this screen is the 

default for new Cross Sell records but can be individually changed per item. 

Cross Sell Window Default Presentation: This is a system wide setting for all Cross Sell records. It will 

determine how the Cross Sell screen will be presented to users when they enter in an item with a Cross 

Sell record. Auto Open Display in Grid will automatically open the Cross Sell screen when an appropriate 

item is entered; Prompt User will give the user a message asking if they would like to open the Cross Sell 

screen when an appropriate item is entered. 

Set Default Qty To: Select the quantity that will be defaulted for the additional items when the Cross 

Sell screen opens. Select 1 for each item to default in a quantity of 1; select Base item quantity for each 

item to default in the same quantity as the base item. The setting here in this screen is default for new 

Cross Sell records but can be individually changed per item. 

Display Cross Sell Item If Not Available: Check this box if you would like the additional Cross Sell items 

to be displayed even when there are 0 available. The setting here in this screen is default for new Cross 

Sell records but can be individually changed per item. 
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Customer Groups - Setup 
 

(Administration > Setup > Business Partners > Customer Groups) 

 

There are also some setup options for Cross Sell in the standard SAP Customer Group screen. Here you 

will be able to specify which Customer Groups should be prompted with Cross Sell in which documents. 

If a customer is not in a group that has the appropriate document allowed, then the user will not be 

prompted with the Cross Sell option when that customer is entered.  

Just check off the boxes of the documents for each customer group that you want to use Cross Sell for 

and hit Update. If you do not check any boxes in this setup then the Cross Sell screen will never appear. 

These settings can be changed at any time. 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
4 | P a g e   R e s o l v  C r o s s  S e l l  U s e r  G u i d e   

Cross Sell Item – Definition 
 

(Resolv > Resolv Cross Sell > Cross Sell Item – Definition) 

 

The Cross Sell Item – Definition screen is where you will setup the individual Cross Sell records per item. 

In here you will choose things like valid date ranges, the items that will be available to add, etc. 
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Header 

Base Item: Enter the Item Code that when entered in a document, will prompt for this Cross Sell 

information. 

Base Item Name: This read-only field will display the base item description. 

Cross Sell ID Description: You can give this Cross Sell definition an ID description if you choose. 

Marketing Program: This field will be defaulted in with the information we setup in the Cross Sell 

Configuration screen we saw earlier, but you can enter in what you want per record. 

Read Back Memo: The information entered into this screen will be displayed on the Cross Sell pop up 

screen and is intended for the user to read to the customer to entice them to purchase the additional 

items. 

Active: Depending on whether you want this Cross Sell setup to be active or not you can either check or 

uncheck this box. 

Cross Sell ID: This will be assigned by the system. 

Valid From/Valid To: If you want to specify starting and/or ending dates when this Cross Sell setup if 

valid or not, you can enter them in here. 

Documents: These selections will be defaulted in from the Cross Sell Configuration screen we saw 

earlier, but you can change them here for this specific item if you want. 

Import: This selection will allow Cross Sell Configuration data to be imported from a spreadsheet.  Below 

is column format for you must follow if you want to create cross-sell item from a spreadsheet.  
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Cross Sell Items Grid 

Cross Sell Item: Enter the items that are available as additional items on this Cross Sell setup.  These 

items will automatically appear in the Cross Sell grid during processing of the marketing documents that 

are flagged for Cross Sell and depending on the various configuration settings. 

CS Item Description: This will display with the Cross Sell item description. 

Quantity Calculation Method: This will default in from the settings in the Cross Sell Configuration screen 

we saw earlier but you can change it here for this specific item if you want. 

Display if Not Availability: This will default in from the settings in the Cross Sell Configuration screen we 

saw earlier, but you can change it here for this specific item if you want. 

Once you have made your selection you can add the record to Cross Sell. 

You can also access this screen by right-clicking on an Item Master record and selecting the Cross Sell 

Definition option. 
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Process 

The process with Cross Sell is fairly straightforward. Let’s use the example we saw above for item 

A00001. 

From Sales Order, enter in a customer, enter in item A00001, and then enter the quantity. Since the 

default setting in the Cross Sell Configuration for window presentation is Prompt User, it will pop up a 

window asking if you want to open the cross sell window for this item. 
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If answered yes, it will open the Cross Sell Item window with all the default information that we setup in 

the item cross sell record. 

With the Cross Sell Item window open, check the select box for all the items that you want to copy in, as 

well as confirm or update the quantity. When you have made all your selections, you can select the 

Update button. 

That will copy in the selected items and quantities into the document. 

Now we can continue working on our document and add it when it is complete. 

That’s all there is to it with Cross Sell. A very simple and effective solution to help drive sales with add-

on items.  




