
Product Overview

Resolv: Desktop & Mobility
Resolv is a fully-integrated suite of distribution, logistics and warehouse management software 
developed for and powered by SAP Business One. It is designed to optimize operations end-to-end, while 
streamlining and automating warehouse management, allowing you to reduce operating costs while 
increasing productivity, quality and revenue.

Resolv Desktop is a robust yet intuitive solution that runs the various Resolv modules from your desktop 
while Resolv Mobility allows users to extend the Resolv functionality to a handheld or tablet of their 
choice. The various modules allow users to tailor Resolv to meet the unique requirements of their specific 
business needs. The modules include: 

Equipment Rental
Resolv Equipment Rental is a single, integrated application, that 

helps organizations track and manage their rental processes more 

efficiently and effectively. As an extension of the desktop application 

it provides the flexibility to book and process rental transactions 

from a tablet or smartphone.

Third-Party Management (3PL)
Resolv Third-Party Management (3PL) provides a quick, easy way to 

manage and automate the integration of Transactional and Master 

Data with other systems and third-parties. This allows user level 

mapping with 3PL, Point of Sale Systems (POS) and any other system 

that is capable of XML based import and/or export.

Order-to-Cash (OTC)
Resolv Order-to-Cash (OTC) optimizes the order-to-cash workflow 

to connect and streamline OTC functions including order processing, 

credit checks, fulfillment, shipping, document management, 

invoicing and reporting. Dramatically improve customer service 

levels, profits and organizational efficiencies, while freeing up 

working capital and cash flow.

Order Reservations
Resolv Order Reservations allows users to reserve inventory against 

available in-stock quantities, incoming Purchase Orders, Containers, 

Productions and Incoming Inventory Transfer Requests. This helps 

users meet customer expectations and allocate inventory to specific 

orders to enhance fulfilment.

Quality Control
Resolv Quality Control will help transform your quality management 

processes into a collaborative environment for continual 

improvement and enhanced operations. It provides the ability 

to track quality throughout your facility, allowing you to make 

operational and procedural adjustments. This insight allows you to 

maximize profitability while improving customer satisfaction.
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Container Management
Resolv Container Management provides the features necessary to track inventory in containers, enabling users to efficiently identify 

what inventory is in containers, which containers, where the container is in transit, and all the associated landed costs.

Warehouse Management (HANA)
Resolv WMS has been developed with SAP Fiori and SAP HANA, the innovative technology platform that uses flash memory instead of 

a hard drive to store and retrieve data. Access information quickly on tablets and smartphones, adding the freedom of speed with 

instant access to warehouse logistics network wherever Wi-Fi is available.

Freight Management
Resolv Freight Management serves as a bridge between SAP Business One and carrier shipping systems using Web Services to 

communicate to the carriers directly. The data is transmitted to the carrier’s system to create and print labels without exiting SAP. It 

includes a Rate Shopping feature, which allows users to view shipping rates by carriers and shipping options.

Data Messenger
Resolv Data Messenger transforms your SAP Business One data into a proactive digital communication platform for providing rich, 

timely and automated information to your customers, vendors, leads, employees and other partners.

Warehouse Management (MS-SQL)
Resolv Warehouse Management (MS-SQL) has the tools your company needs to accurately process orders and inventory in less time. 

Every function, from receiving and stocking, to picking and shipping, is designed to enable efficient processing. The system is designed 

to maximize productivity and retail compliance by providing a process for efficient warehouse operations with Radio Frequency (RF) 

handheld’s, bar codes, and a pick pack ship software package that allows you to implement this process.

Advanced Allocations
Advanced Allocations allows you to create rules for autogenerating pick lists, so you do not have to manually use the Pick Pack 

manager all day long to create and release pick lists to your warehouse. This utilizes the Resolv Processor to automate this process.
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