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Introduction

The Resolv Vehicle Routing allows you to schedule your vehicles deliver to your customers. Build routes,
track vehicles, capture proof of delivery and update SAP Business One.

Setup

Vehicle Routing Setup
(Administration > Resolv Setup > Resolv Vehicle Routing > VR Setup)

This screen allows you to set certain options regarding Vehicle Routing.

Wehicle Routing Setup

Euild Route By
] Cpen Daocurnents
*) Pick, Lists

Maxirmur Hours per Route I"l
Allowed Stoppage Minutes it
Mabile Mavigation *# Google Maps hd

Accounts Receivable
) Delivery created/added
) Delivery and AR Invoice createdfadded

** The information provided by Mobile Navigation is not intended to
replace the information provided on the road, such as travel
direction, time based restrictions, lane restrictions, road blockades,

traffic signs, traffic lights, police instructions, etc.

Build Rout By: This determines which documents you will use to build you route. Either Open
Documents or Pick Lists. For open documents, once a route id built, Advanced Allocations will generate
the Pick Lists.

Maximum Hours per Route: Enter the maximum hours per route. This field is used for reference and
does not affect Vehicle Routing.

Allowed Stoppage Minutes: How much time is allowed per stop. This field is used for reference and
does not affect Vehicle Routing.
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Mobile Navigation: Select the default navigation for the mobile user. Options are Apple Maps, Google
Maps, HERE App, OsmAndApp and Waze App. This requires the Resolv Vehicle Routing GPS license.

Accounts Receivable: When completing each stop, Vehicle Routing can generate a Delivery and/or AR
Invoice automatically based on this setting.

Delivery created/Added — A delivery will be automatically generated.

Delivery and AR invoice created/added — A delivery and AR Invoice will be automatically
generated.

Truck Maintenance

(Administration > Resolv Setup > Resolv Vehicle Routing > VR Truck Maintenance)

You must create one or more trucks. Trucks are assigned when you build your routes. The only required
fields are Truck Code and Truck Description. The other fields are optional.

Truck Maintenance

Truck Cade

Truck, Description

Mak.e

Madel

WIN Mumber

Dimensions
Length
idth

Height
'eight
Carmmercial

Licernse Plate

Inspection Crate

2ox Truck Com 1
Box Truck Com 1

2017 GMC
Box Truck
2193939324234

20

i

14
10500

111-TFU

12312021

Truck Code: Enter a code for this vehicle (50 characters)

Truck Description: Enter the vehicle description (100 characters).
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Make: Enter the vehicle make.

Model: Enter the vehicle model.

VIN Number: Enter the vehicle’s VIN Number.

Dimensions:
Length — Enter the vehicle’s length.
Width — Enter the vehicle’s width.
Height — Enter the vehicle’s height.
Weight — Enter the vehicle’s weight.

Commercial: Check this box if this a commercial vehicle. If checked, a warning will be displayed in Route
Manager if the driver does not have a commercial license.

License Plate: Enter the vehicle’s license plate number.

Inspection Date: Enter the vehicle’s next inspection date. If a date is entered, a warning will be
displayed in Route Manager if the inspection date is past.

Route Maintenance

(Administration > Resolv Setup > Resolv Vehicle Routing > VR Route Maintenance)

This screen allows you to create your routes. Routes are assigned to the BP Ship To and are required
when you build your routes.

Route kdaintenance

Route Code RT-1

Route Crescription Route 1

Route Code: Enter a code for this route (50 characters)

Route Description: Enter the route description (100 characters).
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Delivery Restrictions

(Administration > Resolv Setup > Resolv Vehicle Routing > VR Delivery Restrictions)

This screen allows you to create your delivery restrictions. Delivery restrictions are assigned to the BP
Ship To.

Delivery Restrictions

Restriction Code ~othing &her &

Festriction Description Mathing ARer Sprm
#  Day of the Wask Skart Tirne Ernd Tirne
1 Sunday  Li0aPmM 11:59PM
2 Monday ¥ Li0aPmM 11:59PM
3 Tuesday ¥ Li0aPmM 11:59AM
4 Wednesday ¥ S00PM 11:59PM
5 Thursday ¥ S00PM 11:59PM
& Friday ¥ L:0aPM 11:59PM
7 Saturday ¥ L:0aPM 11:59PM

Route Code: Enter a code for this route (50 characters)

Route Description: Enter the route description (100 characters).

Here you can enter the day(s) of the week that deliveries should not occur or have time restrictions.
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Employee Master

(Human Resources > Employee Master Data)

resmlv

Here you setup your drivers. Each Driver must have and employee record and assigned to an SAP User

Code.

Employes Master Data

First Marme
Middle Mame
Lask Marne

Job Tile
Paosition
Diepariment
Branch Assignement n
Manager
User Code

Salez Employes
Cost Canter

Address

Maohile

Drefault Wiarehouse

Drefault Warehouse Owerride
Defaull Repart Printer
Drefailt Lsbel Prirter

Vehicle Routing
Cerivar

Driver License #

= manager hd
= -Mo Sales Employ™

Mernbership Admiriztr stion Personsl

Achiewve IT Sclutions
[

T REPORT TEST
TC TEST

[+
ABCSZ43E

Driver License Expiration Date 12082022

Cormmericial License

[REUN] al Persoin
Mene

v

Resolv Tab > Vehicle Routing

Employee Code
Ext. Emnployes Mo.
[w] Active Employes

Office Phone
Ext,

Mobile Phore
Pager

Horme Phone
Fax

E-Mad

Linked Vendor

Finance Rernsrks At sehrents

Driver: Check this box to mark employee as a driver.

Driver License #: Enter the employee’s driver license number.

Rezohy

Driver License Expiration Date: Enter the employee’s driver license expiration date. If a date is entered,
a warning will be displayed in Route Manager if the driver license is expired.

Commercial License: Check this box to if the employee has a commercial driver’s license.
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Advanced Allocations

When building routes by Open Documents, Advanced Allocations will create the Pick list when the route
is built and ready to be processed.

(Administration > Resolv Setup > Resolv Advanced Allocations)

Pick Ticket Rules: There is a special Rule Type called “Vehicle Routing”. There need to be at least one
rule configure with this rule type for Advanced Allocation to generate Vehicle Routing Pick Lists. Refer
to the Resolv Advanced Allocations User Guide to configure Advanced Allocation.

Pick Ticket Rules
Fule Marne WE. Pick Lists
Fule Description Wehicle Routing Pick Lists =]
Fule Type Wehicle Raouting
Tranzaction Details
Query Details
Pick. Action = [Wehicle Routing Pick, Actions -
Scheduler = [Ewery Day fad
Active

Cancel

7|Page Resolv Vehicle Routing User Guide



Vehicle Routing Mobile

(Main Menu > Vehicle Routing)

B8

Vehicle Routing

resmlv

Route Manager

=
=0

Route Dashboard

U

Dispatch Route

4

Complete Route

Route Manager

This screen allows you to build your routes for today.

< Route Manager
02/12/2021
Planned Route: 1 0
Stops
Truck: Driver:
Route: Status: Open

Deliveries

Route:

Available

poc Customer  Ship To

No data

Due
Date

Details

Planned Route 1

v | Search:

zlop goc ‘Customer Ship To Pick List

No data
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Route Selection

< Route Manager

02/12/2021
() Delete

Planned Route: 1
Stops

Truck: Driver:

Route: LI Status: Open

Date: Select Route Date
Add Button: Creates a new route.
Delete Button: This allows you to delete this route or all routes for the specified date.
Planned Route Fields: These are informational only.
Planned Route — Today’s route number.
Stops — Number of stops assigned to this planned route.
Truck — Truck assigned to this planned route.
Driver — Driver assigned to this planned route.
Route — Route assigned to this planned route.

Status — Planned route status.
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Deliveries Tab

LY Resst
s Parees
[ [ Swp Dot
o Custormst  ShipTo s, Detsils = . Cutemnae Ship Ts Pick List
Canbenport 3 'CHM\'M -
1800 Littho Neck Rd 10726720 £40 Boile Tosre R Port Joflorsen
BT Comptt  Conterpot MY LITZLUSA 19 [ Dot | 1 T | Components |y 11777 USA o
) 17 JOHMSTONE AD GREAT  1NTE720 . 1T1E SUNRISE HWY MERRICK
2518 Walmari com MECH MY 11031-1521 UISA 19 m 2 BEE Walmarl.oom e yymes 9780 LISA ]
ARRE 17 JOHMSTONE D GREAT 110450 m
2339 Walmancom  pgrex WY 110211521 USA 19
Canterport . " ’
.- 16800 Littie Meck Rd 1070
7541 COMPOMMOE  ConterportMY LUTZLUSA 19 [ Dotais | B
- E""“"W:h 180 Little Neck Rd 10711720 -
r:’,"""“"‘" * Coenterpot MY LITZLUSA 19 -
%68 PRG - 135 MICHAEL DR SYOSSET 1SS0 m
Syoaset MY 107815311 LA 18
Canterpot . P
. 40 Belle Terre Rd. Port 110
LT LomporntS  eferson WY UTTTUSA 19  Gotais
Eil‘wwl a It T
540 Blolle Terre A, Port 12030 ——
36 Compueartt  Julerson MY LITTT USA 19
CIF!H.‘IQ“ -
640 Balle Terre Rl Part 12724520
L ':n"‘.'. PR jetierson MY LTTTUSA 18 [ Cotals
Canderpoit W
E40 Belle Terre Rd. Port 12724720
T606  Compmedtll  Lawon NY 11777 USA 19 [ Dot

Route: Select the route for this planned route and select “Load”. This will filter the available documents
by the route assigned to the BP Ship To.

Available: This is the list of documents available to be selected for this planned route. To add
documents to the planned route, select the check box to the left of each document and then click the
right arrow to move to the Planned grid.

Planned: This is the list of documents selected for this route. You can use the up and down arrows to
manually adjust the order of the stops. Use the left arrow to remove a document from the route.

Clear Button: This will remove all stops from the route.

Optimize Button: This is only available if the Resolv Vehicle Routing GPS is purchased. This will
rearrange the stops based on the starting location to be the most efficient. This will overwrite manually
adjusted routes.

Finalize Button: This is only available if Build Route By is set to open documents in Vehicle Route Setup.
Click this once all documents have been added to the route. This will submit a request to the Advanced
Allocation processor to create the pick lists.
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Details Tab

Flanned Route 1

@

Deliveries

Truck: Box Truck Com 2

Driver:

Mame: Manager Manager
Commercial License: Y

Driver License: ABCS52433

Driver License Exp: 12/08/2022

Commercial Vehicle: Y
License Plate: 992-GT91
Length:
Width:

Height:

Truck: Select the truck for this planned route.
Driver: Select the driver for this planned route.
Truck and Driver Information:

Name — Name of driver.

Commercial License — Does the employee have a commercial driver’s license.

Driver License # — Employee’s driver license number

Driver License Expiration Date — Employee’s driver license expiration date

Commercial Vehicle — Is the truck a commercial vehicle.

License Plate — Truck’s license plate number.
Length — The vehicle’s length.
Width — The vehicle’s width.

Height — The vehicle’s height.
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Route Dashboard

The route dashboard allows you to view the status of each route by date. This is updated real time as
the driver completes each stop.

“ Planned Route 1

Q2122031

Planned Route: 1

Truch: Bom Truck Co.
Route: LI

You can drill into each document to see the document details.

Planned Route 1

Stop: 1
Rowte: LI
Customer: C20000 - Centerpait Components-IW
Document & 773
Pick List: 448
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Dispatch Route

This screen is what the driver uses to make the deliveries.

Dispatch Route

Truck: Box Truck Com 1

Planned Route: 1

+| Hide Finished

Stops Document Customer Ship-To

640 Belle Terre

Rd.
Centerport

Components-

W Port Jefferson

NY 11777
LISA

1718 SUNRISE
HWY
Walmart.
SMartecom  \IERRICK NY
11566-3749
USA

Truck: The driver selects their truck, and the planned route will populate.
Planned Route: This is the planned route number.
Hide Finished: When checked this will filter out the completed stops.

Process Flow: The driver selects the first route. If GPS is licensed, the app specified in Vehicle Routing
setup will open with the driving directions in a new window. Resolv Mobile will proceed to the Dispatch
Route Detail screen waiting for arrival.
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Dispatch Route Detail

& Arrived at Destination

Item ordqyy  Detver Confirm  UOM

Qty

Mo data
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When at destination, driver clicks Arrived at Destination.
Dispatch Route Detail

Item ordqy  Detiver Confirm  UOM

Qty

ps001 3.000 3.000 SAVE BPack

Here the driver confirms the item, quantity, serial, and batch information and saves each row. The red
Save button will change to a green Edit button. This line is now completed. Driver repeats this until all
lines are completed. Once all lines are completed, the driver select Confirm Delivery button. This will
bring up the signature capture screen.

Deliver Qty — This is the quantity delivered for each item.

Save\Edit Button — This will confirm each line.

Confirm Delivery — Select this when all lines are completed.
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Dispatch Route Detail

SR (s

Received By: John Smith

| — Clear | | (> Cancel |

The customer signs and enters their name in Received By field.

Signature Capture Area — Customer signs with finger or stylist.

Received By — Customer who signed for the delivery.

Clear Button — clears the signature capture and received by fields.

Accept Button — Accept the signature and completes the stop. This will create Delivery\AR
Invoice based on Vehicle Routing setting.

Cancel Button — Returns back to the Arrived At Destination screen.
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) Dispatch Route Detail

Delivery and AR Invoice: POST of all records was successful.
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Complete Route

When the driver arrives back at the warehouse. The route needs to be completed. This will close the
Planned route for the truck. If any inventory is not delivered or refused, the system will prompt for a
return bin. The picked inventory will be transferred to the return bin and the route will be closed.

Planned Route: 1 e
Route Date:
Trsck:
C/ Comins
SAops Dcismanl Cus o Ship-Ta Status
640 Badle Terre Rd
1 prE] Coantarpan Componerts-Iy Port Jefforson N 11777 Dol rogeried
Usa
1718 SUNRISE HWY
.. "
2 BEE Walmart com MERRICK MY 115663749 Dol burgerandd
UsA

Planned Route: Select the planned route to complete.
Complete Button: Select to complete this route.
Cancel Button: Select to cancel out without updating.

Return Bin prompt when there is undelivered inventory. Accept with complete this out and cancel will
return to previous screen.
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Complete Route

) Complete Route

POST of all records wad st casshd
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