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Setup

There is some setup involved before Equipment Rental can be used. The screens for configuration
are located primarily under the Administration > Resolv Setup > Resolv Equipment Rental menu,
however there are also some standard SAP screens that require setup.

Resolv Setups

In this section we will go over the various settings for Equipment Rental.

Equipment Rental Configuration

(Administration > Resolv Setup > Resolv Equipment Rental > ER Configuration)

Equipment Rental Configuration

Rented Warshouse = [EQ Eq Rental

Eilling Warshouse = |RDRP Rental Dropship
Re-rent Warehouse = |RDRP Rental Dropship
Eilling Document Typs Invoice w

Rental Order Line Total Option Single Biling Cycle x

Craste Rental Tab on Sales Forms
Allcwe Sell for Rental Ttems

End Date Mandatory

Enzble User Profiles

Activate Automatic Availsbility Check
Skip When Row Is Based On Rental Quotation

Spiit ITR By Due Dste

Block Update of Rental Orders with Open Pick Lists
[T] Enable Return Dste By Line

[] Aute Assign Parent Ttems

o T o e |
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Rented Warehouse — Specify a warehouse code to be used when items are rented and delivered to
customers. This Warehouse will be set as a Regular warehouse (it cannot be a Drop-Ship warehouse). It
is possible to enable Bin Locations for this warehouse.

Billing Warehouse — Specify a warehouse code to be used for rental invoicing purposes. This will be a
Drop-Ship warehouse.

Re-Rent Warehouse — Specify a warehouse code in case you have the Re-Rent scenario: Renting items
from a vendor to Re-Rent them to a customer. This must be set as Drop-Ship as well to manage Serial

Numbers and Batches.

Billing Document Type — Specify which document will be created for Equipment Rental billing purposes:
Delivery or AR Invoice.

Rental Order Line Total Option — Specify the total value of the rental document: Set to Zero, Single Billing
Cycle or Expected Lifetime Value.

Create Rental Tab on Sales Forms — Check this if you want to the system creates a tab in Sales Forms for
Rental settings.

Allow Sell for Rental Items — Check this if you want to allow users to sell items set as Rental Items.

End Date Mandatory — Check this if you expect to know when your goods will come back from Rental.
Enable User Profiles — Used to define default Billing Cycles and Warehouses by Employee

Activate Automatic Availability Check - Check this to enable the availability check for Rental quantities.
Skip When Row Is Based On Rental Quotation — Enabled only when the option Activate Automatic
Availability Check is checked. This option can be used to not trigger the Rental Availability Check when

the order line is based on a Sales Quotation.

Split ITR By Due Date — Check this option is you want the Inventory Transfer split based on Due Dates of
the rows.

Block Update or Rental Orders with Open Pick Lists — Check this option if you want to block the user to
update a Rental Document when this has Open Pick Lists.

Enable Return Date By Line — Check this option if you want the return date by line.
Auto Assign Parent Items — Check this option if you want to rent no Inventory ltems.
Initialize Button — To be used during Cut-over processes for Rental Sales Orders: This creates Inventory

Transfer Requests for all open Rental Sales Orders (i.e., when Sales Orders are loaded via Data Transfer
Workbench).
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Billing Cycles — Setup

(Administration > Resolv Setup > Resolv Equipment Rental > ER Billing Cycles)

Billing Cycles - Setup

Code Z2EM
MName 28 Dy Month Modified
General Calculation

(#) Calendar Days per Primary UoM |28
(") Per Calendar Month

[] 1ndude Day of Return

Immediate Invoics

I:‘ Auto Inwvoice On Returns

[] use Met Biling Method

[] updste Rentsl Start Dt on Initial Transfer
[ alicw Manual Billing

Create Draft Biling Document from Processor

Holidays = [2015 Holidays

Units
# UoM Code Set Primany LioM
1 RM -
Z RW -
3 RD -

=N EN

The Billing Cycle allows the setup of how the system will react for Rental billing.

Code - Enter a code or abbreviation for the Rental Billing Cycle (maximum 50 characters).
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Name - Enter a name for the Rental Billing Cycle (maximum 100 characters).
Calendar Days per Primary UoM - Enter the number of Calendar days for this Billing Cycle.

Per Calendar Month — Choose this option to allow the system to consider the number of days in the
month for the Billing Cycle instead of specifying a number of days.

Include Day of Return — Check this option if you want to include the Return day in the billing.

Immediate Invoice - Check this if you want to start invoicing at the beginning of the Billing Cycle (first day
of rental). The subsequent Billing Documents will be created considering the invoicing process starts as
soon as the Rental begins. (Example: If the Billing Cycle is set with Calendar Days per Primary UoM as 28,
the First Billing Document will be created on day 1. The second Billing Document will be on day 29. The
third Billing Document on day 57, and so on.) If this is unchecked, the first Billing Document would be
created at the end of the Billing Cycle.

Auto Invoice On Returns - This option is to allow the system to create the Rental Billing Document
automatically when the product is returned from the Rental Return screen

Use Net Billing Method — Check this option if you want the billing takes the exact quantities that went on
rent and back during the billing cycle

Update Rental Start Date on Initial Transfer — Check this option if you want to update the rental Start
Date when the Transfer is created.

Allow Manual Billing — Check this option if you want to bill manually the rental Order.

Create Draft Billing Document from Processor — Check this option if you want the processor creates a
draft document instead the final document.

Holidays — Choose the Holidays from the list, the system will not bill these dates.

Units tab — A list of SAP Unit of Measures (UoMs) is displayed on this screen, since rental rates are set up
by UoMs from Price Lists. One UoM will be assigned as the Billing Cycle Primary UoM, which is the one
that will be used in the Billing Cycle Documents. In the example from the above screen shot, there are
three UoMs configured as Rental rates in the Billing Cycle coded as M28: One for Monthly Rate (R.M),
another one for Weekly Rate (R.W), and the last one for Daily Rate (R.D). The Monthly Rate is set up as
the Billing Cycle Primary UoM.
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Billing Cycles - Setup

Code Mzs
MName Maonthby 28 Days
General Cabeulation
# Day# R.M RN R.D»
1 |1 1
2 2 2
3 (3 3
4 4 4
L |& &
& |& &
7|7 1
& B 1 1
9 |9 1 2
10 |10 1 3
11 (11 1 4
12 12 1 L&
13 13 2 &
14 14 2
15 1% 2 1
16 16 2 2
17 |17 2 3
18 18 2 4
19 19 2 L&
20 |20 3 &
21 21 3
2 12 3 1
| B = 3 2

24 24 3 3
25 25 3 4
26 26 3 L&
77 3 &
e 1

o

Calculation tab — Allows designing how the system is going to calculate the Rental rates when the Rental
Return Billing Document is posted in the middle of the Billing Cycle. Using the example from the above
screen shot: In the case that the product is returned on day 15, the customer would be charged with 2
Rental Weekly rates and 1 Rental Daily rate.
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Equipment Rental Scheduler — Setup

(Administration > Resolv Setup > Resolv Equipment Rental > ER Service Scheduler)

Equipment Rental Scheduler - Setup

Name Rental Biling
Schedule Process
Schedule Type Recurring - Enabled

One-Time Coourrence

Date Time
Fregquency

Oocurs Draiiby >

Recurs Every i *|  dayl(s)

Diaihy Freguency

(#) Qocursonece st [9:30PM Starting st
() Oecurs every Ending at
Duration
Start date 02/0E/2019 () End date
(*) No end date

Last Run Date/Time | 8/6/2020 2:30:36 PM
Log File Detsil All | Next Run Date/Time |8/7/2020 :30:00 PM

Utilizing the Equipment Rental Scheduler, along with the Resolv Processor (see the Resolv 10.0
Installation and Setup Guide to learn how to set the processor up), the system can generate Billing
Cycle Documents automatically.

After giving your schedule a name, you will notice there are two tabs: Schedule and Process.

On the Schedule tab, choose the appropriate options for how often you would like the processor to
run for Equipment Rental. This will dictate to the Resolv Processor when to execute. You should also
choose what level of detail you want written out to the processor log. Your choices are All (which
shows every bit of detail from the processor run; this is designed mostly for troubleshooting),
Schedule and Transactions (which will show entries in the log each time the processor runs whether
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there are transactions or not), and Transactions Only (which will only show entries in the log when
it has something to process).

Equipment Rental Scheduler - Setup

Rental Eilling

Schedule Process

#  Biling Cydle
1 28 Dey Month Modified
2 Monthhy 28 Days

On the Process tab, choose the Billing Cycles you would like this schedule to include when it
executes. You can choose specific Billing Cycles, or just set them to ALL if you want everything to
run at the same time.

SAP Setups

Iltem Master Data

(Inventory > Item Master Data)

The Rental Item User-Defined-Field is required to be set as Yes for all Rental Items. Besides that, Rental
Items need to be set with a UoM Group.
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Ttem Mo, Manual A00006 Inventory Ttem
Description Rainbow 1200 Laser Series Sales Item
Foreign Mame PBurchase Ttem
Ttem Type Ttems - [] 1s Quality Check Required 7
Ttem Group = |Rainbow Printers id
UcM Group = Ezch *|(5  Bar Code Each
Price List Base Price - Unit Price Primary Curre™ 400,00 § Each (=]
Pricing Unit Each ¥

Generzl Purchasing Data Szles Data Inventory Data Planning Data Preduction Data Properties Remarks Attachments Mobile Sean

Tax Lisble

[[] pa Not Apply Discount Groups Servics Attributes

Manufacturer R=in - ‘Warranty Template = |Golden Warranty =
Additional Identifier

Shipping Type Fedex EM bt

Serial and Batch Numbers

Manage Item by Serial Mumbers hd

Management Mathod ‘On Ewery Transaction il

4 I"’I FI General - EI
Hide from Order To Cash No il
Rental Ttem Yes il
Reguire Internal Serizl Scan Optional -
Reqguire Manu Serizl Scan Optional -
Reguire Lot Number Scan Opticnal il
Reguire Detaik Scan Opticnal il
WMS Batch 1 Labsl

WMS Batch 2 Labsl

WHS Detzil Label

Batch Attribute #1 Optional v
Batch Attribute #2 Optional v
Reguire Detaik Scan Opticnal il
Batch Expiration Date Opticnal il
Batch Manufacturing Date Optional -
Batch Admission Date Opticnal il
Transacted Upcn No il
Relevant TO BC No il
Duplicate Global Ttem

Distribution Code

SetGloballtem No -
Quality Reguired
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UoM Group Definition

(Administration > Setup > Inventory > Unit of Measure Groups)

For the proper function of Rental pricing, the UoM Group needs to be set up with all Rental Unit of
Measures that will be used in the Billing Cycle.

Unit of Measure Groups - Setup

= Group Group Description
1 Manusl Manuzl

2z Paper Paper

3 Mediz Mediz

4 Each Each

s

Group Definiticn

Group Definition - Each - Setup

£ Ak Gty Ak, UM = | Base Oty Base UoM
1 1 Each = 1 Each
X 1 R.D = 1 Each
3 1 RW = 1 Each
4 1 R.M = 1 Each
5 1 R.2D = 1 Each
6 0.00C] = Each

(o | o |
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Price Lists

(Inventory > Price Lists > Price Lists)

You can set prices in SAP for the Rental UoM Codes.

Regular 5ales Price - UoM Prices

Primary Currency
# UoM Code UoM Name | Base Price Reduce By %
i Each Each &D0.00 5
2 RD Rental Daity  G00.000D00 5 36.667
3 RM Rental Monthh 600000000 § 33,333
4 RW Rental Weskhy 600000000 5 B1.667
5 | 0.000

[ o | o |

600.00 §
20,00 §

400.00 5
11000 §

Copy Reduce By

Special Prices for Business Partners

(Inventory > Price Lists > Special Prices > Special Prices for Business Partners)

Special Prices for Business Partners can also be used for Rental UoMs.

Period Discounts

Discount % Price after Disc... A..

Valid From | Valid To Prica List
1 0B08/2020 Distributor Sales Pr™ | 0.000
2 Distributor Sales Pr ™ | 0,000

=

500.00 §
SD0.00 §

Copy Discounts
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Employee Master Data

(Human Resources> Employee Master Data > Special Prices > Special Prices for Business Partners)

User Code o ccuadra bl Home Phons
Sales Employes = |-No Sales Employ™ Fax
Cost Center E-Mail
Linked Vendor
Address Membership Administraticn Personal Financs Remarks Attachments Reschs Rentzl
Defzult Warshouss General Warshouss bl

Default Warshouse Override

# Biling Cycle

14 days
1 Week Immediate

28 Days with Weskhy Billing
28 Day Month Modified
28 Days Manuzl Draft

Maonthhy 28 Days
28 Days Manuzl

4 4 4 4 4 4 A

o I - R o B R W I L B ]

Set As Default

Rental tab

If the option Enable User Profiles from Equipment Rental Configuration is checked in the Equipment
Rental Configuration, a new tab called Rental appears in the Employee Master Data screen. There are
some Rental fields here. A User Code must be linked to an Employee Master Data record.

Default Warehouse — This will be the default warehouse for the user when adding new Rental
documents.

Default Warehouse Overwrite — When this box is checked, the user will be able to choose warehouses
other than their default one. However, if this box is not checked, then the user will only be able create
Rental documents for their default warehouse.

Billing Cycle — Allows the setup of a list of Billing Cycles that this user can choose when adding new
Rental documents. You can set up a Billing Cycle to be defaulted for the user.
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Procedures
The following sections describe the procedures used in Resolv Equipment Rental.

Sales Quotation

(Sales — A/R > Sales Quotation)

There are several User-Defined-Fields (UDFs) added in the Sales Quotation screen. Some standard SAP
fields have a different behavior when working with the Rental Module.

Equipment Rental fields

Accounting tab

Sales Quotation

Customer = C26000 Mo, Hardwars *|[1230
Mame River Inc Status Open
Contact Perscn = Lewis Beerman *|E Posting Date 07/07/2020
Customer Ref, No. Walid Until 07/07/2020
BF Currency bl [ * Document Dats 07/07/2020
Rentzl Start Date
Rentzl End Date
Contents Logistics Accounting Electronic Documents Attachments
Journzl Remark Sales Quotations - C25000 EP Project

Create QR Code From

Payment Terms = |2P10Nt30 -

Payment Method = |Incoming BT b
Indicstor *
Federal Tax ID 10434536577

Manually Recalculate Dus Date:

| |o Months + (30 | Days Order Number

Cash Discount Date Offset: Rental Document

Rentzl Biling Cycle Monthly 28 Days -

[[] use Shipped Goods Account
Referenced Document -

Sales Employes Gales Manager L5 Totzl Before Discount
Owviner =) |Cuadra, Christine Rentzl Discount % Discount o
Freight =
7] Reunding 0.00¢
Tax
Total 0.00 5
Remarks

Rental Document — This determines if this is a Rental Document.

Rental Billing Cycle - The default Rental Billing Cycle. The value from this field will be replicated on the
document lines
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Sales Quotation

‘Customer

Name

Contact Person
Customer Ref, No.

= C26000
Riwver Inc
= Lewis Beerman

EP Currancy g w
Contents Logistics
Item/Service Type Item ¥
# Ttem Mo. Quantity

1

Accounting Electronic Documents Attachments

Unit Price Disc... | TaxC.. | Total (LC)

0.000

Whse

No. Hardwiare 1230

Status Open

Posting Date 07/07/2020
alid Until 07/07/2020
Document Date 07/07/2020
Rentsl Start Date 07/14/2020
Rentsl End Date |

Summary Typs
Gross Proft B... UoM Code  CO...

No Summary ¥

ki

Rental Start Date - The default Rental Start Date. The date from this field will be replicated on the
document lines. When filling out this field, the document is automatically set as a Rental Document
(Field Rental Document set as ‘Yes’).

Rental End Date - The default Rental End Date. The date from this field will be replicated on the

document lines.

Logistics tab

Sales Quotation

Customer =} C2E000 No. Hardware v ||1230
MName River Inc Status Open
Contact Person = Lewis Beerman *E Pesting Date 07/07 2020
Customer Ref. No. Walid Until 07072020
EP Currency hdli-3 ¥ Document Date 07/07/2020
Rentzl Start Date 07/ 14/2020
Rentzl End Daste | [z
Contents Logistics Accounting Electronic Documents Attachments
i United Rd
Sf:p To n Language English b
Ship T: -
blo NY 33521 [ Procure Non Drop-Ship Items
usa - Procure Drop-Ship Items
Eill To United Rd
Bil to T w33
= =
Shipping Type UPS Ground hd
BF Channel Nams
EP Channel Contact -
Rent From Warshouss S 01
Sales Employes Sales Manager | £ Total Before Discount
Quiner = [Cuadrs, Christin Rentsl Discount 9% Discount %
Freight =
[7] Rounding 0.00 5
Tax
Total 0.00 2
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Rent From Warehouse - The default Rent From Warehouse. The value from this field will be replicated

on the document lines.

Rental tab

If you checked the “Create Rental Tab on Sales Forms” box in the Equipment Rental Configuration, the
system will show the Rental fields all together in a Rental tab.

Sales Quotation

Customer = C26000 No. Hardware 1230
Name River Inc Status Open
Contact Person ¢ Lewis Beerman *IE Posting Date 0707/ 2020
Customer Ref. Mo. Valid Until 07[07/2020
Local Currency b Document Date 07072020
Contents Logistics Accounting Rentzl L Electronic Documents Attachments
Rentzl Document
Rentzl Start Date 07/14/2020
Rentzl End Date
Rent From Warehouse |05
Rental Biling Cycle Manthly 28 Days i
Rentzl Discount T
Sales Employes Sales Managar hllE Total Before Discount 530.00 5
Orwiner = |Cuadra, Christine Discount ag
Freight =
Rounding
Tax 3738
Total 57373 §
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Content tab

Sales Quotation

Customer = C260D0 No. Hardware ||1230
MName Riwver Inc Status Open
Contact Person =} Lewiis Beerman hll & Pesting Date 07/07/2020
‘Customer Ref, No. Valid Until 07/07/2020
BF Currency 1= 2 il Document Date 0707/ 2020
Rentsl Start Date 07/14/2020
Rentzl End Date
Contants Logistics Accounting Electronic Documents Attachments
Ttem/Service Type Ttem r Summary Type No Summary ¥
#  Item No. Rentzl Type Rental Quantity Rentsl Start Dets Rental End Date  Rent from W...  Rental Biling Cycle Re-rent Unit Cost Unit Price w DisC...
1 = ADDDDE Rent - 1 07(14/2020 = 01 Monthhy 28 Days ¥ 4D0.00 $ | 100.000
2 = ADODOL Re-rent - 1 |07/21/2000 = 01 Manthhy 28 Days ¥ 50,00 130,00 € 100,000
3 Sell b b 0.00 0.0D0
2
K
Sales Employes Sales Manager hil Total Before Discount 530.00 3
Qrner = [Cuzdra, Christine Rentsl Discount 9% Discount %
Freight =
[7] Rounding 0.00 5
Tax 43.73 §
Total 573.73 5|

Rent Type - There are three possible values for this field. Rent, Re-Rent, or Sell. For items pre-configured
as Rental in Rental documents, this field is automatically set as Rent. The user has the option to
manually select Re-Rent. If Sales is allowed for Rental Items, the user can change this option to Sell. For
non-Rental documents, this field is set as Sell.

Rental Quantity - The Rental Quantity is set in this User-Defined-Field — Not in the standard SAP field.

Rental Start Date - The default Rental Start Date. The date from this field will be replicated on the
document lines. When filling out this field, the document is automatically set as a Rental Document
(Field Rental Document set as ‘Yes’).

Rental End Date - The default Rental End Date. The date from this field will be replicated on the
document lines.

Rent From Warehouse - The warehouse from where the Rental Quantity will be issued.

Rental Billing Cycle - The Billing Cycle option is by line and defines the billing method for the rental.

Re-Rent Unit Cost — The price that will be set in the Re-Rent Purchase Order.
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Behavior of SAP fields

Standard SAP line fields have a different behavior for Rental Lines. Resolv Equipment Rental
automatically sets values in the following fields:

Quantity - Set as 999,999. Billing Documents (Deliveries or AR Invoices) will be created based on the
Sales Order. By following standard SAP Business One behavior, every time a Delivery or AR Invoice is
created, the quantity will be deducted from the Sales Order line quantity.

Discount % - Set as 100.
Price — Set with the price from the Primary UoM as per Billing Cycle configuration.

Total - Set as 0 due to the Discount %.

Taxes — System will calculate taxes based on Billing Cycles, the system will take the total of the billing
cycle by Tax % from the Sales Order and it will display the amount in the Rental Items Details

#  Item No. Description FromWhse Rentsl Qty  Re-RentCost StartDate End Date  Biling Cyck OpenQty  Rented Qty | Exch Qty Returned Qty | Totsl
1 = ADDONL 1.B. Officeprint 1420 o1 3.000 0.00 15/03/2021 | 15/03/2022 | Monthly 28 Days ™ = 3.000 = 0.000 = 0.000 = 0.000 390,00
Biling Cvcle
Total Before Discount 390.00
Discount 0.00
Tax 3247
oK Cancel Total 42217

Whse — For lines with the Rent Type set to Rent: Set with the Billing Warehouse from Equipment Rental
Configuration.

For lines with the Rent Type set to Re-Rent: Set with the Re-Rent Warehouse from Equipment Rental
Configuration.

Gross Profit Base Price — Set as 0.

UoM Code — Set with the Primary UoM Code from Billing Cycle.
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Availability Check

ltem Availability Check for ADDD0E

Ttem Mumber = | ADDDDS
Description Rainbow 1200 Laser Series
Warehouse = 01
Rental Quantity 2.000
Rentz| Start Date D7/14/2020
Available Quantity -184.000 Each
Select Action:
(®) Continue

() Change to Available Quantity
() Display Quantities in Other Warehouses
() Delete Row

If Activate Automatic Availability Check is checked on the Equipment Rental Configuration, an Item
Availability Check screen appears when moving out of the Rental Quantity field. This screen works the
same way as the SAP Availability Check, but it considers Rental Quantities instead

Rental Prices

Double clicking on the Unit Price field opens a screen to edit Rental Prices per UoM Codes

Item: ADDOOE

UoM Code Unit Price

Montly 40000

Daity 110.00

R.D 20.00]
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Serial Numbers Reservation

It is possible to reserve Serial Numbers from the Sales Quotation screen. An option called Rental Item
Serial Numbers is available when right-clicking on the line for the serialized item.

Delete Row

Close Row

Duplicate Row

Rental ltems

Rental ltem Serial Mumbers
Open Calculator

Row Details...

Serial Mumber Selection for ITR #0 [tem ADDDDE

# Item No. Ttem Description Whse Code  Totzl Needed Total Selected

1 =+ ADDDDS Rainbow 1200 Laser Series o 01 1

Avsilsble Serial Mumbers Selected Serial Numbers

Find |

#  Serizl Mumber System Number #  ZSerial Number Systzm Mumber
1 = 5483 397

2 o Bo4E4 e

3 = BR485 400

4 = 55483 403

5 o 5430 404

Once the serials are selected and confirmed, the system automatically creates an Inventory Transfer
Request from the Rent From Warehouse to the Rented Warehouse (previously set in the Equipment
Rental Configuration).
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Rental Items Details — Sales Quotation

When right clicking on an added Rental Sales Quotation, an option for Rental Items appears.

Delete Row

Close Row

Duplicate Row

Rental ltems

Rental ltem Serial Mumbers
Open Calculator

Bow Details...

Rental [tems Details

#  Ttem No. Description From Whse  Rental Gty Re-Rent Cost  Start Date  End Date Biling Cycle Reserved Qty Total
1 = ADDDDE Rainbows 1200 Laser Series 01 1.000 0,00 07/14/2020 Monthly 28 Days ™ = 0,000 400,00
2 = ADDDOL 1.B. Officeprint 1420 oL 1,000 50.00 | 07/21/2020 Manthly 28 Days ¥ = 0.000 130,00
Biling Cwcle
Total Before Discount 530.00
0.00 |
Tax 43.72
o] o o =

The Rental Items Details screen contains important Rental fields. From this screen it is possible to
update Rental fields and check Rental totals. The Reserved column displays reserved quantities for
serialized items. By clicking on the Orange Arrow, the Inventory Transfer Request (or a list of Inventory
Transfer Requests) is displayed.
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Sales Order

(Sales — A/R > Sales Order)

After the Sales Quotation is added, the next step is to copy the document to the Sales Order. It is not
mandatory to use Rental Sales Quotations so it is possible to start the process right in the Sales Order
screen if preferred. Most of the Rental functionalities and behaviors are the same as in the Sales
Quotations. There are a few exceptions:

Rental Item Details — Sales Orders

Rental ltems Details

# | Item No. Description FromWhse Rentsl Qty  Re-RentCost StartDate End Date | Biling Cycle OpenQty  RentedQty  ExchQty Returned Qty | Total

1 = ADDODS Rainbows 1200 Laser Series 01 1.000 0.00 07/14/2020 Monthhy 28 Days ™ = 1.000 = 0.000 = 0.000 = 0.000 400.00

2 = ADDODL 1.B. Officaprint 1420 01 1.000 50.00 | 07/21/2020 Monthty 28 Days ¥ =) 0.000 = 0.000 = 0.000 =5 0.000 130.00
Biling Cycle
Total Before Discount 530,00
Discount 0.00
Tax 8,72

The Rental Item Details screen has different Quantity columns.
a. Open Qty: Items still need to be picked and shipped to customer
i. Lines with the Rent Type set to Rent: Inventory Transfer Request has been
created
ii. Lines with the Rent Type set to Re-Rent: Purchase Order has been created
b. Rented Qty: Items are shipped to customer
i. Lines with the Rent Type set to Rent: Inventory Transfer has been created
ii. Lines with the Rent Type set to Re-Rent: Delivery document has been created
c. Exchange Qty: Serial/Batch numbers has been exchange and are pending for a new serial/batch
to replace them
d. Returned Qty: Items have been returned but the final bill hasn’t yet been created

There is a Rental Order form, it needs to be setup in Reports and Layout Manager under Sales Orders >
Order (Items).
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Service Contract

(Service > Service Contract)

Contract Template Remarks

— 0O x 4|'I PI General
Service Contract Type =) Sales Purchasing Rental Order No. 1672
Business Partner Code = Contract No. 44 User Sign
Business Partner Name Maxi-Teg Start Date 05/03/2020
Contact Person = |Max Teg *| End Date 13/03/2020
Telephans No. 555-0137 Termination Date
Description
General Ttems Coverage Attachments Service Calls Recurring Transactions
Service Typs Regular ol Status Draft hd
Contract Type Serial Number - Handlad by Christi -
Template [] Renewsl
Response Time Hour{s) fd Reminder Dayfs) .
Resclution Time Day{s) - Active Ttems UserELi
GUID
Remarks

Service Contract Type #! Sales Purchasing
Business Partner Code | C20000 Contract No. 44
i Business Partner Name Maxi-Teg Start Date 06032020
Contact Person = |Max Teg *| End Date 13032020
Telephons No. 555-0137 Termination Date
Diescripticn | -]
General Ttems Coverage Attachments Service Calls Recurring Transactions
# Ttem Mo, Ttem Description Mfr Serial Mo, | Serial Number | Start Date End Date
1 = ADDDOL_batchnur 1B, Officeprint 1420 = 1455-2 B 1456-2 05/03/2020 | 13/03/2020
2 06/03/2020 | 13/03/2020
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It is possible to create a Service Contract from a button in the Rental Items Details screen. The user still
has the chance to review and update the data before adding the Service Contract. The Rental Order No.
field is populated along with some other Business Partner and Item fields.

Document Creation from Sales Order

For lines where the Rental Type is Rent: Once the Sales Order is added, the system considers that the
Iltems are ready to be picked and prepared to be shipped to the customer. Inventory Transfer Requests
are always created from Rent Sales Order lines for all rental quantities, regardless if the quantity is
reserved or not. Updates on Item Codes and Rental Quantites from Sales Orders are reflected on
Inventory Transfer Requests before the Inventory Transfer is created.

For lines where the Rental Type is Re-Rent: The Procurement Confirmation Wizard is trigged for Re-Rent
items and quantities. As a result, a Purchase Order is created.

For un-approved Sales Orders, the system will create an Inventory Trnasfer Request, but the system will
not allow the creation of a Pick List or an Inventory Transfer from this document.
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Rent Process

The following steps will describe the procedure for the Rent Process: Items and quantities that will be
rented belong to the company.

Inventory Transfer Request

(Inventory > Inventory Transactions > Inventory Transfer Request)

Inventory Transfer Request

Business Partner =5 | C20000 No. Primary 576
MName Mai-Teq Status Open
Contact Persan =5 [Max Teg Posting Date 27/01/2021
Ship To Ship to - Due Date 27012021
4417 Stonebridge Rd Document Date 27/01/2021
Suite 200
Referenced Doc t
P Naorthampton PA 18057 ren wment [
UsSA
From Warehouse 5 |01
To Warshouse = |03
Price List Regular Szles Price d
Contents Attachments
# Item No. Ttzm Description Fro.. ToWare.. Quantity UoM Code UcM Name Rental Start Dat:  Rentzsl End Date  Rentzl Unit Pri.. Re..
1 = ADDDOL 1.B. Officeprint 1420 = 01 = 09 5 Each Ezch 27/01/2021 27/01/2026 0,00
2 = AODDDE Rainbows 1200 Laser Se=ir 01 = 09 3 Each Ezch 27/01/2021 27/01/2026 0,00
3 =) N = ]
Sales Employes Sales Manager Pick and Pack Remarks
Journal Remarks Inventory Transfer Remarks
Request - C20000

As explained in a previous topic, Inventory Transfer Requests are created for Rental Quantities from
Sales Orders. The document is populated with:

1) Business Partner Code, Name, Contact Person, and Ship To from Sales Order

2) Item Codes from Sales Order

3) From Warehouse: This is the Rent From Warehouse from the Sales Order lines

4) To Warehouse: This is the Rented Warehouse from Equipment Rental Configuration

5) Quantity: This is the same quantity as the Rental Quantity from the Sales Order lines

6) Rental Start and End Dates: These are the same dates as the Rental Dates from the Sales Order
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Inventory Transfer to Rented Warehouse

(Inventory > Inventory Transactions > Inventory Transfer)

Once the Inventory Transfer based on the Inventory Transfer Request is added (Through the Copy
To/Copy From button, Pick and Pack Manager, or DI API), the system considers that the Item is rented.

Equipment Card

(Service> Service Contract)

‘ Equiprment Card

] Equipment Type % Sales Purchasing
Mfr Serial No. | -] Status Active
Serial Number B5483 Pravious SN
Ttem Mo = | ADDDDG MNews SN
Ttem Description Rainbow 1200 Laser Series
Business Partner Code = | C20000 Technician
Business Partner Mame Maxi-Teg Territory
Contact Person = | Max Teqg -
Telephons No. 555-0137
Address Service Calls Service Contracts Sales Datz Transacticns Attachments
Strest 4417 Stonsbridgs Rd
Strest No.
Building/Floor/Rocm
Zip Code 18087
Block Suite 5D0
Ciby Marthampton
State Pennsylvania *
County Marthampton County
Country UsA *
Location
| | ox |
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An Equipment Card with status Active is automatically created in the background for Rented Quantities.
The Business Partner from the Rental Sales Order is assigned to the Equipment Card.

For serialized items, the Serial Number field is populated with the Serial Number from the Inventory
Transfer. In case the item is not serialized, the system fills in the Serial Number as “Sales Order Number-
Line Number”.

Billing Cycle Documents

(Sales — A/R > Delivery)
(Sales —A/R > A/R Invoice)

Customer = | C20000 No. Primary 3050
Mame Mai-Teq Status Open
Contact Person 5| Mac Teg e Posting Date 29/10/2019
Customer Ref. No. Dus Date 29/10/2019
Lecal Currency - Drocument Date 29/10/2013
Contents Logistics Accounting Attachments
Ttem/Service Type Ttem Summary Type No Summary ¥
# Item No. Quantity Unit Prica Disc... | Tax C... | Total (LC) Bin L... UoM Code COGS Branch CO... |Cou..
1 = ADDDDS 1 400.00 5 0.000 ¢ PA 400.00 5 .M
2 = ADDDIL i 131005 0000 S PA 13100 5 R.M
Sales Emplayee Sales Manager A Total Befors Discount 53L00 5
Owner = |Butler, Jason Discount o
I votzl Dovin Payment
Freight =3
Tax 3185 §
Payment Order Run Total 562.86 5| )
Remarks Based On Sales Orders 1580, Applied Amount
Balancz Dus DE2.E5 &

Once Items are rented, Billing Cycle Documents will be automatically created according to the Billing
Cycle configuration. The Billing Cycle document can be either a Delivery or an AR Invoice document,
according to the ER Configuration.
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If Immediate Invoice is turned on for the Billing Cycle, the first Billing Cycle Document will be
automatically created for the Rented Items and Quantities as soon as the Inventory Transfer is added,
and the Equipment Rental processor is run. (For instance, if a Rental Start Date for a Rental Sales Order
line is set as 02/02/2019 and the Calendar Days per Primary UoM from the Billing Cycle setup is set as 30
days, the first Billing Cycle document would be automatically created on 02/02/2019, as soon as the
Inventory Transfer is added. The next Billing Cycle document would be created on 03/04/2019, and so
on, until the product is returned.) Resolv Equipment Rental will always use the Unit Price from the Sales
Order for the creation of Billing Cycle Documents.

In the case that Immediate Invoice is turned off for the Billing Cycle, the first Billing Cycle Document will
be automatically created for the Rented Items and Quantities at the end of the Billing Cycle. (For
instance, if a Rental Start Date for a Rental Sales Order line is set as 02/02/2019 and the Calendar Days
per Primary UoM from Billing Cycle setup is set as 30 days, the first Billing Cycle document would be
automatically created on 03/04/2019. The next Billing Cycle document would be created on 04/03/2019,
and so on, until the product is returned.)

Different from Sales Orders, Billing Cycle Document lines have a Line Total. The Quantity field is set as 1
for all lines. The Unit Price for each line is the Unit Price from the Sales Order multiplied by the Rented
Quantity. Also, by following the standard SAP Business One behavior, the quantity from the Sales Order
line (originally set as 999,999) is deducted.

The Billing Warehouse (Drop-Ship) set on the Sales Order lines is copied to the Billing Cycle Document:
Billing Cycle documents do not affect Inventory GL Accounts and Quantities.
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Rental Return Request

(Resolv > Resolv Equipment Rental > Rental Return Request)

Rental Return Request

resmlv

Business Partner = | C20000
MName Maxi-Teg
Contact Person = |Max Teq
Ship To Ship to ol
4417 Stensbridge Rd
Suite 500
Northampton PA 18067
usa
Price List Regulzr Sales Price i
Contents Attachments
# | Ttem No. Ttem Description Fro.. ToWare.. Quantty UsM Code UoM Mame
1 = 01
Sales Employes
Journal Remarks Inventory Transfer
Request - C20000

No. Primary ¥||978
Status ‘Open
Posting Date 15022021
Due Date 15022021

Document Date 19/02 /2021
Referenced Document _

From Warehouse =0 |01
To Warshouse = 01

Rentzl Start Date Rental End Date  Rental Unit Pri..  Re..

0.00

Pick and Pack Remarks

Remarks

Copy From

4 Copy To

When the customer decides to return the item(s), a Rental Return Request is required to be entered in
the system. This Rental Return Request is basically the Inventory Transfer Request screen with the

addition of new capabilities for the Rental module.
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# Sel  Rentsl Doc | Customer Ref. No. | DocRow  Item No. Description Rented Qty Return Qty Warehouse
[ = 1619 1 = ADDOOS Rainbove 1200 Laser Saries 1.00 1.00 01
O = 1620 1 = ADDDOS Rainbow 1200 Laser Series 100 100 |01
[ = 1522 1 = ADDOOS Rainbove 1200 Laser Saries 1.00 1.00 |05
O = 1627 1 = ADDDOS Rainbow 1200 Laser Series 100 100 |01
[ = 1647 1 = ADDOOS Rainbove 1200 Laser Saries 1.00 1.00 |01
O e 1847 2 =5 ADDDOL 1.B. Officeprint 1420 1.00 100 |01
[ = 1sas 1 = ADDOOS Rainbove 1200 Laser Saries 1.00 1.00 |01
[ e 1528 2 =5 ADDOOL 1.B. Officeprint 1420 100 100 |01
[ = 1sss 1 = ADDOOS Rainbowe 1200 Laser Saries 1.00 1.00 01
[ e 1523 2 =5 ADDOOL 1.B. Officeprint 1420 100 100 |01
[ = 1650 1 = ADDOOS Rainbow 1200 Laser Series 1.00 1.00 |01
[ e 50 2 =5 ADDOOL 1.B. Officeprint 1420 100 100 |01
[ = 1651 1 = ADDDOS Rainbow 1200 Laser Series 100 100 |01
[ = 1851 2 =5 ADDOOL 1.B. Officeprint 1420 100 100 |01
O = 1652 1 = ADDDOS Rainbow 1200 Laser Series 100 100 |01
[ ep 1852 2 = ADDOOL 1.B. Officeprint 1420 100 1.00 01
[ = 1854 1 = ADDDOS Rainbow 1200 Laser Series 100 100 |01
[ = 1ss4 2 = AGDOOL 1.B. Officeprint 1420 1.00 1.00 |01
[ = 1855 1 = ADDDOS Rainbow 1200 Laser Series 100 100 |01
[ = 155 2 = AGDOOL 1.B. Officeprint 1420 1.00 1.00 |01
[ = 188 1 =5 ADDDO1_batchnum J.B. Officeprint 1420 1.00 100 |05
[l = 1572 1 = ADDO1_batchnum J.B. Officeprint 1420 500 5.00 |05
[0 = 1672 2 =5 ADDOOS Rainbowe 1200 Laser Series 200 2,00 |05
[ = 15 1 = ADDOOS Rainbowe 1200 Laser Saries 1.00 1.00 01
O e» 157 2 =5 ADDOOL 1.B. Officeprint 1420 100 100 |01
= 1680 1 = ADDOOS Rainbow 1200 Laser Series 1.00 1.00 |01
= 1680 2 =5 ADDOOL 1.B. Officeprint 1420 100 100 01
[ = 1681 1 = ADDDOS Rainbow 1200 Laser Series .00 100 |01
[ = 881 2 =5 ADDOOL 1.B. Officeprint 1420 100 100 |01
O = 1723 1 = ADDDOL 1.B, Officeprint 1420 3,00 3.00 |01
[ = 1723 2 = ADDOOS Rainbove 1200 Laser Series 100 1.00 01

After selecting the Customer, a button called Copy From is available. By clicking on this button, a list of
Rental Sales Orders is displayed. Only Rented Items and Quantities are displayed. The system allows the
user to change the Return Qty in case of a partial return. The Sales Order Line Rent From Warehouse is
pre-populated, but it is possible to set a different Warehouse for the return if desired.
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Rental Return Reques!

t

Business Partner o | C20000 No. Primary *||978
MName Maxi-Teq Status Open
‘Contact Persan = | Max Teg Posting Dats 19/02/2021
Ship Te Ship to ¥ Dus Date 19/02/2021
4417 Stonebridge Rd Document Date 15/02/2021
Suite 500
Referenced Doc t
Nerthampton PA 18057 ren vment [
usa
From Warehouse = |09
To Warshouss = 01
Price List Regular Szles Prics ¥
Contents Attachments
# Ttem No. Ttem Description Fro.. ToWare.. Quantlty UoM Code UoM Name Rental Start Dats Rentzl End Date  Rental Unit Pri.. Re...
1 = ADDDDE Rainbow 1200 Laser Sesp 09 = 01 1 Each Each 0.00
2 = AODDDL 1.B. Officeprint 1420 = 09 = 01 1 Each Each 0.00
3 | 0.00
Sales Employes Sales Manager Pick and Pack Remarks
Journal Remarks Inventory Transfer Remarks
Regquest - C20000
Add Copy From Copy To

Once items are added on the previous screen, the system goes back to the Rental Return Request. The
From Warehouse is automatically populated with the Rented Warehouse.

Inventory Transfer from Rented Warehouse

(Inventory > Inventory Transactions > Inventory Transfer)

Once the Inventory Transfer based on the Rental Return Request (Inventory Transfer Request) is added
through the Copy To/Copy From buttons, the Pick and Pack Manager, or the DI API, the system
considers that the Item is returned. For Serialized items, the related Equipment Card status will be
automatically changed to Terminated. For non-serialized items, the related Equipment Card status
(which will be set to “Sales Order Number-Line Number”) will remain Active unless the Rented Quantity
reaches zero, in which case it will also be marked as Terminated. There is a Rental Return form for this
document, the form is setup in Report and Layout Manager under Inventory Transfers.
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Rental Return

(Resolv > Resolv Equipment Rental > Rental Return)

Rental Return -0 x
Customer

Ttem

Rental Order Return Warshouse

Return Date Posting Date

# 5a  RentslDoc CustomerRef. No. | Customer Hame Type  RetunDoc ReturnDate  Return Qty | Return Whse  Item Description Last Bil
7 | O = % = C20000 Maxi-Teq Rent = a2 30/11/2018  1.00D o1 = ADODD1_seriaized  1.B. Officeprint 1420

8 | [] = 1% = C20000 Maxi-Teq Rent =72 11/12/2018 1.00D o1 =5 ADODD1_serisized  1.B. Officeprint 1420

s [ = o = C20000 Maxi-Teg Rent = 72 1122016 2000 oL = ADODDL serisized 1.8, Officeprint 1420

w [ = 0% = C20000 Maxi-Teq Rent = 74 11122016 3.000 oL = ADDDOL serisized  1.B. Officeprint 1420

11| ] = 261 = C20000 Maxi-Teq Rent = 7% 12/122018 1.00D o1 = ADODD1_serilized  1.B. Officeprint 1420

2 [ = e = C20000 Maxi-Teg Rent =7 12/12/2018 2,000 oL = ADODDL serisized 1B, Officeprint 1420

8| 0 = n0 = C20000 Maxi-Teg Rent = L5 19/12/2016 100D oL = ADODOL 1.B. Officeprint 1420 = 1085
14| [ = o1 = C20000 Maxi-Teq Sel = 1757 30/07/2019 100D o9 = A00DD2 1.8. Officeprint 1111 = 2118
15 | [] = 803 = C20000 Maxi-Teq Rent = 129 21/12/2018  1.00D o1 = ADODD1_seriaized  1.B. Officeprint 1420

16 | [] = 1004 = C20000 Maxi-Teg Rent = 131 /122086 1000 oL = ADODDL serisized 1.8, Officeprint 1420

17| O = 006 = C20000 Maxi-Teg Rent = 135 /12206 100D oL = ADODOL 1.B. Officeprint 1420 = 1056
18| [] = 18306 = C20000 Maxi-Teq Rent = 135 21/12/2018  1.00D o1 =5 ADODDE Rainbow 1200 Laser Series = 1096
13 [ =17 = C20000 Maxi-Teg Rent = 137 /122018 1000 oL = ADODOL 1.8 Officeprint 1420

2 [ = 07 = C20000 Maxi-Teg Rent = 137 /122086 100D oL = ADODDS Rainbow 1200 Laser Seriss

1 [ =i =5 C20000 Maxi-Teq Rent = 133 /122048 100D oL = ADODOL 1.8 Officeprint 1430

2 [ = B = C20000 Maxi-Teq Rent = 139 21/12/2018  1.00D o1 =5 ADODDE Rainbow 1200 Laser Series

2| [0 =61 = C20000 Maxi-Teg Rent = 142 /122086 1000 oL = ADODOL 1.8, Officaprint 1420

2 [ =51 = C20000 Maxi-Teg Rent = 142 /12206 100D oL = ADODDS Rainbow 1200 Laser Seriss

2% [ = 52 = C40000 Earthshaker Corporabon Rent = 150 17/01/2019  1.00D o1 =5 ADODDE Rainbow 1200 Laser Series

26| [ =5 = C20000 Maxi-Teg Rent = 182 2/012013 4000 oL = ADODOL 1.8, Officeprint 1420

7 [ = os = C20000 Maxi-Teg Rent = 156 5012019 100D oL = ADODOL 1.B. Officeprint 1420 = 111
m [ =13 = C20000 Maxi-Teq Re-rent = 31 13/02/201% 100D o7 = ADODOL 1.8. Officeprint 1430 = 1140
3 [ o 1ass = C20000 Maxi-Teq Rent = 298 24/05/2019  2.000 01 > ADODOL 1.B. Officeprint 1420 = 1916
30| [0 = 102 =5 C20000 Maxi-Teg Rent = 309 31052019 100D oL = ADODDL serisized 1.8, Officeprint 1420 = 1941
3| [ =155 = C20000 Maxi-Teg Rent = 344 14/06/2017 4000 oL = ADODOL 1.B. Officeprint 1420 = 2011
2 [ o153 = C20000 Maxi-Teq Rent = 342 14/06/2019  1.00D 01 > ADODDL serialized  1.B. Officeprint 1420

13 [ =1 tete = C20000 Mad-Teq Rent = 362 05/07/2019 1.000 o1 > ADODDE Rainbow 1200 Laser Series

3 [ =157 = C20000 Maxi-Teg Sell = 1756 03/07/2009 100D ] = ADODOL 1.8, Officaprint 1420

35 | [ = 602 = C20000 Maxi-Teq Rent = 39 /052013 2,000 oL = ADODOS Rainbow 1200 Laser Series

% [ o1sn = C23900 Parameter Technology Rent = 458 02/03/2020 1000 01 > ADODDS Rainbow 1200 Laser Series

37| [ = %n = C25000 Star Company Rent =5 470 31/032020 2000 05 = ADODDS Rainbow 1200 Laser Seriss

E] = 1680 = C20000 Maxi-Teg Rent = 530 19/02/2021 100D oL = ADODDS Rainbow 1200 Laser Seriss = 3050
39 = 1680 = C20000 Maxi-Teq Rent = 530 19/02/2021  1.00D o1 =5 AD0DDL 1.8. Officeprint 1420 = 3050
a0 [ = es7 = ABC3 ABC3 Rent =5 505 27/04{2000 1000 oL = ABODOL 1.8. Officeprint 1420

a1 [ = s = C20000 Maxi-Teg Rent = 517 05/06/2020 100D oL = Dumper Dumper = 2049
42| [] = = C20000 Maxi-Teg Rent = 517 05/06/2020 100D oL =p MiniExc Mini Excavadora =P 2049
a [ =2 m = C20000 Maxi-Teq Rent = 517 03/06/2020  1.00D o1 = HECMZED0 Grupos Electrogenas Portaties = 2049
4[] = 1s = ABC2 ABCZ Rent = s 0/10/2020 1000 o = Rentzl NDUBE Rental NDUBE

== ==

This screen creates a Rental Return Billing Document. This document can be an additional charge or a
credit which relates to the dollar amount from the last day a Delivery/AR Invoice was issued and the day
that the product was returned.

The filters on the document header are optional.

On the line level, documents can be selected in batch by double clicking on the Sel field. The Return
Date is an open field, but it is pre-populated with the date that the Inventory Transfer from the Rented
Warehouse was posted.

On the footer, the button Find is used to display records based on the header filters. The button Save
allows the Return Date to be saved: When accessing the Rental Return screen again or pressing Find, the
saved date will be kept.

Rental Return Billing Document

(Sales — A/R > A/R Invoice)
(Sales — A/R > Delivery)

(Sales —A/R > A/R Credit Memo)
(Sales —A/R > Return)
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nvoice
Customer = C20000 MNo. Primary | (3097
Mame Mzi-Teg Status Open
Contact Person | Max Teq | Posting Date 13/02/2021
Customer Ref. No. Due Date 13/02/2021
EP Currency % Document Date 13/02/2021
Contants Logistics Accounting Attachments
Item/Service Type Ttem - Summary Type No Summary ¥
# Typs Ttem Mao. Quantity Unit Price Disc... TaxC.. | Total (LC) Bin L... UoM Code COGS Branch
1 = ADDDOS 1 400.00 5 0.000 =¢ PA 400.00 & R.M
2 T ¥ Unit Price caloulzted as follows: Rental Quantity of 1 billes for 1 R.M. & 400.00
3 = ADDDOL 1 131.00 5 | 0.000 =¢ PA 131005 = 1 R.M
4 T ¥ Unit Price caloulzted as follows: Rental Quantity of 1 billes for 1 R.M. @ 131.00
5 b 0,000
Sales Employee Sales Manager TS Total Before Discount 53IL00 &
Orwiner = |Cuadra, Christine Discount o
- Total Down Payment
Freight =
[7] Rounding 0.00 5
Tax 386§
Payment Order Run Total S6LEE 5 )
e St

When selecting the lines and pressing the Process button, the system will create a Delivery/AR Invoice
or Return/AR Credit Memo (depending on the Billing Document Type from ER Configuration).

To calculate the Unit Price from the Rental Return Billing Document lines, the system looks to the
Calculation tab of the Billing Cycle for each Sales Order line (as explained in the above topic Billing Cycles
— Setup). A Text Type line with an explanation of how the Unit Price is calculated is added for each Sales
Order line.

The most common scenario is that a Delivery/AR Invoice will be created for Sales Orders lines with a
Billing Cycle not configured to generate an Immediate Invoice. Usually, the system would create a
Return/AR Credit Memo for Sales Orders lines with an Immediate Invoice Billing Cycle. However, there
are some instances where the opposite could happen. The system will always compare the dollar
amount Invoiced with the dollar amount calculated (as per the calculation tab from Billing Cycle) on the
day of the Return to determine which document will be created.
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Re-Rent Process

The following steps will describe the procedure for the Re-Rent: When items need to be rented from a
vendor so that they can be Re-Rented to a customer.

Purchase Order

(Purchasing — A/P > Purchase Order)

Purchase Order

Vandor =5{V10000 No. Primary 1297 -lo
Nams Acme Associstes Status ‘Open
Contact Person =+ Sarzh Kierl hdlE Pasting Date 28/01/2021
Vendor Ref, No. Delivery Date 25/01/2021
Local Currency ] Document Date 28(01/2021
Contents Logistics Accounting Attachments
Ttem/Service Type Item Summary Type No Summary ¥
# | Ttem No. Ttem Descripti... Quantity Unit Price Disc... | Tax C.. | Total (LC) UcM Code | Country of Origin Blan... Stendard It.. Co..
1 = NSV74300 Re-Rent item 5 0,000 = NY R.M bl
2 B NSV74300 Re-Rent tem 995,553 0.000 = NY R.M hl
3 0.000
Buyer Jzmes Chan hd[E Total Before Discount
Owner = |Cuzdrs, Christine Discount o
Freight =
Rounding
Tax
Total Payment Dus 0.00 §
Remarks Based On Sales Orders 1725,

A Purchase Order document will be created from the Procurement Confirmation Wizard for Sales Order

lines with a Re-Rent Rental Type. The Procurement Confirmation Wizard will be triggered as soon as the
Sales Order is added.

For each Sales Order line, two lines will be included in the Purchase Order for the same item.

1) The first line will be set with the original Rental Quantity from the Sales Order, Unit Price 0. The
Re-Rent warehouse (from ER Configuration) will be automatically set. Inventory Receiving will
be posted against this line.

2) For Invoicing purposes, the second line will be set with the quantity 999,999. The Billing
Warehouse (from ER Configuration) will be automatically set.
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Goods Receipt PO

(Purchasing — Goods Receipt PO)

= V1000 Mo. Primany 1254
Acme Associates Status Open
Contact Person ¢ Sarzh Kierl = Posting Date 25/01/2021
Vendaor Ref, N, Dus Date 250172021
Local Currency - Document Date 28/01/2021
Contents Logistics Accounting Attachments
TtemService Type Ttem Summary Typse Mo Summary ™
# Ttem No. Quantity Unit Price Disc... TaxC.. Total (LC) Whse Bin L... UoM Code Country ...
1 = NSV74500 1 0.000 = NY = 0B R.M
Buryer Jzmes Chan - Total Before Discount
Oviner =} |Cuadra, Christine Discount o
Fraight =
Rounding
Tax
Tl M ornrurn Pl nane

A Goods Receipt PO will be posted by the user to reflect the item received from the Vendor. This
document will be posted against the Purchase Order line that has the Rental Quantity and Re-Rent
Warehouse. If the item is managed by Serial or Batch, the user would assign the numbers as usual.
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Delivery

(Sales — A/R > Delivery)

Delivery

Customer

Name

Contact Person
Customer Ref. No.
Local Currency

Contents

Trem/Service Type
# | Item No.

1 = NSVF4500

Saks Employss
Owner

Remarks

=/ C25000
[Star Company
= |Martina Basslykova e
Logistics Accounting
Item
Quantity Unit Price Disc...  TaxCo..
1 0.000 B Exempl
Sales Manager hd

=) |Cusdra, Christine

Total (LC}

Attachments

BinL.. UoMCode  COGS Branch CO...

R.M

Country of Origin

No.  [Primary B
Status Open
Posting Date 28(01/2021
Delivery Date 28/01/2021
Document Date 28/01/2021
Summary Type No Summary ¥
Blan.. RentsiType  Rentsl Quantity
Re-rent
Tetal Before Discount
Discount %
Freight =
Rounding
Tax
Tetal 0.00 5

As soon as the Goods Receipt PO is posted, a standalone Delivery document is automatically created by
the system. The Re-Rent warehouse is assigned to the document. This Delivery is created for the original
Rental Sales Order customer, with a Price set to O to reflect that the product has been delivered to the

customer. The system interprets that the item is Rented.

2
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Document Referanced By
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For better tracking, the system links the Delivery document to the Goods Receipt PO via the SAP
Business One feature Referenced Document.

Billing Cycle Documents

(Sales — A/R > Delivery)
(Sales —A/R > A/R Invoice)

Once Items are rented, Billing Cycle Documents will be automatically created according to the Billing
Cycle configuration. The Billing Cycle document can be either a Delivery or an AR Invoice document,
according to the ER Configuration. This is the same as explained in the Rent Process section.

AP Invoice

(Purchasing — A/P > A/P Invoice)

Vendor S| V10000 Mo Primary | (1170
MName Acme Associztes Status Open
Contact Persen = Sarzh Kierl *|E Pesting Date 15/02/2021
Vender Ref, No. Cus Date 23/03(2021
Local Currancy i Docurnent Date 19/02/2021
Contents Logistics Accounting Attachments
TtemService Type Ttem bl Summary Type No Summary ¥
# Item No. Quantity Unit Price Disc... | Tax C.. Total (LC) UcM Code Country of Origin
1 = NSVF430D 999,999 [l 0.000 = Ny R.M
2 0.000
Buyer James Chan il L & Total Before Discount
Owner =5 |Cusdra, Christine Discount ap
n Total Down Payment
Freight =
7] Reunding 0.00 §

An AP Invoice will be posted by the user. This document will be posted against the Purchase Order line
that has the Quantity 999,999: It represents the bill that the vendor issued.
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Return

(Sales — A/R > Return)

Return — O X
‘Customer | SR Now Primary |37
Name Star Company Status ‘Open
‘{Contact Person = Martina Basahykova bl | Paosting Date 19/02/2021
‘Customer Ref, Mo, Due Date 13/02/2021
Local Currency - Document Date 19/02/2021
Contents | Logistics Accounting Attachments
Ttam/Service Type Item bl Summary Type Mo Summary ¥
#  Item No. Quantity Unit Price Disc... | Tax C... Total (LC) Bin L... UoM Code 'COGS Branch C0... | Co..
1 = NSW74300 i 0,000 = Exemp R.M
2 0.0DD
Sales Employes Sales Manager il L& Total Before Discount
Ohiner = Cuadra, Christine Discount o
Freight =4
[[] rRounding 0.00%
Tax
Totzl 0.00 ¢

Once the customer decides to return the product, a Return document will be created by the user. This
document will be based on the Delivery document that was automatically created when the Goods

Receipt PO was posted. If the item is managed by Serial or Batch, the user would assign the numbers as
usual.
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Rental Return

(Resolv > Resolv Equipment Rental > Rental Return)

This screen creates a Rental Return Billing Document. This document can be an additional charge or a
credit which relates to the dollar amount from the last day a Delivery/AR Invoice was issued and the day
that the product was returned. This is the same as explained in the Rent Process.

Rental Return -0 x

[ e 1308 =) C20000 Maxi-Teq Rent = 135 21/12/2008 1000 oL = ADDDOS Rainbow 1200 Laser Seriss = 1056

18 [ = 1307 =) C20000 Madi-Tegq Rent = 137 21/12/2018 | 1.000 o1 = ADDOL 1.B. Officeprint 1420

20 [ = 1307 =) C20000 Madi-Tegq Rent = 137 21/12/2018 | 1.000 o1 = ADDOS Rainbow 1200 Laser Series

21 [ = 1308 =) C20000 Madi-Tegq Rent = 139 20/1/2018 | 1000 o1 = ADDOL 1.B. Officeprint 1420

2 [ = 308 =) C20000 M- Teq Rent = 13 21/12/2018 | 1.000 o1 = ADDDDS Rainbow 1200 Laser Series

a3 [0 =61 =} C20000 Maxi-Teq Rent = 142 21/12/2018 | 1.000 o1 = ADDDOL 1.B. Officaprint 1420

2 [ = B =} C20000 Maxi-Teq Rent = 142 21/12/2018 | 1.000 o1 = ADDDDS Rainbow 1200 Laser Series

5 [ = 32 =) CH0000 Earthshaker Corporation Rent = 150 17/01/2019 | 1.000 o1 = ADDDDS Rainbow 1200 Laser Series

% [ = om = CI0000 Maxi-Teq Rent = 152 22/01/2015 | 4.000 o1 =p ADDDOL 1.8, Officaprint 1420

7 [ = s =) CI0000 Maxi-Teq Rent = 156 25/01/2019 | 100D o1 = ADDDOL 1.8, Officaprint 1420 = 1l

3 [ e =) CI0000 Maxi-Teq Re-rent = 31 13/02/2019 | 1.000 o7 = ADDDOL 1.8, Officeprint 1420 = 1140

B[] =4 =5 C20000 Maxi-Teq Rent = 29 24/05/2019 | 2.000 o1 = ADDDOL 1.B. Officeprint 1420 = 1516

1 [ =102 =5 C20000 Maxi-Teq Rent = 309 31/05/2015 1000 o1 = ADDDOY_serisized  1.B. Officeprint 1420 = 1541

[ =5 =5 C20000 Maxi-Teq Rent = 4 14/05/2015 | 4.000 o1 = ADDDOL 1.B. Officeprint 1420 = 2011

2 [ = sn =5 C20000 Maxi-Teq Rent = %2 14/06/2013 | 1.000 o1 = ADDDOY_serisized  1.B. Officeprint 1420

33 [ = 1553 tete = C20000 Mai-Teq Rent = 362 05/07/2015 1.000 o1 = ADDOOS Rainbow 1200 Laser Series

1 [ = assr = 20000 Maxi-Teq sell = 175  03/07/2015 1000 0 = ADDOL 1.8, Officeprint 1420

35 [ =02 = 20000 Maxi-Teq Rent = 399 26/08/2019 | 2.000 0L = ADDIDS Rainbow 1200 Laser Series

% [ = wsn = 23900 Parameter Technology Rent = 458 02/03/2020 | 1.000 0L = ADDIDS Rainbow 1200 Laser Series

37 [ = sm = C25000 Star Company Rent = 470 31/03/2020 | 2.000 05 = ADDDOS Rainbow 1200 Laser Series

38 [ = 1697 = ABC3 ABCE Rent = 505 27042020 |1.000 0L = ADDDOL 1.8, Officeprint 1420

3 [ = e = C20000 Maxi-Teg Rent = 517 09/05/2020 | 1.000 0L = Dumper Dumper = 2049

w0 [ = v = C20000 Maxi-Teg Rent = 517 09/05/2020 | 1.000 0L = MiniExc Mini Excavadora = 2049

a1 [ = e = C20000 Maxi Teq Rent = 517 09/05/2020 | 1.000 0L = HECM2800 Grupcs Electrogencs Portaties = 2049

a2 [ = e =) ABC2 ABCZ Rent = 522 20/10/2020 | 1.000 0L = Rentsl NDUBE Rental NDUBE

42 = 1726 = 25000 Star Company Rerent =37 19/02/2021 | 1.000 0 = NSV74900 Re-Rent t=m

=]

Manual Billing

(Resolv > Resolv Equipment Rental > Rental Manual Billing)

Rental Manual Billing - Selection Criteria

Billing Cycle Cutcff Date 0903/ 2021) |
From To
Customer Code
Rental Doc Mo.
Billing Cycla

Rent From Warehouse
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Enter the Billing Cycle Cutoff Date, by default the system will open with the current date. You can filter
the documents by Customer code, Rental Doc No., Billing Cycle and Rent from Warehouse. The system

will open the list of documents based on the filters.

resmlv

# el |Rentsl Doc | Gustomer Ref, No. | Gustomer Name

1 [ = =5 C20000 Maxi-Teq
2 [ =19 =5 C20000 Maxi-Teq
3 [0 =168 =5 C20000 Maxi-Teq
4 [ =168 =5 C20000 Maxi-Teq
5 [ =8 =5 C20000 Maxi-Teq
6 [ =164 =5 C20000 Maxi-Teq
7 [0 = 16 =5 C20000 Maxi-Teq
8 [ = 165 =5 C20000 Maxi-Teq
9 [ = 1651 = C20000 Mz Teq
0 [] =151 = C20000 Mz Teq
un [ =12 = C20000 Mz Teq
2 [ =12 = C20000 Mz Teq
B[] =150 = C20000 Mz Teq
1 [ = 1550 = C20000 Mz Teq
15 [] =165 = C20000 Mz Teq
% [ =165 = C20000 Mz Teq
7 [ =157 = C20000 Mz Teq
1B [] =17 = C20000 Mz Teq
15 [] =158 = ABG3 ABC3

20 [ =169 = ABG3 ABC3

a [ = mm =5 C25000 ‘Star Company
2 [0 =R =5 C25000 ‘Star Company

Rent =B ADDDOL

Rent =D AODDL
Rent =D AODDOS
Rent =D AODDL
Rent =D AODDOS
Rent =D AODDL
Rent =D AODDOS
Rent =D AODDL
Rent =D AODDOS
Rent =D AODDL
Rent =D AODDL
Rent =D AODDL
Rent =D AODDL
Rent =D AODDL

Description
Reinbou: 1200 Laser Series
1.8, Officeprint 1420
Reinbou: 1200 Laser Series
1.8, Officeprint 1420
Reinbou: 1200 Laser Series
1.8, Officeprint 1420
Reinbou: 1200 Laser Series
1.8, Officeprint 1420
Rainbou: 1200 Laser Series
1.8, Officeprint 1420
Rainbou: 1200 Laser Series
1.8, Officeprint 1420
Rainbou: 1200 Laser Series
1.8, Officeprint 1420
Rainbou: 1200 Laser Series
1.8, Officeprint 1420
Rainbou: 1200 Laser Series
1.8, Officeprint 1420
1.8, Officeprint 1420
1.8, Officeprint 1420
1.8, Officeprint 1420
1.8, Officeprint 1420

Quantty  Stant
1,000 01/10/2015
1,000 01/10/2015
1,000 01/10/2015
1,000 01/10/2015
1,000 01/10/2015
1,000 01/10/2015
1,000 01/10/2015
1,000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 29/11/2015
1000 29/11/2015
1000 01/01/2021
1000 01/01/2021

EndDate | Biling Cycle
280 Manual
280 Manual
280 Manual
280 Manual
280 Manual
280 Manual
280 Manual
280 Manual
280 Manual
280 Manual
280 Manual
280 Manual

29/11/2020 280 Manual
29(11/2020 280 Manual Draft
01012022 280 Manual
01012022 280 Manual

Total Selected Drafs:

FromWh  UoMCode UntPrice | DraftNo.

=01 RM 400.00
=0 RM BLO
=0 RM 400.00
=0 RM BLO
=0 RM 400.00
=0 RM BLO
=0 RM 400.00 =5 2529
=0 RM 1100 = 2529
=0 RM 400.00 = 2529
=0 RM 13L00 = 2529
=0 RM 400.00
=0 RM BLO
=0 RM 400.00 = 3050
=0 RM 13100 = 3060
=0 RM 400.00 = 2534
=0 RM 13100 = 253
=0 RM 400.00
=0 RM BLO
=05 RM 130.00
=05 RM 13000 = 1885
=0 RM 130.00
=0 RM 130.00

0.00 Create Biling Docs

Line Total

400.00
131.00
00,00
13100

7,200.00
2,358.00
7,200.00
2,358.00

13000

Summarized Biling

Select the documents that you want to process, click in the Process button, the document will disappear

from the screen and the Document Processor will create a draft Delivery/Invoice in the next run.

2 |Sal | Rental Doc | Customer Ref. No. | Customer Name

1 [ =17 = ca00m Max Teq

2 | [ = = co00 Mad-Teq

3 O =ss = 20000 Mai-Teq

4 [ = ss = 20000 Mai-Teq

5 [ = i1ess =5 C20000 Maxi-Teq

6 [0 = s =5 C20000 MaxiTeq

7 [ =10 = ca00m Max Teq

&[] =50 = 000 Max-Teq

s [ = sst = c2000 Mad-Teq

w [ =ea = 20000 MaxiTeq

u [ = 62 = 20000 MadiTeq

2 [ =5 =5 C20000 Maxi-Teq

B [ =165 = C20000 Maxi-Teq

14 [ = 1654 = ca00m Max Teq

15 [] = ess = co00 Mad-Teq

16 [ = 1es5 = 20000 Mai-Teg

7 [ =em = 20000 MaxiTeq

1 [ =5 =5 C20000 Maxi-Teq

15 [ =16 =5 ABCI ABC3

w0 [ =16 = ABC3 asc3

En = 1731 = Cmm Star Company
& 1732 = cason Star Company

Rent

Rent

=5 AD0XS
= AD0DOL
= AGODE
= ASOL
=5 AC0D0S
=5 AS0DOL
=5 AD0XS
= ABODOL
= AD0D0S
= AS0OL
=5 A0DDOS
=5 AS0DOL
=5 AD0XS
=5 AD0DOL
= AD0D0S
= AN
= A0S
=5 AS0DOL
=5 AS0DOL
=5 AD0OL
= AB0DOL
> AD0DOL

Description
Reinbor 1200 Laser Series
1.8. Officeprint 1420
Rainbowr 1200 Laser Series
1.8, Officeprint 1920
Rainborr 1200 Laser Series
1.8, Officeprint 1420
Reinbor 1200 Laser Series
1.8. Officeprint 1420
Rainbor 1200 Laser Series
2.8, Officeprint 1920
Rainboir 1200 Laser Series
J.B. Officeprint 1420
Reinbor 1200 Laser Series
1.8. Officeprint 1420
Rainbor 1200 Laser Series
2.8, Officeprint 1420
Rainbowr 1200 Laser Series
J.B. Officeprint 1420
1.8, Officeprint 1420
1.8. Officeprint 1420
1.8. Officeprint 1420
1.8, Officeprint 1420

Quantiy | Start End Date
1000 01/10/2013
1000 o1/10/2018
1000 01/10/2019
1000 01/10/2019
1000 01/10/2015
1000 01/10/2013
1000 01/10/2013
1000 01/10/2013
1000 o1/10/2018
1000 01/10/2015
1000 01/10/2015
1000 01/10/2015
1000 01/10/2013
1000 01/10/2013
1000 o1/10/2018
1000 01/10/2015
1000 01/10/2019
1000 01/10/2015

Biling Cycke
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual
28D Manual Dreft
28D Manual Dreft
28D Manual Draft
28D Manual Draft
28D Manual
28D Manual

1000 29/11/2019  23/112020 28D Menual
L1000 25/11/2013  23/11/020 38D Manual Dreft
L1000 O4/0U/2021  01/012023 38D Manual
1000 Oyjoy/21  ono1y02 38D Manual

Total Selectzd Drafist

From Wh
= o1
= 01
= 0
=20
=0
=0
=01
= 01
= 01
=20
=0
=0
=01
= o1
= 01
= 0
=20
=0
=05
=05
= 01
= 01

UoM Code | UntPrice | Draft No. | Line Total
M 400.00

RM 13100

RM 400.00

RM 15100

RM 40000

RM 131,00

RM 400.00 &b 2525
M 13100 = 258
RM 400.00 &b 252
RM 1LLO = 2529
RM 400.00

RM 131,00

M 400.00 =5 3060
RM 3100 = 3060
RM 400.00 b 2534
RM 1L00 = 2534
RM 0000

RM 131,00

RM 130,00

RM 130.00 = 1885
M 130,00

RM 130,00

000 Creste Biling D

40000
13100
40000
5100

7.200.00
23%8.00
7,200.00
23800

130,00

x
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You can find the draft document under Sales Reports — Document Drafts Report, or you can open the
Rental Manual Billing and the system will show the draft document on the row.

After the system created the draft document, you can choose the Rental Documents, and create the
final Delivery/Invoice clicking in Create Billing Docs button.

+ S Reotlboc CustomernelNo.  Customar Name Type  mem Descrptien Quintty  stnt £nd Date FromWh Uk Code Untprics  Drsftio.  Line Totsl

1 0 = e = C20000 Mad-Teq Rent = ADDDDS. Rainbow 1200 Laser Saries 1000 01/10/2019 = oL RM 40000

2 O = = ca0m0 MaiTeq Rent = ADDOIL 1.8, Offceprint 1420 1000 0/10/2019 o RM D100

3 [0 e = caon Mai-Teq Rent o ADDODE Rainbov 1200 Laser Seres 1000 o1/1072015 Dot RM w000

4 [ = s = ca000 MaxiTeq Rent = ADOOIL 2.8, Officeprint 1420 1000 01/10/2085 = oL RM 5Ly

5 [0 = = C20000 Maxi-Teq Rent = ADDODS Rainbov 1200 Laser Series L000 01/10/2015 = o0 RM 400.00

6 | [0 = 1669 = C20000 MaxiTeq Rent = ADDODL 1.B. Officeprint 1420 1000 01/10/2015 = o0 R 153100

7 O =% = C20000 Max-Teq Rent = ADDODS. Rainbous 1200 Laser Series 1000 01/10/2018 = oL RM 40000 = 2629 40000
s [0 =60 = C20000 MadTeq Rent = ADD0DL 1.8. Officeprint 1420 1000 04/10/2019 = oL RM 13100 =5 2629 1BLO
9 [ = st = C20000 Max-Teq Rent = ADDDDE. Rainbow 1200 Laser Series 1000 01/10/2018 = o1 RM 40000 = 2623 40000
0 O = s = caom0 MaiTeq Rent b ADDOIL 3.8, Offceprint 1420 1000 01/10/2019 D01 RM 3100 &b 2525 510
n [ o w2 = caomo MacTeq Rent b AD0DS Reinbov 1200 Laser Series 1000 oy/1072019 Do mm w000

2 [ =6 = C20000 Maxi-Teq Rent = ADDODL 1.8 Officeprint 1420 L000 01/10/2015 = o0 RM 153100

B = 1654 = C20000 MaxiTeq Rent = ADDOS Rainbous 1200 Laser Seriss 1000 01/10/2015 = o0 R 400.00 = 3060 7.200.00
1 = 165 = C20000 Max-Teq Rent = ADD0DL 1.8. Officeprint 1420 1,000 01/10/2019 = oL RM 131.00 =5 3060 235800
5 = 1655 = C20000 Max-Teq Rent = ADDODS. Rainbow 1200 Laser Saries 1000 01/10/2019 = oL RM 40000 = 2634 7.200.00
® = 1655 = C20000 Max-Teq Rent = ADDODL 1.8. Officeprint 1420 1000 01/10/2018 =01 RM 13100 =5 2634 235800
7 O =em = caom0 MaiTeq Rent b ADODG Reinbov 1200 Laser Series 1000 0/10/2019 Dot RM 40000

© [ o wm = caomo MacTeq Rent b ADD0DL 3.8, Offceprint 1420 1000 oy/1072019 Do mm D100

1 [ =8 = ABC3 ABC3 Rent = ADOOIL 118, Officeprint 1420 LOK 29112019 25/11/2020 =05 RM 000

2 [0 =19 = ABC3 ABC3 Rent = ADOODL 2.8, Officprint 1420 L0 25(11/2015  25/11/2020 = 05 RM 130,00 = 1885 130.00

@ Total Selected Drafis: 1911600 Creste Biling Docs

The Rental Document will disappear from the window.

The Summarized Billing button will be used to trigger the processor to summarize rental billing. The
processor will create a new draft billing document. If the Summarized Billing option is used in the middle
of a billing cycle, only full billing cycles will be considered, and remaining days from the last billing cycle
up to billing cycle cutoff date will be disregarded for billing cycle documents created from the Rental
Manual Billing screen.
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Sell to Return
If a rented item is lost, damaged, or consumed after it was rented, the system allows to sell the item

from the Rented Warehouse.

Create a new Sales Order or Delivery document for the same customer and item.

Sales Order - 0O x
Gustomer =b{G26000 No. [prmery <1738
Name River Inc Status Open
Contact Person b Levis Beerman @ Posting Date 11/03/2021
Customer Ref. Ne. Delivery Date 11/03/2021
EP Currency s Document Date 11/03/2001
Contents | Logis Accounting Rental Attachments
Ttem/Service Type [Ttem hd Summary Type Mo Summary ™
4 Type  TiemMo Ttem Descripton  RentfromW... RenislType  UoM Code | Rental Quantity RentelSteriDste  RentslEnd Date | Rental Biing Cyce  RecrentUnit ... | Unit Price Discount % Quantity TexC... | Total (LC)
1 = = Aoooor 1.8 Officeprint 1420 & 01 sl ™ Each - 200005 0.000 b Ny 2,000.00
a - el ~ ~ 0.00 0.000
Sales Employee Sales Manager e Totzl Before Discount 200005
Oumer 5 Cuedra, Christine Discount %
Freight =
[ Reunding oms
Tax w5005
Total 2165008
Remarks
Copy

# Sel Rental Doc  Customer Ref. No.  DocRow  Item No. Description Rented Oty Warehouss
] = 17w 2 = ADDDDL 1.B. Officeprint 1420 1.00 01
[ = 1718 1 = ADDDOL 1.E. Officeprint 1420 1.00 01
[0 = 1719 1 = ADDDIL 1.B. Officeprint 1420 1.00 01
[0 = 1735 1 = ADDDOL 1.E. Officeprint 1420 1.00 01
[ = 1738 1 = ADDDOL 1.B. Officeprint 1420 1.00 01

Choose the row and add the Sales Order.
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After adding the Delivery, the system will decrease the item quantities in Rental Warehouse, the
document will show the Rental Order based document.

Delivery
Customer = |C26000
Mame River Inc
Contact Person = Lewis Beerman w|iE
Customer Ref, No.
Local Currency i
Contents Logistics Accounting Attachments
Item/Service Typs Ttem
# Typs Ttem Mo. Quantity Unit Price Disc... |TaxC.. | Total (LC) Rental Basz D... Bin Location Allocation UcM Code COGS Branch
1 = ADDDOL 1 200000 0.000 = NY 2,000.00 5 = 1719 =1 Each
q
Sales Employes Sales Manager b
Ovener = |Cuadra, Christine
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Integration with Resolv Mobile

Using Equipment Rental in Resolv Mobile, in addition to inside SAP allows your warehouse
users to pick and receive returned items from rental by means of the handheld devices. It also
can give you some reporting and analytic tools such as Rental Calendars to help you maintain
your overall rental workflow.

Equipment Rental Menu

Main Menu > Equipment Rental

BE

Equipment Rental
Menu

@ I

Rental Pick List Rental Return Rental Return by Rental Calendar
Serial
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Rental Pick List

Once the Rental Pick List is generated in SAP Business One, you can go to your mobile device and pick it.
This will transfer the items from the picking warehouse to the rental warehouse.

Start by selecting your warehouse and scanning your rental pick list number. If you do not know the pick
list number, you can use the lookup button to find it. After you select your pick list, items from that pick
list will be displayed on the bottom grid.

Rental Pick List Quick Search

Warehouse: 01
Pick List: 87
Bin: e
Bin To: Iy

ltem:

o Ty Details Quick Scan Hide Finished
Bin ltem Ord Qty Picked Qty UoMm Description Whse Line Picked Bin Alt Sort
01-S5YSTE AD0001 1.000 0.000 Each J.B. 01 1
M-BIN-LOC Officeprint
ATION 1420
01-5YSTE AD0006 1.000 0.000 Each Rainbow 01 2
M-BIN-LOC 1200 Laser
ATION Series

Next, scan the bin location and the item you want to pick first. If you do not have barcodes for the bins
or items, you can enter them manually or select the row from the bottom grid to pull it up. You can also
use the lookup option in the bin field to get a list of bins to choose from.

You can also enter a value into the Bin To field, which will be the Rental Warehouse bin that this item
will be transferred to, but because most setups will only have 1 bin in their Rental Warehouses, the
system will automatically fill it in for you.

Bin: 01-5YSTEM-BIN-LOCATION

Bin To: 09-A1

ftem: [ ADD0O1
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After your item is selected you will be brought to the Rental Pick List Entry screen. In here it will show
you how much of the selected item is remaining to be picked. It will also let you change (or choose if you
did not already on the previous screen) the bin you want to pick this item from (and transfer it to). Next,
enter the quantity and UoM you are picking for this item and hit Add.

Rental Pick List Entry Quick Search

tem: AD0001

Remain (Each): 1.000

Bin: 01-SYSTEM-BIN-LOCATION ¥

Bin To: 09-Al1 [
Qty: 1

UOM: Each i

After you hit Add, if the item is not Batch or Serial managed, it will come back to the main Rental Pick
List screen and it will show the Picked Qty in the row.

There are a few other buttons on this screen as well; Clear will remove all the data in the current fields,
Back will bring you to the previous screen without saving, and Details will show you a bit more
information about the selected item.

Rental Pick List Detail Quick Search

Pick List: 87
Pick List Row: 1
Trans Type: TR
BP: ABC2ABC2
Document #: 971

Line: O
Bin: 01-SYSTEM-BIN-LOCATION
Item: A00001

Description:  J.B. Officeprint 1420
Warehouse: 01
Released: 1.000
Picked: 0.000
UOM: Each

If, however, your item is Batch or Serial Managed, it will instead bring you to Serial or Batch Entry Out
screen where you will select the batch or serial numbers you are picking for the selected item.
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Batch/Serial Managed Items

The Batch and Serial Entry Out screens are the same throughout the mobile device. You will see them
when you are taking a serial or batch managed item from inventory via documents such as pick lists and
goods issues. We will first look at the Batch Entry Out screen.

Batch Entry Out

Start by entering/scanning your first batch number and quantity for the current item (note that the
guantity in this screen will be recorded in the Inventory UoM).

Below the Batch and Qty fields you will see fields called Needed, Scanned, and Remaining. These will
show the batch quantity that is needed, how many have already been scanned, and how many are left
to be scanned for this item and document.

Batch Entry Out

ltem:  ADOOOQ7
Bin: 01-SYSTEM-BIN-LOCATION
Batch: B2021031001 =
Qty:
Needed (Each): 1.000
Scanned (Each): 0.000

Remaining (Each): 1.000

01 I R
Qty

Batch

No data

As you finish scanning each batch they will be added to the bottom grid.
You will continue scanning batches and quantities until you are finished, and the system returns you to
the main Rental Pick List screen. If you are only partially shipping the current item, then you can hit the

Commit button whenever you are finished, which will also bring you back to the main screen.

Now let us look at the Serial Entry Out screen.

Serial Entry Out

Start by entering/scanning your first serial number for the current item (note that the quantity in this
screen will be recorded in the Inventory UoM). Since serial numbers are unique you do not have to enter
a quantity; the system automatically sets each number as 1.
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Below the Serial # field you will see fields called Needed, Scanned, and Remaining. These will show the
number of serial numbers that are needed, how many have already been scanned, and how many are
left to be scanned for this item and document.

Serial Entry Out

ltem: AQ000B
Bin:  01-SYSTEM-BIN-LOCATION
Serial #: [
Needed (Each): 1.000
Scanned (Each): 0

Remaining (Each): 1.000

- eso] — e (g crce

Serial # Mfr Ser # Lot # Details

No data

As you finish scanning each serial number they will be added to the bottom grid.

You will continue scanning serial numbers until you are finished, and the system returns you to the main
Rental Pick List screen. If you are only partially shipping the current item, then you can hit the Commit
button whenever you are finished, which will also bring you back to the main screen.

Let us now return to complete the Rental Pick List process

Rental Pick List Cont’d

Back on the main Rental Pick List screen you will see the Picked Qty column update with the quantities
that you have picked.
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Rental Pick List

Warehouse: 01
Pick List: a7
Bin: [
Bin To: [
ltem:
o
oy Ty Details Quick Scan Hide Finished
Bin Item Ord Qty Picked Qty Uom Description Whse Line Picked Bin Alt Sort
01-SYSTE ADOOOL 1.000 1.000 Each J.B. 01 1 01-SYSTEM- >
M-BIN-LOC Officeprint BIN-LOCATIO
ATION 1420 N
01-5YSTE ADO006B 1.000 1.000 Each Rainbow 01 2 01-SYSTEM- ¥
M-BIN-LOC 1200 Laser BIN-LOCATIO
ATION Series N

Once you are done picking select the Finish button and the system will ask if you want to finish this
document.

/% Rental Pick List

Do you want to Finish this document?

If you decide you are not done and need to go back, you can choose Cancel and it will bring you back to
the Rental Pick List screen. If you choose Finish, it will complete the Rental Picking session, update you
pick list document, and create an Inventory Transfer inside of SAP.
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Rental Return

When items are received back from rental, you need to receive them back into inventory from the rental
warehouse.

To begin, select your warehouse and scan/enter, or select from the document lookup, your Rental Order
number. This will display the items from your Rental Order on the bottom grid.

Note, the warehouse you select is the warehouse you are receiving the items into not the rental
warehouse.

Rental Return Quick Search

Warehouse: 01

Document #: 846

ltem: \

Bin Item Ord Qty Rec Qty UOM Description Whse To Whse Line

{§} T Hide Finished

09-A1 A00006 1.000 0.000 Each Rainbow 1200 01 09 0
Laser Series

Next, scan the item code you are receiving. If you do not have barcodes for the item, you can enter it
manually or select the row from the bottom grid to pull it up.

After your item is selected you will be brought to the Rental Return Entry screen. In here, it will show
you how much of the item is left to be received. It will also let you change the bin you want to receive
the item into (or transfer from). Then enter/confirm the quantity and the UoM for the item.
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Rental Return Entry

ltem: AQ0006

Remain (Each): 1.000

Bin: 09-A1 =
Bin To: | = \
Qty:
UOM: Each =

Once all that information is entered in, click on Add.

There are a few other button options on this screen as well; Clear will remove all the data in the current
fields, Back will bring you to the previous screen without saving, and Details will show you a bit more
information about the selected item.

Rental Return Detail

Document #: 846
Line: 0
Item: AQ00006
Description: Rainbow 1200 Laser Series
Ordered: 1.000
Received: 0.000
UOM: Each

After you hit Add, if the item is not Batch or Serial managed, it will bring you back to the main Rental
Return screen.

If, however, your item is Batch or Serial Managed, it will instead bring you to Serial or Batch Entry Out

screen (which we covered earlier in this document) where you will select the batch or serial numbers
you are returning for the selected item.
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Rental Return Quick Search

Warehouse: 01

Document #: 846
tem:
o Ty Hide Finished
Bin Item Ord Qty Rec Qty UOM Description Whse To Whse Line
09-A1 AD0006 1.000 1.000 Each Rainbow 01 09 0 >
1200 Laser
Series

Once you are done receiving the rental items, select the Finish button and the system will ask if you
want to finish this document.

/" Rental Return

Do you want to Finish this document?

™ = e
Cancel

If you decide you are not done and need to go back, you can choose Cancel and it will bring you back to
the Rental Return screen. If you choose Finish, it will complete the Rental Return session and create an
Inventory Transfer inside of SAP.
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Rental Return by Serial

When items are received back from rental, you need to receive them back into inventory from the rental
warehouse. Use Rental Return by Serial when want to just scan the return item’s serial number and let
the system determine the Rental Order number.

To begin, select your warehouse and scan/enter, or select from the document lookup, your Rental Order
number. This will display the items from your Rental Order on the bottom grid.

Note, the warehouse you select is the warehouse you are receiving the items into not the rental
warehouse.

Rental Return by Serial Quick Search

Warehouse: 01 ¥
Serial: | | ¥ |

ltem: 7

Bin: e

@&

Serial # Mfr Ser#  Lot# ltem Transfer Tran Date SO SO Line Customer Customer Customer Return

MName Referencet Request
No data

Next, scan the serial number you are returning. If you do not have barcodes for the serial number, you
can enter it manually or select from the serial lookup.

After your serial number is selected, if there is only one open rental item for that serial number, the
item field will automatically be populated. If there are multiple items, you can manually enter the item
or select the item from the item lookup. Next you need to enter then bin you are returning the serial
number to.

Once everything is entered, click Add. This will add the information to the grid below and you can
continue with the next serial number to return.
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Rental Return by Serial

Warshousae: 01

Serlal:

& M

Serial &  MfrSerd Lo s Item Transfer Tran Date 50

S0 Line Customer  Customer
e

Custorner  Return

Reference Reguest
1234 1234 1234 ADDOOE 527 omoarze 1719 1

ABCZ ABCZ
21

Once you are done receiving the rental serial numbers, select the Finish button and the system will ask if
you want to post these records.

(7 Rental Return by Serial

Are you sure you want to POST these records?

Yes MNo

If you decide you are not done and need to go back, you can choose No and it will bring you back to the

Rental Return by Serial screen. If you choose Yes, it will complete the Rental Return by Serial session and
create an Inventory Transfer inside of SAP.
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Rental Calendar

The Rental Calendar gives you the ability to see what items or items groups are out for rent and when
they are expected to be returned.

To begin, select/scan/enter the item or item group you want to view. Lookups are available for both
fields and will be limited to items that are marked as rental items in SAP Business Item Master. Click
display to populate the calendar. The Clear button will clear the item and item group fields.

The rental calendar has two views, one for item and other for item group. The item view will display just

rental information for the selected item. Whereas the item group view will display totals for all the
rental items in that group.

Rental Calendar Item View

Rental Calendar Quick Search

Item: A00008 F

Item Group: =

o
Days 1 Month Months

> March 10, 2021 - March 16, 2021

Wed Thu Fri Sat Sun Mon Tue
10 11 12 13 14 ] Ey 16
8 A00008 | .000 In Stock 28.000 In Stock | 28.000 In Stock | 28.000 In Stock | 28.000 In Stock | 28.000 In Stock | 28.000 In Stock
? Rainbow2200L... i ;

3.000 Rented 3.000 Rented | 3.000 Rented | 3.000 Rented | 3.000 Rented | 3.000 Rented | 2.000 Rented

0.000 Returned § 0.000 Returned | 0.000 Returned | 0.000 Returned | 0.000 Returned | 0.000 Returned | 1.000 Returned

ol =

The rental calendar dates are based on the rental orders rental start and rental end dates. If the rental
end date is prior to today it will always show up on the calendar for today’s date. Also, if there is no
rental end date on the rental order, 12/31/2049 will be used.

There are three numbered/colored boxes for each day and each box can be selected to see the details
behind each number displayed.

In Stock - This is the current inventory for all warehouses that this item is in.
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Whse Search

02 West Cost Warehouse

Whse Whse Name
01 General Warehouse
05 Bin Warehouse

Warehouse Quantities

Q ® & M

Committed Ordered
0.000 0.000
0.000 0.000
0.000 0.000

Records: 3

Available

9.000

12.000

7.000

Rented - This is the rental orders that have a start date as of or prior to the date selected and an end
date after the date selected. Here are the details for March 10™. If you select a row, it will display the

rental order.

Sales Order | Search

Sales Order Line
1721 1
1722 0
1723 0

Qa ® & N

Rented
End Date Serial
03/15/2021 2021030100
04/10/2021 2021030101
03/10/2022 2021030102

Records: 3
Qty
1.000 ¥
1.000 ¥
1.000 ¥
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If you select a row, it will display the rental order details.
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BP:

Name:

Contact Person:

Customer Reference#:

Branch:

Status:

Posting Date:

Delivery Date:

Document Date:

ltem

ltem Description ~ Whse

AOO0OB Rainbow 2200

Laser Series

a7

Sales Employee:
Remarks:

Total Before Discount:
Discount:

Freight:

Tax:

Total:

Sales Order 1721

ABC2
ABC2
Max Teq

Open

03/10/2021
03/10/2021
03/10/2021

Qty UOM Unit Price Ship-To

999999.000 R.M 0.00 % Ship to

Sales Manager

220,00 %
0.00%
0.003%
13.20%
233.20%

Ship Type

Fedex EM

Selecting the Rental Item button will display the rental information for all rental items on the order.

<

Item Whse From Rental Qty Re-Rent

Cost

A0D0D8 01 1.000

Rental ltems

Start Date  End Date Billing Open Qty Rented Qty Exch Qty Returned
Cycle Qty
03/01/2021 03/15/2021 M28 0.000 1.000 0.000 0.000

Returned - This is the rental orders that have an end date as of or prior to the date selected. Here are
the details for March 16" where it shows 1 returned. If you select the row, it will display the rental
order details and rental information like it does for rented.

£ Returned
Sales Order | Search Q @ @ TJ’ Records: 1
Sales Order Line Start Date End Date Serial Qty
1721 1 03/01/2021 03/15/2021 2021030100 1.000 >
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Rental Calendar Item Group View

Rental Calendar

& Rainbow Printers

Items In Group: 3

8 <=

ltem:

ltem Group: Rainbow Printers

Wed

10

317.000 In Stock

46.000 Rented

10.000 Returned

=2

pers

> March 10, 2021 - March 16, 2021
Thu Fri Sat Sun

n 12 13 14

317.000 In Stock | 317.000 In Stock | 317.000 In Stock

46.000 Rented | 46.000 Rented | 46.000 Rented | 46.000 Rented

10.000 Returned | 10.000 Returned | 10.000 Returned

The item group view work just like the item view with a few exceptions.

The item group view display how many rental items are in the item group.

317.000 In Stock

10.000 Returned

Mon

15

1 Month Months

317.000 In Stock

10.000 Returned

46.000 Rented |

Tue

16

317.000 In Stock

44,000 Rented

12.000 Returned

The rented and returned details shows the item code and selecting a row will load that item in the

calendar.
4 Returned

Item \ Search Q I @ {:,C}} T\L Records: 6
Item Sales Order Line Start Date End Date Qty

AD0006 1221 1 11/16/2018 11/16/2018 1.000 >
ADD0OG 1673 0 03/06/2020 03/20/2020 2.000 >
ADD0OG 1627 0 10/14/2019 10/16/2019 1.000 >
A00006 1517 0 06/10/2019 06/10/2019 2.000 >
AQ0006 1706 1 06/06/2020 08/06/2020 2.000 >
AQ0006 1672 1 03/06/2020 03/13/2020 2,000 >
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Rental Calendar Cont’d

Here are other options available on the Rental Calendar.

You can choose the format of the calendar; 1 week, Days, 1 Month, or Months

Days 1 Month Months

There is a date selection drop-down calendar with left and right arrows for you to either choose a
specific date, or arrow to move forwards or backwards from the dates currently on the screen.

4 Today > March 10, 2021 - March 16, 2021

Sun Mon Tuse Wed Thu  Fri Sat

o 28 1 2 3 4 3

(2]

1214 18 19 20

13 121 22 23 24 25 26 | 27

14 728 29 30 31 1 2 3

On the bottom left you will see several menu options.

The first icon will launch the Legend for the calendar.
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Calendar

Working Day

Mon-Working Day
O Today

The second icon will hide the row headers that list the Item/Item Group. This can be useful when using a
smaller device.

The second to last icon will add a week number to the top of the calendar.

March 10, 2021 - March 16, 2021

Wed Thu Fri Sat Sun Mon Tue
10 11 12 13 14 15 16
Week 10 Week 11

And finally, the last icon will shrink the height of the calendar rows. This also can be useful when using a
smaller device.

< Today > March 10, 2021 - March 16, 2021
Wed Thu Fri Sat Sun Mon Tue
10 1 12 13 14 15 16
AQ0008 | 28.0001n Stock | 28.0001n Stock | 28.000 In Stock [ 28.000 In Stock | 28.000 In Stock [ 28.000 In Stock | 28.000 In Stock
& Rainbow 2200 Las...  [FRiOL 3000Rented  [3000Rented [ 3.000Rented [ 3.000Rented | 3.000Rented [ 2.000 Rented
| 0.000 Retumed | 0.000 Retumed | 0.000 Retumed || 0.000 Returned | 0.000 Retumed | 0.000 Returned | 1.000 Returned
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